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Executive Summary

Section 60 of the Constitution of the Kingdom of Thailand, B.E. 2560 (2017), reflects the intent that
the use of frequency spectrum must be for the utmost benefit of the public and the security of the state,
while also ensuring public participation in utilizing the spectrum. This principle is fundamental to acting on
the Organization to Assign Radio Frequencies and to Regulate Broadcasting and Telecommunications
Services, B.E. 2553 (2010), and its amendments. This Act establishes a Monitoring and Evaluation
Committee (MEC) under Section 70, endowing it with the powers and duties outlined in Section 72. These
duties include monitoring, inspecting, and evaluating the operations and administration of the National
Broadcasting and Telecommunications Commission (NBTC), the Office of NBTC, and the Secretary-General
of NBTC, and reporting the results to NBTC within 90 days from the beginning of the fiscal year. Section 76
also says that NBTC has to give this report to Parliament along with its annual performance report.
The report must also be made public through the Office of NBTC's information network or some other
suitable method. This evaluation process must be based on factual data and information, incorporating
input from relevant stakeholders.

Suan Sunandha Rajabhat University has been assigned as a consultant to conduct the monitoring
and evaluation of the operations and administration of NBTC, the Office of NBTC, and the Secretary -
General of NBTC in consumer protection for the year 2024. The objective is to engage a consultant to
monitor, inspect, and evaluate the operations and administration of NBTC, the Office of NBTC, and the
Secretary-General of NBTC concerning consumer protection for 2024. This includes gathering, analyzing,
and assessing information, summarizing findings, and providing opinions and recommendations regarding
NBTC’s operations and administration in consumer protection. The project will involve the preparation of
a report supporting the work of the monitoring and evaluation committee on consumer protection, which
includes the following components: 1) Collecting stakeholder feedback through Think Tank discussions,
2) conducting surveys with at least 500 respondents per region across five regions, 3) conducting in-depth
interviews, 4) organizing focus group discussions, and 5) holding public hearings across five regions to
gather input from stakeholders and relevant parties. The findings from the monitoring and evaluation of
NBTC’s operations and administration in consumer protection for 2024 will be presented in the following

key aspects:

% @ ((B)\) 1. Results of stakeholder data analysis from questionnaire surveys

The consultant conducted a survey research methodology by designing and administering
a questionnaire to gather opinions, analyze data, summarize findings, and provide recommendations from
stakeholders and relevant parties across all regions. The surveyed regions include (1) Bangkok and its
metropolitan area, (2) the northern region, (3) the southern region, (4) the central/eastern region, and (5)
the northeastern region. A total of 2,586 responses were collected and analyzed, with the details as

follows:
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1.1 Basic information of the respondents: The majority of respondents were female (54.20%),
aged 21-30 years old, working as government officials, state enterprise employees, or public sector
workers, with an income ranging from 10,000 to 19,999 THB per month. Most respondents held
a bachelor’s degree (52.40%) and resided in the northern region (21.20%), with 47.20% living in urban
districts. Regarding broadcasting, television, and telecommunications services used, the majority of
respondents subscribed to postpaid mobile services (74.98%). In terms of experience with the Office of
NBTC, 60.40% of respondents had previously used its services or interacted with the agency. Regarding
awareness and understanding of the roles and responsibilities of NBTC, the Office of NBTC, and the
Secretary-General of NBTC, most respondents reported a moderate level of awareness and understanding
(40.80%). Additionally, the majority of respondents were classified as working-age consumers (70.60%).

1.2 Public Opinion on the Operations and Administration of NBTC, the Office of NBTC, and
the Secretary-General of NBTC: The survey results indicate that, overall, public opinion regarding
the operations and administration of NBTC, the Office of NBTC, and the Secretary-General of NBTC is at a
high level. Furthermore, across all 10 key areas, the level of public opinion on the operations and
administration remains consistently high.

1.3 Operations and Administration of NBTC, the Office of NBTC, and the Secretary-General
of NBTC in Consumer Protection: The overall public opinion regarding the operations and administration
of NBTC, the Office of NBTC, and the Secretary-General of NBTC in consumer protection is at a high level.
When examined by specific aspects, the results show that 1) Customer aspect (consideration for
stakeholders) high level of public opinion, 2) Financial aspect (effectiveness and cost-efficiency) high level
of public opinion, 3) Learning and development aspect (improvement and enhancement of work
processes) high level of public opinion, and 4) Cultural process aspect high level of public opinion.

1.4 Public Opinion on the Operations and Administration of NBTC, the Office of NBTC, and
the Secretary-General of NBTC in Consumer Protection for Broadcasting, Television, and
Telecommunications Services: The overall public opinion on the operations and administration of NBTC,
the Office of NBTC, and the Secretary-General of NBTC in consumer protection is at a high level. When
analyzed by specific aspects, the findings indicate that 1) Equality and equity public opinion at both
the overall level and all specific issues is at a high level. 2) Complaint reception and handling process
public opinion at both the overall level and all specific issues is at a high level. 3) Consumer capacity
building and consumer network development public opinion at both the overall level and all specific
issues is at a high level. 4) Enhancement of consumer strength and consumer network’s public opinion
at both the overall level and all specific issues is at a high level.5) Development of service quality
standard’s public opinion at both the overall level and all specific issues is at a high level.

1.5 Confidence and Satisfaction Regarding Media, Activities, Projects, and Initiatives of the
Office of NBTC in Consumer Protection: The awareness of the Office of NBTC’s consumer protection
efforts in relation to confidence and satisfaction with its media, activities, projects, and initiatives is at
a moderate level overall. When analyzed by specific issues, two areas received high levels of confidence
and satisfaction 1) Confidence in the operations and administration of NBTC, the Office of NBTC, and
the Secretary-General of NBTC in consumer protection. 2) Satisfaction with the operations and
administration of NBTC, the Office of NBTC, and the Secretary-General of NBTC Meanwhile, 14 aspects
were rated at a moderate level of confidence and satisfaction 1) Awareness of *137 dial to cancel
unwanted SMS subscriptions to prevent accidental charges. 2) Awareness of Call Center 1200 services.
3) Awareness of the website (http://tcp.nbtc.go.th) for news updates and complaint submission.
4) Awareness of the “SCAM Alert” initiative on NBTC website (http://www.nbtc.go.th). 5) Awareness of the
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"Mobile NBTC1200" application. 6) Awareness of the "3-Stage Application" for checking, reporting, and
blocking services. 7) Awareness of the SMS service using number 1200.8) Awareness of the Net Care
initiative. 9) Awareness of the "NBTC e-Library" application.10) Awareness of NBTC Line Official Account
(@NBTC1200). 11) Awareness of the "Nong Sai Lom" Chatbot for inquiries and problem consultation.
12) Awareness of the "Facebook NBTC 1200" page. 13) Awareness of the "MeLit Project”, an e-learning
platform for enhancing public learning skills. 14) Awareness of the official NBTC email for consumer
services (1200@nbtc.go.th).

1.6 Public Awareness and Exposure to Consumer Protection Information from NBTC: The
survey results indicate that 71.70% of respondents have received consumer protection information,
knowledge, or news from NBTC. Most respondents were aware of their consumer rights in broadcasting,
television, and telecommunications services through various channels, ranked as follows (1) Website
37.74% (2) Social media platforms (e.g., Facebook, YouTube, Line, TikTok) 37.16% (3) Television media
34.45%; Radio media 15.85% (4) Mobile applications (e.g., Chat Bot "Nong Sai Lom", NBTC e-Library) 15.70%
(5) Call Center 15.12% (6) NBTC-organized projects, activities, and exhibitions 12.68% (7) Print media
(e.g., brochures, books, articles, newspapers) 10.60% (8) Community media communications (e.g., village
broadcast towers, public address systems) 4.99% (9) Billboards and large outdoor signage 3.60%
(10) Service counters of business operators — 2.94% and (11) Other sources (e.g., public hearings) - 0.12%

1.7 Consumer Awareness of Rights in Broadcasting, Television, and Telecommunications
Services:

(1) Awareness of Basic Consumer Rights in Broadcasting and Television Services The majority
of respondents were aware of their fundamental rights as consumers in broadcasting and television
services, with detailed aspects as follows (1.1) The right to receive accurate and sufficient information
84.00% (1.2) The right to obtain adequate consumer rights information for making informed service
decisions 84.00% (1.3) Protection from inappropriate media content 81.00% (1.4) The right to remedies in
case of exploitation by service providers 74.00% (1.5) Equal access to and benefits from media services
79.00% (1.6) Personal data protection and privacy rights 80.00% and (1.7) The right to express opinions on
NBTC regulations 79.00%

(2) Awareness of Basic Consumer Rights in Telecommunications Services Most respondents
were aware of their fundamental consumer rights in telecommunications services, with the following
details (2.1) The right to receive complete and accurate service information via accessible and easy-to-
understand channels 84.00% (2.2) Service providers must not impose binding or misleading promotional
offers 77.00% (2.3) Consumers have the right to cancel services immediately if service quality does not
meet contractual standards 77.00%(2.4) Service providers must not charge additional fees beyond those
specified in the agreement 73.00% (2.5) Consumers have the right to request their service usage data
80.00% (2.6) Service providers cannot charge fees during service disruptions 73.00% (2.7) Consumers have
the right to request a temporary service suspension with three days' prior notice, and service providers
cannot charge fees during the suspension 74.00% (2.8) If consumers switch mobile network providers
while retaining their number, they have the right to request a refund of any remaining balance from their
previous provider 72.00% (2.9) Service providers must not disclose consumer usage data and must ensure
personal data security 79.00% (2.10) Consumers have the right to file complaints with service providers or
NBTC if they experience damages or issues with telecommunications services (landline, mobile, public
phones, and internet) 77.00%

(3) Consumer Exploitation in Radio, Television, and Telecommunications Services

The majority of respondents were aware of consumer exploitation issues in radio, television, and
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telecommunications services, categorized as follows (3.1) Broadcasting programs or advertising illegal
health products 82.00% (3.2) Broadcasting programs or advertisements with exaggerated claims 81.00%
(3.3) Unfair contract terms in service agreements 81.00% (3.4) Abuse of market power to unfairly compel
consumers to use services 76.00% (3.5) Obstructing consumer access to quality services, leading to
additional burdens on consumers 75.00% (3.6) Service providers jointly imposing conditions that force
consumers into unfair choices or excessive burdens in accessing services 75.00% (3.7) Service suspension
without prior notice and without valid reasons 74.00% (3.8) Excessive advertising beyond the legally
permitted duration or frequent interruptions affecting program continuity 75.00% (3.9) Excessive advertising
content causing disturbances while watching programs 79.00%

1.8 Comparative Analysis of Opinions on the Operations and Management of NBTC, NBTC
Office, and NBTC Secretary-General in Consumer Protection for the Year 2024: The analysis found
variations in opinions across the following categories (1) Region (2) Gender (3) Age (4) Occupation
(5) Personal income level (6) Highest level of education (7) Residential area However, there was no
significant difference in opinions when classified by consumer type, with statistical significance at the 0.05
level.

1.9 Comparative Analysis of Opinions on Confidence in the Operations and Management of
NBTC, NBTC Office, and NBTC Secretary-General in Consumer Protection: The analysis found variations
in opinions only when classified by region. However, there was no significant difference in opinions across
the following categories (1) Consumer type (2) Gender (3) Age (4) Occupation (5) Personal income level
(6) Highest level of education (7) Residential area. These findings were statistically significant at the 0.05
level.

1.10 Comparative Analysis of Opinions on the Operations and Management of NBTC, NBTC
Office, and NBTC Secretary-General in Consumer Protection in the Broadcasting, Television, and
Telecommunications Sectors: The analysis found variations in opinions only when classified by region.
However, there was no significant difference in opinions across the following categories (1) Consumer type
(2) Gender (3) Age (4) Occupation (5) Personal income level (6) Highest level of education (7) Residential
area. These findings were statistically significant at the 0.05 level.

1.11 Comparative Analysis of Opinions on Awareness of NBTC’s Consumer Protection Efforts:
The analysis found variations in opinions when classified by (1) Region and (2) Age. However, there was no
significant difference in opinions across the following categories (1) Consumer type (2) Gender (3) Age
(4) Occupation (5) Personal income level (6) Highest level of education (7) Residential area. These findings
were statistically significant at the 0.05 level.

2. Results of stakeholder data analysis from the Think Tank

The findings from the Think Tank meeting are presented in six key areas: 1) The operations and
management of NBTC, NBTC Office, and NBTC Secretary-General in consumer protection for 2024,
2) Mechanisms and processes for consumer complaints in broadcasting, television, and telecommunications,
3) Promotion of cooperation and capacity development of consumer protection networks by NBTC Office,
4) Directions for the administration and implementation of consumer protection measures, 5) Factors and
conditions influencing the success and challenges of NBTC’s consumer protection efforts and 6) Other

relevant issues
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2.1 Operations and Management of NBTC, NBTC Office, and NBTC Secretary-General in
Consumer Protection for 2024: The analysis revealed the following key points (1) Policy formulation and
operational management in consumer protection for 2024 should be transparent, with strict regulatory
mechanisms to monitor service providers. Consumers must be aware of their rights, and NBTC should
facilitate complaint handling effectively. (2) Law enforcement in consumer protection must be robust,
with sufficient and well-qualified personnel who possess legal knowledge and expertise in communication
technologies to ensure fair regulation. (3) A clear vision and policies should be established to benefit
consumers, promoting transparency in operations and encouraging public participation through digital
platforms.

2.2 Mechanisms and Processes for Consumer Complaints in Broadcasting, Television, and
Telecommunications: The analysis identified several challenges and areas for improvement (1) NBTC’s
public communication strategies are inadequate, as consumer awareness of complaint channels remains
limited. (2) Mechanisms and complaint management processes require enhancement. The integration of
the Traffy Fondue system has been implemented, but further development is needed to encourage
public participation via digital platforms and engagement activities. (3) Regulatory measures must be
strengthened to address unfair business practices in accordance with NBTC regulations across all three
sectors (broadcasting, television, and telecommunications). Legal amendments should be made to
accommodate the convergence of these industries and future technologies. (4) Empowering consumers
and strengthening consumer networks through effective public communication across various media
channels is crucial. Consumer networks should be expanded nationwide to ensure accessibility for all.
(5) The development of mobile applications and consumer-friendly information access is essential. The
Traffy Fondue system has been introduced as a user-friendly and efficient tool that ensures fair and
transparent problem resolution by directing complaints to the relevant authorities for prompt action.
Additionally, expanding complaint submission channels through other applications, such as TikTok, should
be explored.

2.3 Promotion of Cooperation and Capacity Development of Consumer Protection Networks
by NBTC: The findings indicate that (1) NBTC promotes cooperation with consumer protection networks
and coordinates with relevant local, provincial, regional, and national agencies to enhance consumer
protection efforts. This cooperation includes disseminating knowledge and information through various
channels suitable to the context and target groups. (2) Resources facilitating the capacity development
and operation of consumer protection networks include continuous technological advancements by
NBTC, as well as sufficient personnel in both quantity and quality. NBTC has decentralized tasks to its
regional offices (Regions 1-4) and has a policy to establish NBTC community centers or appoint local
consumer protection network leaders in each province.

2.4 Direction of Administration and Operations in Consumer Protection: The findings reveal
that (1) Mechanisms and processes for consumer complaints should be enforced with a strong
commitment to consumer rights. Strict and severe legal measures should be applied against offenders
and fraudsters, as mere fines may not be a sufficient deterrent. Additionally, some consumers hesitate to
report complaints due to safety concerns and fear of legal retaliation. (2) Supervision measures for
vulnerable groups, disadvantaged individuals, and marginalized communities are a crucial policy area that
has been continuously developed. This includes mandatory provisions for digital television operators to
provide closed captions, audio descriptions, and sign language interpretation. Additionally, efforts should

be made to establish coordination centers for these groups.
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2.5 Factors Related to the Success and Challenges in Consumer Protection by NBTC: Findings
suggest that (1) Factors contributing to the success of NBTC’s operations include adherence to NBTC
Master Plan, ensuring transparency in its actions, encouraging public participation, improving legal
frameworks, and supporting technological convergence. Success in NBTC office depends on adequate
budget allocation and personnel. Additionally, the success of the Secretary-General of NBTC relies on the
appointment of NBTC and Deputy Secretary-General responsible for consumer protection. (2) Challenges
in NBTC and the Secretary-General’s consumer protection efforts include a lack of transparency,
insufficient public participation, weak enforcement, disregard for consumer rights, and inadequate use of
technology in operations. Moreover, there is a need for continuous public consultations.

2.6 Additional Issues: Findings highlight that (1) NBTC should enhance the efficiency, fairess,
and speed of complaint handling mechanisms. This includes integrating technology into complaint
management, such as online complaint systems, a one-stop service model, and an improved information
system for handling complaints. (2) The presence of multiple consumer protection agencies handling
complaints often leads to consumer confusion. Therefore, a systematic integration of all relevant sectors
should be established to create a one-stop service. A central database should be developed to interlink
consumer protection information across different agencies, allowing relevant stakeholders to access data
according to their rights. (3) NBTC has developed measures to regulate service providers and operators in
broadcasting, television, and telecommunications sectors to prevent consumer exploitation. There is a
need for more effective monitoring, supervision, and enforcement mechanisms to ensure compliance.
Strict penalties should be imposed on law-violating operators, while responsible businesses that benefit
consumers should be recognized and publicly acknowledged. (4) NBTC aims to strengthen consumer
protection networks to operate effectively. This includes regular monitoring and evaluation of network
performance, proactive public awareness campaigns, and knowledge dissemination to local communities
at both central and regional levels. Additionally, local complaint channels should be expanded through

community leaders and consumer protection networks.

3. Results of stakeholder data analysis from in-depth interviews

The analysis findings are categorized into the following areas: 1) Public awareness and perspectives
on consumer protection in the three industries. 2) Key factors and conditions essential for the
administration and implementation of consumer protection measures.3) Tangible outputs and outcomes
for consumers and society resulting from NBTC's consumer protection efforts. 4) Impact on consumers and
society from NBTC's administration and implementation of consumer protection measures. 5) Development of
cooperation and enhancement of consumer network capabilities. 6) Complaint reception and handling in
the broadcasting, television, and telecommunications sectors. 7) Other relevant issues, as detailed below.

3.1 Public Awareness and Perspectives on Consumer Protection in the Three Industries:
The findings indicate 1) Policy Formulation for Consumer Protection in the Three Industries
(1) The implementation includes the establishment of two subcommittees one overseeing consumer
protection in the broadcasting and television sectors, and another for telecommunications. (2) Law
enforcement through NBTC regulations, administrative measures, and financial penalties has been actively
implemented. NBTC plays a central role in promoting legislative improvements, setting standards, and

establishing consumer protection regulations. (3) The key policies for 2024 focus on raising public

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
(29)



s1w91uatuauysel (Final Report)

awareness, enhancing consumer knowledge in the three industries, and improving consumer protection
mechanisms to address challenges in the digital age. Efforts include modernizing complaint resolution
mechanisms for efficiency and effectiveness. (4) Regular reviews and updates of NBTC regulations and
measures ensure their relevance to evolving technologies, facilitating effective consumer protection
processes. 2) Administrative Planning and Implementation for Consumer Protection in the Three Industries
(1) Prioritizing efficiency, accessibility, and convenience for consumers through a one-stop service
approach. (2) Developing mechanisms to streamline complaint-handling procedures, such as the
introduction of an online complaint management system. (3) Establishing a centralized consumer
protection database to integrate consumer protection information. (4) Emphasizing a consumer-centric
approach, encouraging public participation in discussions, knowledge exchange, and community outreach.
(5) Enhancing media and information literacy through public engagement, short-term, mid-term, and
long-term educational programs. (6) Strengthening law enforcement with strict compliance and legal
measures.

3.2 Key Factors for the Administration and Implementation of Consumer Protection:
The findings highlight 1) The importance of a clear vision and policies that prioritize consumer protection,
along with competent personnel who are skilled, service-oriented, and committed to consumer welfare.
Effective planning, consistent monitoring, and evaluation are crucial for achieving operational efficiency.
2) Technology-driven operations, adequate budget allocation, and stringent regulatory oversight in
compliance with NBTC directives are essential to ensuring effective consumer protection measures.

3.3 Tangible Outputs and Outcomes for Consumers and Society from NBTC’s Consumer
Protection Efforts: Key findings include 1) Strict enforcement of legal measures, ensuring that penalties
imposed on violators serve as deterrents for other businesses, preventing future misconduct. 2) Enhancing
consumer awareness and media literacy, educating the public on consumer rights and relevant laws to
empower them in safeguarding their interests. 3) Integration and proactive collaboration with relevant
agencies, including monitoring and preventive measures to address exploitative business practices that
negatively impact consumers, ensuring consumer protection remains effective and forward-lookinsg.

3.4 Impact on Consumers and Society from NBTC’s Administration and Operations in
Consumer Protection: The findings indicate that 1) The development of a complaint tracking system with
continuous improvements to support the work of officials and facilitate consumers using the service. 2)
The establishment of media literacy processes for civil society and vulnerable groups. NBTC places great
importance on consumer groups such as persons with disabilities, the elderly, and underprivileged groups
by implementing NBTC Notification on the Promotion of the Rights of Persons with Disabilities to Access,
Perceive, and Benefit from Broadcasting Services.

3.5 Development of Collaboration and Strengthening of Consumer Network Capabilities:
The findings indicate that 1) The expansion and development of consumer networks in collaboration with
various agencies. NBTC has decentralized regulatory oversight to regional NBTC offices (Regions 1-4) and
provincial levels to ensure rapid consumer protection in the sector and timely problem resolution. 2) The
enhancement of leadership capacity and the operations of consumer networks may be supported through
funding considerations from NBTC's Broadcasting and Telecommunications Research and Development
Fund (BTFP). Strengthening collaboration, developing networks, and providing resource support will
facilitate faster and more efficient operations in terms of driving initiatives, network coordination, and
capacity building. 3) Integration of efforts with consumer protection networks, such as youth networks and
networks for persons with disabilities, to serve as key forces in disseminating consumer rights knowledge

to various communities, both in central and regional areas.
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3.6 Complaint Handling and Resolution in the Broadcasting, Television, and Telecommunications

Sectors: The findings indicate that 1) Complaint Handling Process consists of (1) Consumers must be aware
of their rights and understand their entitlement to file complaints. Those filing complaints must act in
good faith. It is crucial that both service providers and consumers act with integrity. (2) NBTC's complaint
handling remains largely reactive, focusing on resolving issues based on consumer complaints rather than
proactively preventing issues. (3) The review of complaints by NBTC Office, the Subcommittee on
Consumer Protection in all three sectors, and NBTC itself involves assessing necessary improvements.
Efforts should be made to enhance consumer awareness through public relations and ensure accessible
complaint channels for all target groups via effective communication strategies. (4) The amendment and
modernization of outdated NBTC regulations. NBTC is currently working on this to accommodate the
convergence of emerging technologies, enhancing regulatory flexibility and efficiency. 2) Recommendations
for Complaint Handling and Resolution include (1) Systemic improvements and the establishment of
a One-Stop Service for complaint reception and resolution. (2) Sustainable complaint resolution
mechanisms to prevent recurring issues. Measures should be clearly defined and unambiguous.
(3) Enhancing the complaint resolution process for efficiency and effectiveness, ensuring a transparent and
fair monitoring system. A two-way communication approach should be adopted, with transparent
disclosure of information, allowing stakeholders to access case review details so complainants can see the
actual status of their cases.

3.7 Other Issues and Comments: 1) Regulatory Measures to Prevent Consumer or Public
Exploitation (1) Concrete actions of consumer exploitation across the three sectors. (2) Regulatory
measures by NBTC to prevent consumer exploitation, including strict enforcement measures. Additionally,
consumer protection issues should be monitored at local, national, and international levels, particularly
concerning legal aspects. (3) Regulatory measures for license holders and the outcomes of such measures.
2) Capacity Building and Empowerment of Consumers and Consumer Networks, which include (1)
Enhancing consumer capacity and empowerment. (2) Strengthening the capacity and resilience of
consumer networks. (3) Ensuring access to services and consumer rights protection for all types of persons

with disabilities, underprivileged groups, and the elderly.

4. Results of stakeholder data analysis from focus group

The findings from the stakeholder focus group discussions are categorized into five key issues: 1)
Consumer protection awareness in the three sectors. 2) Directions for consumer protection operations and
management. 3) Key principles of good governance under NBTC’s regulatory framework. 4) Core principles
based on the CIPPI evaluation model (Context, Input, Process, Product, and Impact). 5) Other related
inquiries.

4.1 Consumer Protection Awareness in the Three Sectors:

1) Definition of Consumer Protection (from the perspective of focus group participants)
includes: (1) Awareness and entitlement to consumer protection as prescribed by law or NBTC
announcements. (2) Enforcement of NBTC regulations to safeguard consumer rights. (3) Individuals directly
or indirectly affected by services in the three sectors. (4) Protection of personal information for service

users. (5) The capability of NBTC and its offices in ensuring consumer rights protection. (6) Issuance of
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NBTC announcements and policies to ensure justice in consumer protection and fair regulation for service
providers.

2) Awareness of NBTC’s Role in Consumer Protection includes: (1) Broadcasting and Television
Sectors Establishing consumer rights and service provisions, issuing regulations to guide operator conduct
and protect consumers, overseeing service accessibility for all demographic groups, and regulating
advertising content. (2) Telecommunications Sector Formulating policies on the application of technology
in consumer protection, as well as implementing measures to safeguard users' personal data, privacy
rights, and freedom of communication via telecommunications.

3) Factors Affecting the Success and Challenges of NBTC’s Consumer Protection Efforts:

(1) Key Success Factors in NBTC’s Consumer Protection Operations include The vision of
executives and proactive initiatives in 2024, Strict and effective enforcement of NBTC regulations and
Encouraging public participation and incorporating stakeholder feedback.

(2) Challenges in NBTC’s Consumer Protection Operations include The rapid evolution of
social and technological contexts in the broadcasting, television, and telecommunications industries. Weak
enforcement of laws and regulations. Lack of in-depth research to enhance operational quality. Limited
public access to information, complaint channels, and participation mechanisms and Unfair and prolonged
complaint resolution processes with excessive documentation requirements.

4.2 Directions for Consumer Protection Operations and Management:

1) Mechanisms and Processes for Handling Consumer Complaints in 3 sectors includes; (1) Ensuring
widespread public access to consumer protection information and rights. (2) Making complaint channels
easily accessible, efficient, and straightforward. (3) Expanding complaint platforms to offer greater diversity.
(4) Strengthening consumer rights protection measures. (5) Establishing collaborative networks to enhance
complaint-handling efficiency.

2) Regulatory Measures Against Consumer Exploitation includes; (1) Establishing clear guidelines
for enforcement. (2) Enhancing regulatory oversight to ensure fair treatment of vulnerable groups.
(3) Issuing explicit NBTC regulations to define and prevent exploitative practices in the three sectors.

3) Capacity Building and Empowerment of Consumers and Consumer Networks includes;
(1) Conducting research applicable to consumer protection practices. (2) Strengthening consumer networks
by fostering multi-stakeholder collaboration and developing a high-quality national consumer network
mechanism. (3) Enhancing public communication strategies to educate consumers and consumer
networks. (4) Providing training programs to equip the public with awareness and preventive measures
against exploitation. (5) Producing handbooks and media materials to educate consumers on identifying
and addressing unfair business practices. (6) Organizing public forums for knowledge sharing and
discussions at both national and regional levels.

4.3 Core Principles of Good Governance in NBTC’s Regulatory Framework: 1) Policies on
government, social, and environmental matters. 2) Policies concerning service users and stakeholders.
3) Organizational policies. 4) Policies related to personnel and operational management.

4.4 Key Aspects Under the CIPPI Evaluation Model (Context, Input, Process, Product, and
Impact): The key aspects include 1) Mechanisms and Complaint Processes in the broadcasting, television,
and telecommunications sectors. 2) Measures and Regulatory Oversight to prevent consumer exploitation
in the broadcasting, television, and telecommunications sectors. 3) Resource Development and
Strengthening Consumer and Consumer Network Capacities in the broadcasting, television, and

telecommunications sectors.
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4.5 Additional Issues: 1) NBTC should disclose essential and reliable information to the public
and consumers, with continuous improvements and developments. 2) NBTC should implement a system
that enhances public access to information in a convenient and user-friendly manner, with necessary
refinements. 3) NBTC should develop programs or projects that truly benefit consumers.
4) Recommendations and comments on NBTC’s consumer protection operations and management
include:(1) NBTC should establish regulations and oversight measures for online advertising. (2) NBTC
should implement regulatory measures for cases of service disruptions or network failures. (3) NBTC
should enforce regulations on television advertisements exceeding the permitted duration. (4) NBTC

should enhance consumer protection measures to improve the security of public data.

5. Results of stakeholder data analysis from public hearings

The analysis of stakeholder feedback from the public hearing presents four key issues: 1) Mechanisms
and Complaint Processes for consumers in the broadcasting, television, and telecommunications sectors.
2) Recommendations on Measures and Regulatory Oversight to prevent consumer exploitation in the
broadcasting, television, and telecommunications sectors. 3) Development of Consumer Capacity and
Strengthening Consumer Networks.4) Other Recommendations and Issues.

5.1 Mechanisms and Complaint Processes for Consumers in the Broadcasting, Television, and
Telecommunications Sectors: 1) Consumer Experiences of Service-Related Issues (1) Broadcasting and
Television Sectors: Issues include excessive and misleading advertisements, hidden advertising, violent
content in television dramas, and inadequate consumer protection against inappropriate media. There is a
need for professional standards for media practitioners, fair compensation for damages incurred,
and better access to beneficial information and legal knowledge regarding service regulations.
(2) Telecommunications Sector: Common issues include lack of awareness about complaint channels,
unauthorized number suspensions or cancellations, unsolicited paid SMS subscriptions, poor mobile
internet service, billing errors, unfair installation and cancellation procedures for internet services, forced
subscription to bundled service packages, and incomplete or misleading information provided to
consumers. 2) Complaint Handling Processes in Broadcasting, Television, and Telecommunications
(1) Broadcasting and Television Sectors: The complaint process is perceived as complex, inconvenient, and
difficult to follow up on. Many consumers are unaware of complaint channels, and accessibility remains
an issue. Additionally, personnel handling complaints are often unhelpful, and most complaints do not
receive proper resolutions. (2) Telecommunications Sector: The complaint process is similarly
cumbersome, with many cases ignored or left unresolved. Consumers often experience confusion
regarding the procedures and requirements for filing complaints.

5.2 Recommendations on Measures and Regulatory Oversight to Prevent Consumer
Exploitation in Broadcasting, Television, and Telecommunication: 1) Recommendations on Consumer
Complaint Processes and Their Effectiveness (1) Develop and improve complaint-handling mechanisms.
(2) Establish an integrated complaint-handling system or a "One-Stop Service" center. (3) Implement
feedback mechanisms between consumers and service providers. (4) Enhance the capabilities of personnel
handling consumer complaints. (5) Increase accessibility for all consumer groups, including individuals with
disabilities. (6) Develop an efficient, modern, and easily accessible complaint-tracking system. (7) Educate

consumers on their rights and the complaint process. (8) Establish collaborative networks with local

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
(33)



s1w91uatuauysel (Final Report)

organizations to assist in handling complaints. 2) Recommendations on Regulatory Measures to Prevent
Consumer Exploitation (1) Strengthen oversight of all platforms, including OTT services. (2) Provide
consumers with avenues for participation and feedback in NBTC's regulatory activities. (3) Implement
measures to protect vulnerable consumer groups. (4) Enforce regulations on licensed service providers
who fail to comply with NBTC's conditions. (5) Regulate advertisements that violate NBTC's directives.
(6) Introduce a standardized and universally accepted internet speed test tool. (7) Enforce strict legal and
regulatory measures against license holders. (8) Ensure the effective implementation of NBTC’s consumer
protection regulations in the broadcasting, television, and telecommunications sectors. 3) Recommendations
for Addressing the Needs of Vulnerable Groups and People with Disabilities (1) Content-Related
Recommendations (1.1) Ensure appropriate broadcasting times for programs targeting vulnerable groups.
(1.2) Develop media content specifically tailored to the needs of vulnerable groups. (2) Technology-
Related Recommendations (2.1) Introduce applications, websites, or audio description services for people
with disabilities. (2.2) Expand the size of subtitles and sign language interpreter displays to enhance
accessibility

5.3 Capacity Building and Strengthening of Consumers and Consumer Networks:
1) Enhancing the Capacity and Strengthening of Consumers and Consumer Networks 2) Approaches to Capacity
Building and Consumer Network Strengthening, consists of (1) Consumer Capacity Building Improve consumer
knowledge and awareness of their rights. (2) Organize media literacy programs for all consumer groups,
especially vulnerable groups. (3) Establish diverse and inclusive communication channels. (4) Develop
real-time access to information. Strengthening Consumer Networks (1) Establish regional, provincial,
district, and community-level consumer network mechanisms. (2) Train consumer leaders to disseminate
information. (3) Develop targeted public relations materials. (4) Address challenges through regular
meetings within consumer groups.

5.4 Additional Recommendations: 1) Consumer Complaint Mechanisms and Processes in
Broadcasting, Television, and Telecommunications (1) Unfair Treatment or Exploitation Consumers
experience unfair practices from service providers across all three industries. (2) NBTC's Complaint
Handling Process: Assessment of how complaints are received and processed. (3) Efficiency and
Effectiveness: Evaluating the effectiveness of complaint resolution. 2) Regulatory Measures and Oversight
to Prevent Consumer Exploitation (1) Consumer Protection Measures: Monitoring, inspection, and
prevention by NBTC to safeguard consumers from exploitation. (2) Regulation of Misleading Content:
Oversight of deceptive advertisements and misleading broadcast content. (3) Public Participation:
Encouraging civic involvement in monitoring and providing recommendations. (4) Access to Information:
Enhancing consumer access to reliable and transparent information. (5) Oversight of Business Mergers:
Regulatory scrutiny over the merger between Advanced Wireless Network Co., Ltd. (AWN) and Triple T
Broadband Public Company Limited (3BB) 3) Capacity Building and Strengthening of Consumer Networks
(1) Expanding Consumer Networks: Strengthening consumer networks across all 77 provinces to promote
proactive awareness. (2) Leadership Development: Enhancing the capacity of consumer protection leaders
across all three sectors. (3) Support from NBTC: Ensuring NBTC’s active support for consumer protection
initiatives. (4) Universal Service Access: Guaranteeing accessibility for all citizens, including people with
disabilities, disadvantaged groups, and the elderly. (5) Consideration of Disadvantaged Groups: Addressing
specific issues faced by disadvantaged communities. 4) NBTC’s Consumer Protection Policies and
Administrative Operations (1) Public Perception of NBTC Evaluating the effectiveness of NBTC’s policies
towards consumers, consumer networks, and vulnerable groups. (2) Integration of Innovation Improving

operational strategies by leveraging technological advancements. (3) Efficiency in Governance Enhancing
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operational efficiency, human resource management, and public service delivery. (4) Financial

Transparency and Cost Efficiency Ensuring budget transparency, cost reduction, and maximizing financial

efficiency.
% ' =l @ 6. Analysis and evaluation under the principles of CIPPI model in conjunction
TV
T with good governance principles, principles of good corporate governance and balance scorecard

The following illustration shows a summary of the management performance of NBTC, NBTC
Office, and the Secretary-General of NBTC in protecting consumers in 2024. It is based on the CIPPI

evaluation model, good governance, organizational oversight, and the Balanced Scorecard.

Good Governance

® Action plan / Budget / Personnel !

@ Network of relevant agencies to integrate missions together :

@ Situation of using/receiving services
from 3 businesses of NBTC.

Having a master plan, act,
announcement of NBTC

@ Having a clear mission, direction, CONTEXT: C

vision, strategy and goals.

@ Mechanism and Complaint Process
@ Measures and Supervision of consumer exploitation practices

@ Understanding with relevant @ Networks and Strengthening Consumer Power

PROCESS : P

departments NBTC 8 The development of mechanisms to protect and
. ’ % defend consumer rights takes into account technology
the Office of NBTC, £ and innovation.
the Secretary- g
General of NBTC O 7 e e '

Providing quality services, completed within
the specified time frame

(® Complaint Management
Measures and Supervision of consumer exploitation
practices
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°

IMPACT : |
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Tzation

Consumers are not taken advantage

of by business operators. Products and services of NBTC

@ Network and strength of consumers in 77 provinces
@ Satisfaction, confidence and image of NBTC

@ Projects/Activities/Media for Consumer Empowerment

@ Actions on the issue have been taken appropriately and effectively
@ Some of the operations are appropriate or effective to some extent, while others should be considered for further improvement

e Such operations still need to be considered for further improvement or efficiency

% ((g) 7. Suggestions on operations and administration of NBTC, NBTC Office
&
D and NBTC Secretary-General regarding consumer protection for 2024

7.1 Recommendations for NBTC's Operations and Management at the Policy Level Regarding
Consumer Protection
7.1.1 Urgent Recommendations and the Establishment of an Action Plan, Work Plan/Project

1) Addressing online crime issues and creating a master plan for preventing online crime.

2) Communication and public relations efforts, as well as knowledge development for the
public to prevent exploitation from advertising, including establishing a network to monitor illegal
advertisements.

3) A master plan to improve and develop laws related to NBTC’s operations in consumer
protection.
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4) Expanding the consumer protection network for youth and vulnerable groups, creating media
literacy processes for civil society and vulnerable groups, and implementing policies to use modern

technology to support operations.

7.1.2 Recommendations for NBTC's Operations and Management in Consumer Protection

1) Fairness and ethical standards All operations related to service providers and consumers
should prioritize public interest. The establishment of ethical standards for professions and job regulation
must be in line with ethical standards.

2) Protecting consumers from exploitation Expediting the review of complaints related to
broadcasting, television, and telecommunications services in accordance with NBTC’s guidelines to
prevent consumer exploitation by operators.

3) Enhancing the provision of one-stop consumer protection services (One Stop Service): By
integrating consumer protection databases covering all tasks to support national consumer protection
operations. Establishing new standards in consumer protection using creative and efficient technology.

4) Creating a co-regulation system: With rapid technological development in NBTC’s sectors,
which have integrated broadcasting, television, and telecommunications services, citizens may not receive
adequate consumer protection. NBTC should establish policies for integrated collaboration within and
outside the organization through a data-sharing and law enforcement system under co-regulation.

5) Building public trust in NBTC: By ensuring the public that NBTC can protect their personal
data securely and prevent it from being exploited by online criminals, including providing continuous
updates, clarifications, and building public confidence.

6) Promoting Public Participation: Enhancing and improving communication channels to
effectively reach and engage target groups by expanding public relations efforts and disseminating
organizational information through various communication platforms, ensuring continuous and targeted
outreach.

7) Law Development: Reviewing and monitoring consumer protection issues at local, national,
and international levels, particularly concerning laws, measures, and regulations, to support the
development and improvement of legal frameworks, standards, measures, and regulations that benefit
consumers.

8) Developing Consumer Protection Monitoring Mechanisms: Strengthening regulatory
oversight by improving systems for preventing risks associated with unsafe products and services.
Implementing software programs and mobile applications for monitoring, surveillance, and consumer
protection.

9) Enhancing Stability in Policy Management and Governance: To create a positive impact on
the image of NBTC, clear and transparent operational guidelines should be established, allowing greater
participation from the public and civil society in overseeing NBTC’s decision-making processes.

10) Establishing a Deputy Secretary-General for Consumer Protection: A dedicated Deputy
Secretary-General for Consumer Protection should be appointed to drive concrete and unified efforts in
consumer protection across broadcasting, television, and telecommunications sectors. This will help
address past operational gaps, enhance coordination with domestic and international agencies, and ensure
clarity and continuity in consumer protection policies and law enforcement. It will also facilitate clear and
targeted communication with the public regarding their rights and consumer protection measures.

11) Appointment of NBTC Secretary-General: NBTC has yet to appoint a Secretary-General,

which has resulted in a lack of stability and public confidence, as well as internal uncertainty among staff

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
(36)



s1w91uatuauysel (Final Report)

regarding the organization’s management and fulfillment of its core mission. This has negatively affected
NBTC’s efficiency, effectiveness, and sustainability. Therefore, NBTC should urgently initiate the
recruitment and appointment process for the Secretary-General to ensure clarity and prompt completion.
A well-defined and timely appointment will enhance the continuity of NBTC’s management, strengthen
trust from the private sector and civil society, and contribute positively to the organization's reputation.
7.2 Recommendations on the Operations and Administration of NBTC Secretary-General Regarding
Consumer Protection
7.2.1 Administration, Strategic Plans, and Projects under NBTC Strategy

1) Budget Expenditure: The implementation of projects should align with the allocated budget
plans, ensuring appropriate and efficient utilization of funds. Additionally, regular progress monitoring
should be conducted throughout the project implementation.

2) Staffing Levels: The number of personnel should be increased appropriately based on the
mission of each region. Consideration should be given to establishing provincial NBTC regional offices in
provinces that currently lack an NBTC district office

7.2.2 Consumer Protection in Broadcasting and Television Services

1) Training and Licensing: Develop training programs and licensing examinations while
promoting the establishment of professional ethics and codes of conduct for the advertising profession.
Encourage the formation of associations among broadcasting and television business operators.

2) Raising Awareness of Exploitative Advertising: Conduct workshops to educate children,
youth, and vulnerable groups such as low-income individuals and the elderly about the risks of
exploitative advertising

3) Promoting Advertising Watch Networks: Encourage participation from various civil society
networks, including local communities, teachers, students, and universities, to monitor advertisements.
Create incentives to enhance participation from consumer advocacy organizations and other stakeholders.

4) Developing a Complaint Handling System: Enhance and unify the complaint management
system to streamline tracking, reduce costs, optimize human resources, and improve accessibility for
consumers.

5) Encouraging Business Participation: Foster collaboration with stakeholders by promoting
business engagement in developing regulatory mechanisms and protecting consumer rights.

6) Dissemination of Knowledge and Public Awareness: Urge relevant consumer protection
agencies to participate in disseminating knowledge, information, and public relations efforts related to
consumer protection.

7.2.3 Consumer Protection in Telecommunications Services

1) Improving Service Quality Standards in Line with Technological Advancements: Develop
mechanisms to encourage service providers to operate with integrity, ethical standards, and accountability.
Ensure clear, accurate, and non-misleading information for consumers, safeguard customer data privacy,
and provide adequate after-sales support.

2) Addressing Cybercrime Issues: NBTC should introduce or enhance penalties for service
providers and beneficiaries of cybercrime activities to enforce stricter deterrence measures and prevent
repeat offenses.

3) Cybercrime Prevention Master Plan: Develop a master plan and operational strategy to
combat cybercrime in collaboration with agencies such as the Royal Thai Police, the Ministry of Digital
Economy and Society, the Bank of Thailand, and other relevant organizations to proactively address

fraudulent phone scams affecting consumers.
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4) Tackling Fraudulent SMS Messages: NBTC should collaborate with relevant agencies to
integrate efforts, share information, and leverage data to combat fraudulent SMS scams effectively.

7.2.4 Consumer Protection for Vulnerable Groups in Broadcasting, Television, and
Telecommunications Services

1) Prioritizing Broadcast Schedules for Vulnerable Groups: Establish designated time slots for
media content catering to vulnerable audiences.

2) Diversifying Media Content for Vulnerable Groups: Develop a variety of media programs
tailored to the needs of vulnerable populations.

3) Developing Accessible Applications and Websites: Ensure compatibility with assistive
technologies to facilitate access for vulnerable groups.

4) Applying Artificial Intelligence (Al) for Service Enhancement: Implement Al solutions to
improve service delivery for vulnerable consumers.

5) Enhancing Accessibility Channels for Vulnerable Groups: Develop more accessible
platforms to enable ease of access for vulnerable individuals.

7.2.5 Enhancing Public Trust and Confidence in Consumer Protection

1) Strict Enforcement on Business Operators: - NBTC must rigorously inspect and regulate
the operations of service providers.

2) Transparency and Accountability: - NBTC must operate with transparency and be subject
to public scrutiny.

3) Public Awareness Campaigns: - NBTC should actively publicize its regulatory activities,
including inspections of business operators and transparency measures, to enhance public trust and
awareness.

7.3 Recommendations for the Operations and Administration of NBTC Office in Consumer Protection

1) Learning from Experiences to Improve NBTC Operations: NBTC should draw lessons to
improve its operations in raising awareness about consumer rights in telecommunications and threats
through telecommunication channels. The goal is to empower consumers to protect themselves from
exploitation by service providers and safeguard against potential threats. This includes organizing activities
to enhance knowledge and understanding of consumer rights in telecommunications and related threats.
Information should be disseminated through various sectors, including service providers, government,
private sector, educational institutions, disability organizations, consumer protection organizations, and
civil society networks. It should also be communicated through appropriate channels suited to the
context of each target group. This initiative is in line with the action plan under the National
Telecommunications Master Plan 3 (2024-2028), Strategy 5, which focuses on enhancing consumer
protection and strengthening consumer empowerment in the digital era.

2) Government Digital Service Initiatives: NBTC has important policies, such as enhancing the USO
Net, transforming it into a government digital service center by 2026. This aims to make public services
and other government offerings more accessible, including telemedicine services. NBTC also supports
initiatives that enable citizens to access government digital services and develop systems like the Traffy
Fondue platform for reporting urgent issues or cybercrimes. Therefore, NBTC must respond to government
policies by ensuring that personnel and staff are well-prepared to provide efficient services, ensuring that

citizens receive comprehensive and effective service.
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MsuawdL | memsldsn | msiedeulun N
nauLUIITUIN
NFANN wazUsuuna 2,991,524 5,062 22,7127 46,796 34,269 108,854 3,100,378
MAnNaNLazAARY IUeeN 13,254,344 28,524 83,883 254,871 115,014 482,292 13,736,636
MangTueenideaunile 24,223,725 100,649 161,926 442,765 176,100 881,440 25,105,165
male 8,008,142 17,489 54,755 146,712 72,440 291,396 8,299,538
MAwile 14,015,705 32,564 98,769 287,004 91,659 509,996 14,525,701
394 62,493,440 184,288 422,060 1,178,148 489,482 2,273,978 64,767,418

mnewe) : afiAusernImmmaleunugs deya a Weumweu 2567 910 NsUN15UNATEY NIENTIIMIALNG
ZaiReuiinisnaaneideumuseing Jeya i fiaumwiey 2567 91nseuUNUeenUnsUsEImALTNG NINaLESILAY
WA NTINAUTNTT NFeENTINTTRNAALLaEANLTUAE LYY

MnFulsErInsidny AUTnwlddudunsimuangudiedis fsnsimunvuie
shagratusilaglignsves Yamane (1973) fisgduarundesiu 95% ldsunundusegndldtesndy
2,500 4@ 910 5 ilnna gilntaaglideaendt 500 ¥a Usenaunie 1) n3unne uazUTuuaa
2) menansuaznanzueen 3) Manyiusenideanie 4) aald uag 5) mawile Fenseungu
fregeuslaaiidnnunainuatenisiiunudnuue FuUszeIng waznivda Wy e o1y
sefun13fny 013w raensisAsaUAGUNEILUTIZUY Ly HUNNTRIN9N1SiA Y unwseanie
fumsuediy fAinsnsnsiadeulm Tnsidendregrsuuvendeauiazidy (Probability
Sampling) Immiejml,ummqsf?u (stratified random sampling) lavwinvesngudeetlavuinues
NANFAIDE1 AINIT1S 1.2

71314 1.2 uangudiegeduilag

fuslnaily (au) Juslaanganusnzuns (Au)
afimA “ . . Y UNWSDY UNWSDY ANN1INIG 393
INUASLETIT | O B | ennsweadiy | menisldBu | nisedeul

NTWAN wazUTuuna 121 267 99 1 4 8 500
MANANLaTAIARETUEBN 121 266 99 1 3 9 500
nenziusanideanile 121 266 99 2 3 9 500
aald 121 267 99 1 3 9 500
MAwile 121 266 99 1 3 10 500
394 605 1,332 495 6 16 45 2,500

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.

fumsAuassduilaa Usedd 2567
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() Anwienansiiiieades uazadnuuudeunulaeUszaunising Useneudie
Toyan lUveE nauRUUABUNIN waET oAU LIAINAITANYINTOULLIAN Feoanuwuuln

=

fianufiesnse (Validity) wavALTasiy (Reliability) ¥pswuvaauny
(3) thuvudaunudi ldRarsannsrasevanui ssnsadai avm (Content

Validity) thuvudumuaifiléannnisinemauilulifidea $1u 3 au aseaeumiuiilomss
Fad omuagihuvuduntwallusuugsuuvasuanumudeiausuurra i srgquarii
wudunwaliivfunsudluiudoya Rasanlaegidenvigy s1uu 3 au ldud 1) fuhemansiansd
AT.ENTUT @ALTEY 2) HYIUAIANTIANTY ATIIANNIEY 9W1TANA Uag 3) 813158 AS.AUYIR NAWUS
wazihdeyaildundunadvinuaenadesszninedemamnazinguszasd (Index of Item-
Objective Congruence: 10C) tngtaAauden I0C 11031 0.50 Nndar1a1y folain wuvaauny
Wunaein1siansanAud e (Reliability) waznuuasuanuldsunisasaaaunugnies
YosuuUABUNINAN e, Fruntsdunsesiuilan Beviesuda vdniu tuvuasuniuly
naaedld (Try out) Aunguusznnsfiildnvazadendsiunguinegsiidnw fo Smiasuys S1uou
35 fegns wavihumAaud esulaen1sinsgimerduussavsueana (Alpha — Coefficient)
$heAsn1svesasoulin (Cronbach) vesuuudeuaNRoudl 2, 4, uay 5 iomdudszansaandede
¥voudazsrens Tnrueathwemndemanuiisuoari daus 0.70 Fulu Feilelédh wuuaeuam
fridotiegs Tnenantsnsiadeunmnmeiesile fnuasden il

(3.1) LUUADUNLABUR 2 AluATuTesUTETITUT T sanTunng
LAYANTUTMTIUVBY Namy. d1UNU NaNY. wazlaYI3n1s nanv. S1uru 10 e TArAnudesiu
Wiy 0.965 dA1811198g 5819 0.957 - 0.960

(3.2) wuvaounmmoud 4 anudesiulunisdndunisuaznisuimsnu
Y8 NANY. d1N9IU NANY. wazlavIFNIT Nany. AuN1sANATEIEUIIAA TIuIU 19 Uo dAn
ANNBes Wiy 0.975 dAng1unasgsEning 0.956 - 0.975

(3.3) wuuasUALABUT 5 ANNAAUToNNsALduMSLATANTUT IS
Y8 NANY. F1UNMU NANY. UazkavI8nIs nany. Aun1sAuAseEuTian lufanisnszaneides
Aansinsvied uazdAanistnsauuiay $1uu 34 4o daranuidesy windu 0.991 ddswaeg
381119 0.989 - 0.991
(4) nMsiiusrusiudayalagr1un1siinuUaaua1uFULUUNTZATYRAZNIN

a s a

didnnsaiingd lnefiusnwdnssuunazAIuANNIsIaUKUUAD AL TR INGUAI0E 19N UA AN YL

a

Aifmun wagnsiraeuANuanyIaivedeyaiilanduAuun Andenteyaiuuasuniufiauysal

QUATUAUINIUIUNNAUA HIR1519 1.3

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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M1319 1.3 UUNFUATE1NInBULUUHRUAUAINANANBASTINYUA

Uszinguilan
a1 Wnuas v . Y UNWSRMNNIS|  AMSNe [uawseamiemis| s
vy | daseny v p ¢
LYY v #gu ansiadeulne UDILAU

n3amn vieUSumma 53 417 36 7 1 2 516
Menany/nanz Tuoen 139 277 46 27 14 q 507
mMangTueoniduunile 57 315 69 24 10 32 507
AALe 74 395 25 4 1 10 509
nAmie 70 423 41 9 3 1 547

374 393 1,827 217 71 29 49 2,586

(5) nMs3asevidayaBeuTana (Quantitative Research) lngdiAszvialia
Fanssaiun (Descriptive Statistics) liun 412 fovay Aade (X) warlasgineadfdeoysnu
(Inferential Statistics) lfun nsmaaeuT (t-test) iileldmaasunuLAna1g MSolUSsuULBUARAY
YOINANAIDE 2 NGY LATMTIATIERATIILUSUTIULUUNIAAEY (One-way ANOVA) WilaiTeuiiioy
ANuAAiu L UnANdnvuzUszrInsmans lngldlusunsudusegunisadflunisiesizidoya
LAZN1FINYINTIENUNANITANY
3.1.2 M153BBIAUNN (Qualitative Research)
(1) maiudayavnnisdunivaliBein (In-Depth Interview) lnaduniwal

fitdnilfanude Sdumeumsdiiiun fedl

(1.1) vuaglvdeyalaeliismsfmdeniuuianzinizas (Purposive Sampling)
Nniildnlddmdouaziifeatos wu navy. vdeiauisnng nanv. nieduimsvesdriingm nane.
3ol WNUNTENTIARTTALA aLATUgAauar AL %305 UNUAMENTTINSNNTYDIAN I UNUTIYI
LAz IAlaNT MToRWNuANEaUNITIUNMIANATREUSINARLAINIINTEMLd A AN T INTYimd vise
A WNUAMERUNTIUNTANATEINUTIAAMUAINITITANUIAN 30K knuy bnSuluaygnUsenau
AaN1INTEANELdes Aan19ingyied wazfian1sinsauuial 13N wMUeIANTIVITNNTeUNIVING
3R unuaNeIAnIHuslaa w3eldusn1sanianisnseareides Aansinsviad wazfans
Insauunan vieguyuInanuinLazlevy viefuuaindeasinavy viefunuannguauinig/
NEuIUTIEUN wazdu 4 Swanlitdesndn 30 fogs

(1.2) Amvenansiiiendes uazarauvudunvaluaede Ussiudoman
A9AAABINULUUADUANUITIUTIW Lﬁdﬁléﬁa%a@ﬁﬂiuﬂizLﬁuﬁﬁ'}ﬁ@mmﬁu

(1.3) Ywvvdunwalitldannisdnumguilulifidesngy $1uim 3 au
pvapuaIisnsududeniwaziuuuduasalluuiuussuvuasunumadaiauonusyes
Adenvauazthuuudunvaiiviuuiudluiudeya

(1.4) iusrusudeyalaen1unisdunivallaeanduiina s dunvel
Guiinidea uagaen wang fdulddrudeiiieddes uasvosygauiindsavnzdunival

Fuulditaenin 30 Frega
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(1.5) M3ATIzviteyalienmnn (Qualitative Research) lagn1sideya
ay v ) ¢ a ca & . o o ¢ &
Aldanmsdunivalinaenmuiagiiasizii@iailent (Content Analysis) a3umdunuainIuUseiiu
Fondunuanany Insent duasient assdeaguienisiuuntiiadeya wazdniseanunansfinm

(2) NM39nUsEYNTTANARIENDS (Think Tank)

Junisdauseyaiieseauauesiugifeidesiunisguanleuiauazn1sanmy

A3IREeU tavUssiunaly 3 AINNNges 31U 3 ASY AT 15 Aegl NgudlegUsenause

o | N

JusvInserunu visedddruieidesiuseinunfne el agdeldsuanuiugeuain nay,

Y Y
=

aunsAuasesuslaaieliladayaseaunismiuulevigiagUuinislaedaningunny v3e
YSuauna eazdenn1sinussyy famnsne 1.4
A15719 1.4 51882198AN15INUTTYNILANARIFNDY (Think Tank)

% 4 v N Juheud LT
AN AN anun o

naan1suTzYu (Aw)

1 . . . 10 AuBNeU 2567 15
159U53 LA WA LoUA ADUUTU "

2 NTUNNUNIUAT v 14 weAINgU 2567 18
WAANE NTUNNUNIUAT -

3 28 NHAINYU 2567 19

RV 52

(3) NMsInFUNUINGY (Focus Group)

(3.1) fmuamsaununguidunisssnuuuygUssdus s ugiiduld
drude uasiiiordos ffidismdszguateay 20 au $1uu 4 ass v 80 Au LileSunTIUTEYE
foritaase defnuiiu wazdorausuuriiisddesiidsmasonsdndunisuaznsuimsnuyes nane,
AN NANY. LAZIAYITNNT NANY. AUNTANATEIRUTINA WU nany. WseruTmsvesdinau
nany. niel Lo ulusuginuszneuiianisnszateides Aansinsviad wazfanisinsauuiay
V3o WnuAIINUANENTTUNTANATE UTLAA e unuandinglnsvied vIodunuauay
AuRin3TiAeItes niefunussdnsindn nietindnng nietndearsnasy iedunuaniin

Lw1wU 3R seussulufanIsnTEedus Aanisinsviad uasAanisinsauunay seunuaun/

a

aa s N ¥ [ v Y A ay v al ! v
wall§/ernsninervesivauduasesduslna Ineilalanialiiinissinaunun lneu andymn
aiUs899u uazwandsuaudaiiu nieyunesns  agradandng wesuilsaiuAaiu
Toi993919 9 dudulsslevisensilugusznulunisfianuuazUsediuna

(3.2) Anwenansiiieades wazasiauwuukansmuAnviulateldn Ussnu
JonuaenadosiukuLdeUn BT Welildtoyaldntuuseiunddyuina
(3.3) duwInensndny lneledvgy 91w 3 A dluasdnuwuy
2 1 U ova P = va o D
Wzdsznunuiugilduladnuds wasgineites
(3.4) Wiusrusdeyalaeniun1sdaaunuingy nieusanduiinvae 3n
aunuinauvunnides dagatgn i laeds wWisuusyyundae 20 AW 91U 4 AT 59U 80 AU

sudvifiduladiude wazneites ilesunsiudoyadowinass Jefniu uasdoiauauus

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
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a

MingItefidarasion1sANluNITHarNITUTMSNUYeY Nany. dUnNY Nany. uaglavisnis nanv.
Aun1sAuAseuilng lnefiusnyndud@ymienusasuraaiiiiertosdisulidulumeai

Seuses Tunsanny wasUSuama S18aedeafw1se 1.5
f19719 1.5 iﬂﬂaztﬁﬂﬂﬂﬂiﬁ'ﬂauwmﬂéu (Focus Group)

e - Y o o IuIUTITIUUTZYN
aau | NsIaUssyy N Gl
(A1)

1 AT 1 U 23

2 ASIN 2 1 ganAx 2567 T59usuilia W1LaY Laus ABUILTY 23

3 AT 3 Fuwsi WANENE NFUNNUMUAT 22

4 AT 4 2 Aaneu 2567 21

39U 89

(3.5) NM3TATILYToyallenMAIN (Qualitative Research) lngdidaya
fldannsdaaunuingumaeamuuagiinsiedidailon (Content Analysis) agusduniual
audsziu adunnany Tinsiend duesei adedeaguiensiuunviadeya wazdnisenu
HANSANE

(@) mMsamsuszyaniisuilsanudaiiuasisae (Public Hearing)

FamsUsspiudRanlfdnadouasdfifento s 5 nlime giineee 1 ade
Usenaudae (1) nunna wieUsuuna (2) nawile Fandnd1u1e) (3) a1ald (Fandagiin)
(4) manzTueen (Funy3) uag (5) MaAnviusenidsanile (Fwinuasnuy) leddid1siuuseyuy
piineazliifosnin 100 Au Usznoudne fuims wiemthiidtnau nanw. viegldsulusyge
lufian1sinsauunay n3eR ldusNIsINTANUIANNT BN WNUBIANTH UTLAA NI OK LNUNFUAUTNT
WIONAUUITIZUN TONUNUANLANLAZIENIYY NTONUNUAIUNULATEU IR USIAA 3ORLNUAIN
nsldusnsinseuunau visetndeansinavuy iedineldsuyuatuayuain nemuiseuasiamn

a a a o & a ‘:1' ¢ i
NINITINILANULAYN ﬂ"\]ﬂ']ﬂﬂ/liﬂ/lﬁu LLﬁgﬂﬁ]ﬂ’]iIVliﬂiJU"lﬂﬂJ LW@U?%IEJGUUﬁ']ﬁ'ﬁmg (hnda.) I@IEJ‘V]‘Uiﬂ‘H"I

Juddymisnusazdineidesdnrinenaisusznau asuna uagn1susmsianig s1vaziden

Y

AINI519 1.6

M99 1.6 eazideansianisuszguniisuilananufniiiuansisae (Public Hearing)

v 4 31U
r v o o U U U S

ATad A Jawin anui do Hiinsau

nIan1sUTEYN y
Uszyu (AU)

1| nyunw viseUSuama | ngumnne 159U5u 71 1A Wlaw 4 paes 2567 109
2 wile a1ns 159U5UN3579 9 AA1AY 2567 113
3 1g1 Qifin l5ausuyning uiie 16 A 2567 102
4 nziusanideunile wAsHuy | 15ausunand uaswul | 29 panAw 2567 103
5 nany/myJueen Junys | lsausuvaniveunasdy | 1 weadnigu 2567 104
EXEY 531

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
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FBnsvrwdeyarnnisussauniisuilsanufniiuaisisae (Public Hearing)

2 35015 Av

jmd)}

(4.1) uuvaeuny loun Yeyadiuyana (e 018 SEiUMIANWIgeEn Ussam
Aiinsiuusza giidun Wudu) uazanudAnfiuAsfunisdidunisuaznisuimsaues nand.
d1NY NanY. walavIsnis nany. AunsAuAsesuIiaa Usednl 2567
(4.2) Masasdushdafieliiidiuusssalduansnnufaiiu Ussnoudie
Useiiusng o ;nmssdumssausuisiuniiftesiu navs. usugvseans wulfifinsusz
UKL 1ASINSAANTSH UasNamMIALHuNuIg 9 vas navy. AU Nanv. UaBAYISNS Nanv.
3.2 YaulwAn1 AL

a = o o a [ [
NUINYINAUAVDULIANITABUUINUTUY 3 5288 A9NIN 1.1

sto:i 1 s:o:f 2 s:9:0 3
dunaumssariisioviu duasumissari duaoumsdaaiu Us:iuna
wamsAnwdudu S19VIUANILAKIT uazasywamsinw
(Inception Report) (Progress Report) 1) mssamsiwviuanudoniwan

1) msdaus:guAduIsuvIu
(Pre Kick Off Meeting)
2) msdaus:yuisuniu
(Kick Off Meeting)
3) msdamnsavuuddalumsing
(Conceptual Framework)
uamwuwulasvmsdniuviu
(Project Plan) agwazdua

e —————

1) sausouuSunidrAny
2) sausdudoyaidIIDISY JaAIAY
uazdatauduu:nndidrulddruds
= Mounuwadisrofoya faiiaesv doRaRu
a:datauauusuovhduldduderinesdoo
= msdaus:yu Think Tank
« msiafvuasousiudoyaninuuuaoumu

« ms In-Depth Intervie
+ msdaus=yu Focus Group

» msdaussyu Public Hearing

msdudumu (Progress Report)
2) msdorh (1) sywvuaduauysai
(Draft Final Report)
3) msdariisigvivaduavysai
(Final Report)
« Jari Infographic
« JarhasunamsAnuIdaIHEIWS
(Pocket Book)
» msdaussgusuivanuAaRuRaMSAnYY

AN 1.1 VBUANITATUIY

4. NTAULUIAANITANEN
4.1 uuAnnsUTEIIUNG

N5UsEURaN1SAIUNTHAENITUTMSNUIDY Nany. §1NNU Nany. Laglavsnis
name. Funsdunsesiuilan Uszdd 2567 Avsnwlddudunsluunfnguiuu meussdiunad Ul
yosadnilatu (Srufflebeam’s CIPP Model) TuU p.6. 1971 adivilady uazaouy taldeunidsdenienis
Useiiueanuwi aiau 9o “Educational Evaluation and decision Making” Mﬂ’ﬂﬁal,a'uﬁ
Huionsuegnaninwne suduiivessusuiluluiiagiu Bendr “CIPP Mode”

sUsuunsUsEiuuuuUYd (CIPPI Model)

dunsUssifiunmsineeslasanis deudviun Jadetleu nszuiunis wazkands
(Context, Input, Process, Product and Impact) IagazlgisnisasisnasinazUse@nsninaes
1A59N1T ‘ﬁamwmw%amaf]ﬁmﬂuﬁﬁﬁy il

(1) msUsafiuduuiun wisusafiuiienrm (Context Evaluation: €) Wunsfnw
Haduiugruiiinlugnisiaundinnevedasins Wui viunvesanimwndon ulsute Fdevim]

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fun1sfunseduilan Usednl 2567
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Jaymn unaanu an Al uRIUN1enudny LAsegna wazni1siiles nasnaukulliun1sned
vostlymionaasfuguassademssuiulasins Wudy

(2) nmsusziiudasedau (Input Evaluation: 1) wieduwiUszaniamuesesdisznau
fmnduiadeteu o1aezduunduyana doamm nmsuImsnu udaztadodiduungeseanly
W yaaa 019 du e 91g danuninnederuuasiasugia anufianels Aumnis
viruAR fneaiw mNananga Uszaunisal anwd aandvnanisdne dudtey Wudu

(3) n1sUszfiunszuauns (Process Evaluation: P) iunisfinwiseainnisussidiy
viunuaztadedoudn nszvrunnduluauunuiiangly Wunsfnwdumdeunnses 9aseu
vidoaudsvesnsrurumsuimsiansmsdidunuiesinimnsvesnhssnliussg ngusvasd
fnsliiniisyavsamanndenifieda

(4) n1sUszdiundnna (Product Evaluation: P) wunisasivaeudszdnina
Yaanaeau Tnglawganudenndeszninsinguszasdiunadniilaudninnueidmmual il
findu innuinesg UL un I uewie e Ainaiiyaraviemiasnudutmual3R1H

(5) Msuszliunansznu (Impact: 1) Wunsasiaaeuuseiiunansenuraansatiuemu
YosisuImthenuausaaiwalsslevivisenansenuseUssrvuLasgiiaulmdsognsls

nsanwadsl insfinduesiuszneusunanszny (Impact) BeningukuunsUsELY
CIPPI Model Ingiludiuusurensrasnsussiuguuuy CIPP WieraanmsUssifiusnunanssyy
dieldiinsusidiuasudauuasd 1 iulUldd oA saiusuAnduindsand uganisduduvie
nsuimsuluudasseends onasianansenuii Sfsmavanuasuaay uenand e
Usendanaiiazaulssan

uenanil Ussinvmsdindulafisenadestulssiuiivssidiu i

(1) n1siadulawiansaeuau (Planning Decisions) 1unsinduladilidoya
mnnsUsziuanmuadeud iUl lunsiungaussasdvedlasanisliaenadosfunny
RFiZRlRI IR

(2) msdadulaiianvualaseadia (Structuring Decisions) Lﬂumimauiﬁmiwama
nthfothdilshiiilumstmslasadonumun waedumeuvesmsdiiunisvesiheny

(3) nsindulawiatihdayaluufia (Implementation Decisions) {Wunssnduls
flddoyaanmsusziiunszurumsiiieinnsanmugumsddunstdmduldmunaunazufuuss
uiily maduiunslitiussavsanmnniiae

@) nssnaulasiionunawilam (Recycling Decisions) 1 maéf@ﬁuslaat,ﬁai%’ﬁi’fauua
1nnsUssdunandn (Output) MAnTu Wefinnsannisei/duman wiovensununuiiasiiluldly
lonastald

4.2 WWIARSITUIAUIEA (Good Governance)

559:NAUa ( Good Governance) Aig MIUNATES NMFUIINT MIIANTT NMIAUANALANINTT
sine 9 T dululuassasssssy uenanidamnefansuimsdansid SsannsnilUlfldiinnsy
wazionay sssuifldlunsusmsnud fenumneedienii ndnie milddamumnaifiomdnsss
yamauitiu uisiai Aasssy AT 305950 wasANLgNFaRUsTIITIU Bvinauuiiel

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
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LariaUsengAUHUR 0191 aulusdla msrvaeuls N15UsIAINNITUNINIYIIINBIANIATEUEN
Dusii
s3sunAvTa iundnmsianlivimsau heaiuassduazdauaiuosdnslvddnenm
uazUszansnm 01f wiinesieinuegwdedndaainuazysuniuiies
uananil udrdeiliyaranisueniiieates asnsuasdeiuluesdnatu 1 Suagyly
Ansiannegsrelilos Wu ssdnsilusdla deslldfumnulinga
wanssTuNAvIan1sUSHIsAantstudiasdia Usznaudae 4 ndnnisddsy was
10 nénnsdes fail
1) A5UTMSIANTINTATFUUILNUL (New Public Management) Usznausig
1.1) UsganSaw (Efficiency) vanedis nsudfnudeddnineinsedausendn
Aandnnind duaisenisasuuazvainUsyleniqeaarediusiy vl dosfinisanduneu
uazsveznarlumsufiRauiosiuisauazain uazanniszaildany nasnaugnianniing
Adafouarlaidaud iy
1.2) Usedndwa (Effectiveness) wuneds lun1sujuaeudesdideyied

o

v o

Fagmsenans ilonouaussemfiosnsvesUszmTuazgildnlddudenndne UfTavhiiam
wusAalussainguszasAvemyisnu fnsnadimunensufianuidaeutazegluszfu
AnouaussianuAmniavesssrvy a¥1enszuaunsufuRnuedadussuunasiuinsgiu
fnsdanmsanudssuagsdunansufuRnududa sufdinsfiann Useduwe wagiaun
UsuupamsufiRnulifituegisioiios

1.3) N13MBUEUDY (Responsiveness) nineds lun1sufufaudesanuisaliuinis
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1. nan1s5ausandaya doiaaie dafnuiu uasdaiuanuzainuuuaauany

fusnuladnuiunsnuszfeuisidedisnn (Survey Research) Tngeanuuuuuudouniy
WiodsannuAniu Jinsevideya asuna wazdeiausuuzvesiidlddiudouazdiiieidos
naiinia n1eazlddesnda 500 ¥a T1udusnlidounda 2,500 ¥a Usenausag (1) nganne
v3alumma (2) mawie (3) mald @) manany/nengiuesn uaz (5) Mangiusenidgaumile
uazAdunsiiusunndeyanuduunguiegisiidvunifsmeuaz dulunusufouisise
wdaiiu Tnefivsnulddndunsfvuarnunuteyainnnirduaunguiiegieiifinunly s1uau
2,586 4 4 9vaulamnsaTinszvideyaldotsazifunlanemnunruinvesng uiaees
A4AN319 4.1

71914 4.1 ?Sﬂu'mu,az%aaamaapﬁmammuaaumu

Uszangiusloa
a1 - . . Y HJunwsag HJunwsag Aunwsag 594
LANLASLENIYU N9 WE9a18 ¢ = ¢ n,- ¢ «
VIS gnanstasu [(miensiedeulva| mansuaadiu
. L. 57 315 69 24 10 32 507
aMangTueanideanile
(11.24) (62.13) (13.61) (4.73) (1.97) (6.31) (19.61)
o 139 277 a6 27 14 4 507
aAnany/n1anyJueen
(27.42) (54.64) (9.07) (5.33) (2.76) (0.79) (19.61)
. 74 395 25 4 1 10 509
aald
(14.54) (77.60) (4.91) (0.79) (0.20) (1.96) (19.68)
“ 70 423 a1 9 3 1 547
Mawile
(12.80) (77.33) (7.50) (1.65) (0.55) (0.18) (21.15)
. 53 417 36 7 1 2 516
AN vseUSuuma
) (10.27) (80.81) (6.98) (1.36) (0.19) (0.39) (19.95)
393 1,827 217 71 29 49 2,586
s
(15.20) (70.65) (8.39) (2.75) (1.12) (1.89) (100.00)

¥ niuhiuuasunuiléviinisTienesideyaifeUiina (Quantitative Research) Tagms
AirseiadAdanssann (Descriptive Statistics) liun $1uiu Sevay Anads MAAsIeineadfige
o1 (nferential Statistics) léuA n1snageud (t-test) iileldnaasuauuanswdolUssuLiioy
ANRABU0INAUAIDE 2 NG WU A LALNNTIATIFUAMULUTUTILLUUNIALAET (One-way
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Aaudt 5 AuAAUAaN1IALTUNITLALNITUIINTIL Y8 NanY. AN nanY.
LATLAYISNIT NanY. A1un1TANATEE USaa luian1snseatedes Aan1sinsviad wazfianas
InsauuAy
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(Y L3

AVUAT AN HAIN ITUNUAIEDR LAZAIURNBAY o AU

v

X QIR AdsiaAdn

S.D. N84 drudeuunnsgiu

df Vel A199A9a5% (degree of freedom)

t QIR AEDR t

F NUBE ANadtA F

P RN sEAUtBEIAYNIEDH

* w8 T fyneadffiszdu 0.05

naailunsuuanunBNg
Aade Soway wlana

4.50 - 5.00 80.00 - 100.00 PwAnty / 3u3 agluseduanniian
3.50 - 4.49 60.00 - 79.99 AvwAnLig / $ug egluszduan
2.50 - 3.49 40.00 - 59.99 auAniu / 5u3 eglusziuUiunans
1.50 - 2.49 20.00 - 39.99 AuAniY / 5u3 egluszaution
1.00 - 1.49 0.00 - 19.99 AwAnuiu / $u3 eglussiutesiign
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aa a

1.1 HANTSAATIZHADALTINTTUUN (Descriptive Statistics)

¥
=] v

naul 1 YayawugIulnaULUUFaUATY
M99 4.2 YayanugugnauluuFaunIy

a9y Foyaiiugu 1Y Sowaz
LIl
- N 1,401 54.30
- Yy 1,085 42.00
- liiUssasAssy 100 3.90
2 | oyl
- dnh 209 340 13.10
- 21-30 757 29.30
- 31-409 602 23.30
- 41-509 410 15.90
- 51-601 272 10.50
- 60 DAl 205 7.90
3 | 91An
- UniSpu/ade/dnfine 433 16.70
- wdnNUUTEIENYUY 424 16.40
- AansaEiui/mY 381 14.70
- Summmy/wdnausgAamia 530 20.5
- inunsny/Uednd/ Uz 127 4.90
- 19wnsing/inBuneny 70 2.70
- Sufaly 418 16.20
- withwmethuw/Wlsusznevendn 203 7.80
4 | szausglddauda (U m/iiew)
- Ueyn31 10,000 UM 409 15.80
- 10,000 - 19,999 um 826 31.90
- 20,000 - 29,999 um 612 23.70
- 30,000 - 39,999 um 263 10.20
- 40,000 - 49,999 Uum 97 3.80
- 50,000 - 59,999 um 52 2.00
- 60,000 - 69,999 UM 17 0.70
- 70,000 - 79,999 um 12 0.50
- 80,000 - 89,999 um 12 0.50
- 90,000 - 99,999 um 2 0.10
- 100,000 UWTuld 20 0.80
- lifisnele 264 10.20
5 | szAumsAnegegn
- Uszoufne 157 6.10
- dssuAnwinauRy 179 6.90
- dssuAnwineulaie/Ua. 406 15.70
- eyl 233 9.00
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Q)

a9y dayanugu 1Y Sowaz
- USeyws 1,354 52.40
- Ysygln 232 9.00
- UIgglen 13 0.50
- Bu 9 (LildiBou Wildswy) 12 0.50
6 | nn
- AARETURBNIAENLD 507 19.60
- A1ANANY/NIARZILDBN 507 19.60
- el 509 19.70
- aAwile 547 21.20
- N3N vseUIunma 516 20.00
7 | Wudiftegarde
- aglungunns/Uiuuma 519 20.10
- agludunaiiies 1,221 47.20
- ldldeglugnaiilos 846 32.70
8 | Aamsnszanedes Aanisinsiiay waziansinsasuunaudilduinis
- Telvnsdnvidefonuuifuku 834 32.25
- Tdulnsdnwiviu 398 15.39
- T umesiintusuueLiau 1,120 43.31
- uilvingnszneides 506 19.57
- nsfsidetanuueiau 1,939 74.98
- Tdanulnsdniansisae 421 16.28
- SuruTEnSInSTiAuAIYia (Digital TV) 1,014 39.21
- Surusensinsiialannassdygauuideaildans 564 21.81
9 | welivszaunisalnisiduinisusefasenudineu nany.
- Y 1,562 60.40
- lidua 1,024 39.60
10 | sysunsiufuazdlefeunumuazuihiives namy. drineny nene. uaztavisnng navy.
- i 152 5.90
- 4N 392 15.20
- Junang 1,054 40.80
- ey 681 26.30
- touiign 307 11.90

NENTN 4.2 TeyaiugILEROURUUABUAN WU

1) waAvasmaunuudauay dlngidunands Savay 54.20 sosmande inAwe Souas

42.00 wagliUszasAssyme Saeaz 3.90 MUa1U

2) 91y v naULUUaRUNY dulve)Yiee1g5endng 21-30 U Segar 29.30 S09adufD

¥2997 31-40 U Fowaz 23.30 Y2901y 41-50 U Feway 15.90 4230189131 20 T Fovay 13.10

439918 51-60 U Saway 10.50 uazyi901e 60 VIulU Seeaz 7.90 sud1siu
3) 1YWV MAULUUAUATIN d1ulngUTenduaI¥nsusIvNIs/Ninausy/Aa1mia
Speay 20.50 $998911AD UNBEW/NEMN/UNANET SaUay 16.70 NUNIUUSENLONTUY Sa8aY 16.40

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.

fumsAuassduilaa Usedd 2567
-124 -




s1w91uatuauysel (Final Report)

fudreialy fevay 16.20 Aamsdauda/Ane Fesay 14.70 it n/metu/lildUsznauendn
Souay 7.80 nunsns/Jednd/Usean Sogar 4.90 waztnsvmsinnay/nteneny Segag 2.70 muanu
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seaus1ela 40,000 — 49,999 U Soway 3.80 syeus1la 50,000 — 59,999 UMW 3war 2.00 S¥HU
51618 100,000 VALY $owaz 0.80 warseduTEld 90,000 — 99,999 VW Forar 0.80 MuARY

5) sEAUNSANYIgeEAvRnauLuudaun drulvajaunsAnuseaulIgnes Seuas
52.40 599a91AD seAuiseuAnwIneulats/Um. Seuay 15.70 seaueyUSya1/Uaa. Segas 9.00
szaulseln Sesaz 9.00 szAvLssuAnYIMOUAY Saay 6.90 szruliygen Sesaz 0.50
waydu 9 (wu llléFeu vielildszy) Yevay 0.50 muddy

6) aaondvaglutlagtuvesdnauuuusaumu dulngjordvegniamile Jovaz 21.20
Je3aeAe NTuMNIvIeUSuama egay 20.00 Mald Seear 19.70 Mangiusenluunile Jeuay
19.60 n1ANA1Y/A1AREIUBDN Soeay 19.60 MUAIRU

7) Wuiifiagarduvasgnounvudauniy drulngjodueglusnaidios Yavay 47.20
sesaanme lulaenduegluduneailles Sesay 32.70 uazenduagluniunn/Usuama Seway 20.10
AUAGY

8) Aan1snszaneides Aanisinsiay wazAanisinsanurauilduinisvasnay
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LWUULANIRY TeBay 32.35 SususiensivsiAdanng osd e auuuideaildane Sovay 21.81 SUily
gnszedes Sevay 19.57 WWnulnsAniansisue Sevay 16.28 uagldnulnsdwiviu Sesas
15.39 guaAy

9) Uszaun1salnisliuinisusefnsdenudineu nany. vasdnauuwuudauay dlngy
wedl Uszaunisainisliusnisvsednsiedudineu nany. Sevas 60.40 uavlipeliUszaunisainis
TdusnisnseRaseiudineu nany. Seuag 39.60

10) szAun1syuiuazidilafeunumuasuiiives nanv. d1dneu nanv. wazavisnis
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Urunand Jegar 40.80 so%AsNAe sEAUNTIUIWArAIinlaegluseRutiey Seuay 26.30 seRu
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AU 2 AUAATUYEIUSTYITLT iAaN1SALEUNITHAZAISUSHISIIUYES NENY. d1TN9Y
NANY. LAZLAYISNNT NEN.
A1574 4.3 AMUAnTLYasUsTrTUiifidonisanliun1suasn1sUMTNUYeY Nanv.
d119N97U NENY. LASLAYISNIT NEANY.

sTAUAUARLIL
4o daAranu it | Uy don E’aa Anade S.D. | wlawa
) nans yign
1| navnv. andunisliuiansedns q Idedresaniuasl 531 971 790 241 53
UsgAnSnn detheanaldinevienaiesssevu (20.50) | (37.50) | (30.50) | (9.30) | (2.00) >0 0913 s
, | nane. Afugualissamuldsuuinsiifiagunmuazdu 552 964 793 240 37 567 0957 o
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nany. IAuNIN pevANBIAUAIAT IS oANReINITYBNTEYIYY SAnuAniueylussiuun
(X =3.65) wag (10) nan%y. dn15sudagou wAly nisusumdguilazuanssnuiindu
msaniiua danudeiueglusgivinn (X = 3.63)
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naun 3 Yolauauuy
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M1319 4.4 Ussianguslan

Uszingduilaa 1Y Soway

- Tovihau 1,827 70.60
- ANUAZLENIYY 393 15.20
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- Junnseenenisasu 71 2.70
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- funmdesmnamsindeylin 29 1.20
33 2,586 100.00

NA519 4.4 Ysznnuilaavesdneusuuasuniy diulugduieviinu Seeaz 70.60

A < v v v v ! < v
T8989UNA WANKATLENIYU Sogay 15.20 Hateny Tosay 8.40 HUNNTBINIINTUBLIY Togay 2.70
AUNNIBIVNINSURY Fawaz 1.90 wavdunnsemanisindeulm Sewaz 1.20 audiau
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A9ANTUNITHAZAITUIHITITUVDS NENT. Tai szauaudasiy
&1y namy. waziavIsnns name. W T T | ves | fies | Aniade | SD. SEE
Funsduasasgusing doua | o W&
: ° v ign nang gn
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Uszansnm (7.80) | (30.20) | (28.90) | (25.90) | (5.40) | (1.90)
2. navw. Wideyaiignsesuazasudiu 195 | 757 860 603 | 130 | 41 361 | 0961 | wn
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3. fianuianelasionisiiuinisues navw. 186 689 872 652 150 37 356 | 0.933 | wn
(7.20) | (26.60) | (33.70) | (25.20) | (5.80) | (1.4)
4. nany. Ian1steseesuulan 215 738 767 687 143 36 353 | 0951 | n
(8.30) | (28.50) | (29.70) | (26.60) | (5.50) | (1.40)
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3. Naw. imiﬁmua&iNﬁﬂawétﬁaﬂé’uﬁuﬁw 201 | 752 938 520 | 138 | 37 s6s | 1051 |
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31NA1919 4.5 NIALTUNITUAZNITUTITIUYE Nany. d1NU Nany. Lazavisns
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2 o v o faa = = vy a v 1Y -
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deLiled (X = 3.52) uay nanv. lim$mensiumsiuliinusslevigean (X = 3.49) audsy
uazUssifiuifisefumnudAndivegluszduuiunans fe navnw. andunulaglianaunimaesuinig
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3) Aumsiseuiuasiaul (NMIUTUUTMATRAILINTZUIUNMSINNIY) dsgduninufndiy
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YBIANMUINGDY (X = 3.63) 509830770 namy. dAuAnTIEN (X = 3.61) nanv. finsiinagns
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4) Funszurumsaietausssy szfumnuaniiuegluseduin (X = 3.56) Wefiansan
Juseusziau wudn ynusziudssavanudaiveylusesduuin lneduduusn Ao nany.
THinaluladlunsifinUszansamvesnszuiunsviienu (X = 3.59) sosasnfe nany. flaseadns
psnsfidoremsvhauuazmsiadula (X = 3.58) naviw. finsvuaumsvhauiidaisuuasiisyansnam
(X = 3.57) namv. Biu3msfineuaussmnufeanisvesszune (X = 3.56) uaz nany. insusms
IAMInIneInegImIzal (X = 3.55) muanu

ABUN 5 AMUANAUABNIANTIUULALNITUIAITIUYDS NENY. 1N NENY. KAZIAVIBNS
nane. dun1sAuasaduslna Tufanisnszanedes Aansinsiiad uasfanisinsauuias

A1519 4.6 ANUAAHILADNIANTUNUKAZAITUIAISTUVDL NaNY. d11NY NEnY.
WAZLAVIZNTS NaNY. A1uN1sANATaUslaa Tufisnisnszanedes Aanisinaviamd

-
LL@ZﬂQﬂ"ﬁI‘VﬁﬂﬁJuqﬂﬁJ
14 SEAUANNAAIIY
o a a [ v ¥ a 0] ' a
mssdumsfeafiunmsquasesfuslon | 95w | wn Uy Y Yoe | Anade | S.D. | wlawa
Y " 11N tey |
doya | fign nae ign
FrupnuwiniienLaziENanIa 358 | 0952 | wn

1. panw. Annuasalrianisueduluianis
N 209 167 868 530 138 74

nsEA1Ld g9 Nan1sinsed wagnanns 357 | 0.983 110
(8.10) | (29.70) | (33.60) | (20.50) | (5.30) | (2.90)
nsesNAL

2. nany. AfuaLkabiAANISWIITUaE v
M 202 671 930 593 157 33

Wisnlufanisnsganeidas Aan1sinsied 3.56 | 0.910 170
(7.80) | (25.90) | (36.00) | (22.90) | (6.10) | (1.30)

wazAanIsnsANuIAL

3. navy. MAvguatanIsnszedes fams | 204 | 723 851 637 139 | 32 557 | 093 | s
ns¥iend wazAanisinsauuaued1adusssy | (7.90) | (28.00) | (32.90) | (24.60) | (5.40) | (1.20) ' ’

4. naw. fvueulonefiaduauudvsves 203 725 869 631 125 33

Y ! 3.58 0.963 N
H‘Uﬂﬂﬂ (7.80) | (28.00) | (33.60) | (24.40) | (4.80) | (1.30)

5. nany. Yrgliguslaavnngs sauvangus
Ansneslona Naeny sauisuseanvulu

v o oAy oe Y e A o 191 805 780 632 137 a1
o unwWifsen lasuusaisaiunis 3.61 | 0981 110
o - v« N (7.40) | (31.10) | (30.20) | (24.40) | (5.30) | (1.60)
nsra1uLdes Aan1stnsad waziannsg
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14 SEAUANARLITY
nsanfumsineaiumsduasesduilan | nsu | ann v |, foy | Auady | SD. | wlawa
. o N fos | .
doya | 7ign nang Ngn
fuUnsTUIUNTTIULAZIANNSR S aY 3.55 | 0918 1
1. nawy. Sulounefmunzaudmiunissu

4 v a v oa - A 239 710 840 633 125 39

Bosseaaseuniuianisnseaeides Nanns 352 | 0913 110
o ¢ - (9.20) | (27.50) | (32.50) | (24.50) | (4.80) | (1.50)

s LardanisinsauuA

2. ASLUIUNTS DIS JURNUUTENAVDY NANT. 242 735 839 582 156 32

~ va 3.52 0.941 un

flemuazmnuaznladneg (9.40) | (28.40) | (32.40) | (22.50) | (6.00) | (1.20)

3. nany. IndanEUaendelunsAuAses 203 707 829 672 144 31

Y v : 3.55 0.957 17N
oL I8 (7.80) | (27.30) | (32.10) | (26.00) | (5.60) | (1.20)

4. Wlguen155ui5e950958uTee NANT.

, vy o o D ~ 214 747 176 679 141 29
Freliguslaasiilainlianieuseuain 355 | 0.975 110
o i ° (8.30) | (28.90) | (30.00) | (26.30) | (5.50) | (1.10)

WUIZNOUNT
5. Wlgu18MIIANISE09505 UV NANT.
, v o o VoA v A v 205 677 897 609 169 29
FelvnuslaniulainSesseaSeuazlasu 354 | 0913 110
; , 2 (7.90) | (26.20) | (34.70) | (23.50) | (6.50) | (1.10)
AsuAlumuszuueg1esInga
6. navw. SalviiosmenssosSeudi 194 719 938 556 145 34
3.61 1.013 un
anviane (7.50) | (27.80) | (36.30) | (21.50) | (5.60) | (1.30)
7. 49INNTI015IUVRS NENY. FIU5A

o o ) L e 205 731 824 636 150 40
Whilazininaufunnnay Wy Naeens 3.55 | 0.987 110
oa v e ' (7.90) | (28.30) | (31.90) | (24.60) | (5.80) | (1.50)

WiNN13)
8. Jumoun1sTuSecdaseuTes nansy. 197 722 894 573 167 33

T ' 3.58 0.968 N
vileiine aigaen (7.60) | (27.90) | (34.60) | (22.20) | (6.50) | (1.30)

9. nava. anunsau lutlymang o ARaTUAY 220 698 824 634 179 31 s51 | 1011

vy o v ) . 110
A3eaeuldedirngy (8.50) | (27.00) | (31.90) | (24.50) | (6.90) | (1.20)

10. navv. anunsawiledgniSesdessou 205 742 820 647 137 35 257 | 0988
. . ) : 110
athadusssy waznsraaauls (7.90) | (28.70) | (31.70) | (25.00) | (5.30) | (1.40)
11. name. IMsiauInszuuMIsaaseu 215 684 907 600 145 35
doa vy o ve . 3.54 0.895 110
whbiduslnalasumulusssy (8.30) | (26.50) | (35.10) | (23.20) | (5.60) | (1.40)
fumsnadnennvesuilnauaziaiadieduilaa 3.62 | 0983 | wun
1. navy. Wanuianudlaiesdns 195 | 773 856 566 | 167 | 29 a6t | 1013 | ann
AuslaAuasaseminfsdvsiauiianungvang | (7.50) | (29.90) | (33.10) | (21.90) | (6.50) | (1.10) | '
2. NENT. WeLNIAUS S sSwintiude
W e A ava av W 200 790 851 592 126 27
wihviuanunsal welidlaiAunulu 3.64 | 0.945 110
4 qua w .7 (7.70) | (30.50) | (32.90) | (22.90) | (4.90) | (1.00)
msidenlddumuazusnig
3. Nan%. WeknsALinwInzauLanidu 185 707 961 574 125 34
‘i v oa * 3.62 1.031 110
Uselevdsieguilan (7.20) | (27.30) | (37.20) | (22.20) | (4.80) | (1.30)
4. naw. e eunsAusamun1sAuATes 172 | 728 881 613 | 152 | 40 261 | oot

vy I ' . 110
;duﬂmm'msaaqmmamﬁmswmﬂuma (6.70) | (2820) | (34.10) | (23.70) | (5.90) | (1.50)

5. naw. WinsgAulissanwunnngusu 186 | 733 859 638 133 | 37 s60 | 1011 | am
susslszduiusGasnsfunseiuilag (7.20) | (2830) | (3320) | (24.70) | (5.10) | (1.40) | ~ '
funmsauanuduuliauilnauazaiatieduilan 3.58 | 0.971 170
1. nanv. lduaSunasiasuadsanudunds | 183 710 889 618 153 33 359 | 0.982

v oo awe v - - . : 110
vasguslaalviddsidlunisAunsesdns (7.10) | (27.50) | (34.40) | (23.90) | (5.90) | (1.30)
2. nany. daasuiazaduauun1ssiungy

w & a4 o - S A B 189 698 862 657 151 29
Indansevrsuslnansessrnsguslaniie 357 | 0945 110

o A a v 2 aa (7.30) | (27.00) | (33.30) | (25.40) | (5.80) | (1.10)
aiuianssumsundesdunsesdnsuilan
3, namy. Sananssuiielinuduiiaiotne 180 695 883 629 169 30
o ¢ 3.58 0.931 11N
H‘Uﬂﬂﬂ (7.00) | (26.90) | (34.10) | (24.30) | (6.50) | (1.20)
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14 FEAUANNAAIIY
o a a o P Y a £ ' a
nmsnndiunisifieatiumsfuasasguslan | ws1u | wn Uy Y Yoe | Anafe | S.D. | wlawa
. o 11N doy |
doya | #ign nane g
o e o “ 1w oA 190 700 826 668 169 33
4. namy. Snvhgudoyaniedieduilan 355 | 0.919 et

(7.30) | (27.00) | (31.90) | (25.80) | (6.50) | (1.30)

5. nane. snRanssuanasuseuduayly
¢ 186 719 904 592 156 29

Ausuilerdednouslnasisludiunans 3.60 0.891 110
, - N (7.20) | (27.80) | (35.00) | (22.90) | (6.00) | (1.10)
wazdugiinia

6. Nany. v MEngnINITANATIEUILAA
L o - e - 206 722 858 612 154 34
WNUARITUY N15ANYT LALBIANTAN 9 LD 356 0943 110
o o o v (8.00) | (27.90) | (33.20) | (23.70) | (6.00) | (1.30)
FAUINYNII8UIUBIUTEVITU

AunsiaINIAsgIuAnnwNsTiUINTS 3.58 | 0.891 | w1
1. name. dansuimsteyaiiieliuins

Bnwdeyalymieseumsdoyainiu 244 | 715 812 637 | 120 | 58 u
MIUSMsnseRINAL WY STUURBUNUVEENTS | (9.40) | (27.60) | (31.40) | (24.60) | (4.60) | (2.20) R Il IS

AUNUILUUMONYIORIUNR (Chat Bot)

2. nan. dnmsmiulvgusenaunisiiusnis
Y 217 752 829 607 155 26

pg1afinaun Az USUUTIRILINT IS ANS 357 | 0.891 170
4 ) (8.40) | (29.10) | (32.10) | (23.50) | (6.00) | (1.00)

ag19mBLileg
3. naw. finsmduaualiiiiond 208 775 826 593 151 33
¥ . ¢ 3.59 0.932 410
WIINSHUYNATUANUTULIWIUNARAZAIYY | (8.00) | (30.00) | (31.90) | (22.90) | (5.80) | (1.30)
4. NEANY. IAWUNTILYTLAUANUMNTEL 190 777 893 562 137 27
& o o 2 365 | 0.982 10
Jasilemsemsinsimineun1sSusens (7.30) | (30.00) | (34.50) | (21.70) | (5.30) | (1.00)

5. nany. T IU URuAUNS
” v oar v - 201 742 850 645 116 32
ANATOILUILNAMIEANEA IR YWY 3.60 | 0.985 11N
y * ) ) (7.80) | (28.70) | (32.90) | (24.90) | (4.50) | (1.20)

Funud

6. navv. lednlildemanisinaenisiy 199 761 804 663 121 38

Uinsiiasminuazdnisldie (7.70) | (29.40) | (31.10) | (25.60) | (4.70) | (1.50) 329 | 091l =
7. WnthivgtRnusunsduesesiuslan | 206 | 728 876 618 | 125 | 33 e e
Twusnsuagmeudednanu (8.00) | (28.20) | (33.90) | (23.90) | (4.80) | (1.30) ’ ’

Anadesaunauil 5 358 | 0.945 un

INAITN 4.6 AIUAATILABNITANTUIIURAZNITUIMITIIUBY nany. d11naTu nanw,
LATLAYISNIT NaNY. A1un1TANATEE USlaA luian1snseatedes Aani1sinsviad wazianas
Insauwiay wuia szavanudaiuluninsiudssavanuAasiueyluszdauuin (X = 3.58)
lofiansansefu wui

1) sruanuuiniisuuasiEauania dszauanuAndiunimsiusazynUssiuegluseivunn
(X = 3.58) il oR91sunseUseiiiu wuin (1) navy. Baeliduilnannngu saudanaugfinag
dReslana §as01g sausUszavulusiosdufidideein Idsuuinisdiunisnszaeides
Aansingyiad wazAanisnsanwiAueg 1 iisanauatianenia (X = 3.61) se3a1Ae (2) Nany.
Avuaulouiefiaduayudnsvesiuilaa (X = 3.58) (3) namy. dugualiinnisudsdulufanis
nsga1eides Nan1sinsdied wazfianisinsauwiay (X = 3.57) uag (4) nany. AAugkananig
nszaedes Aanisinsvieml uazfanisinsauwiauegradusssy (X = 3.57) auddiu

2) #unszudunsTulazianstesfesfeu seduaNAniun T INLaEY Y TELfY

agluszaun (X = 3.55) Weiasansieussiu wuin (1) nany. Inliddeiniinisseaseu
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fivannvians (X = 3.61) sesaunde (2) SunounissudesdesSounes nany. ildine laigsenn
(X =3.58) (3) nanw. awsoudlatgwidesdeadoussradusssy wasnsiaaauld (X = 3.57) (4)
YINNNNTI0ATHUVDI NANY. annsalifauazivangauiunngy (Wu §aeeny §in1g) (X = 3.55)
(5) namy. dalsiiaudasndelunisquasesdeyanisfoauou (X = 3.55) (6) ulsurensiuiaes
foaFouves nany. Paglviguilaasulainlignionusuanguszneuns (X = 3.55) (7) ulsunens
JansFesfesFouves nanv. dreliguslaniulaindesfoaFouaslddunsudlunmussuuegng
590157 (X = 3.50) (8) naww. fimswanszurunisfeaseuiiiliduilaaldsuanmdusssy
(X = 3.58) (9) namv. fulsusfimnzandmniunssuisesdesfou Mufansnszanedes Aans
Ingvimid wagAanisinsauuiay (X = 3.52) (10) NT8UIUNTTOUTEUNNUTENIAYE NANY. AN
azenuaziiladng (X = 3.52) way (11) nana. awnsawnlalgmsng 9 ﬁLﬁmfﬁuﬁ’U;ﬁaaﬁauHaéw
30157 (X = 3.51) muddiu

3) AUNTNAILIANEAINYDINUIINALAZIATYIBEUSIAA SEAUANARNLIUAINTINLAY
nnusziiueglusziuann (X = 3.62) iWeRansansedssdiu nui (1) nane. weunsaugis o
mMsfwiviudemiviuaniunsal WeliligRduiulumsidenliduduazuims (X = 3.64) sesaenie
(2) nany. weunsanuiRmsnzanwazduussloviveduilan (X = 3.62) (3) nany. Tiaud
anudladesdnsiuilnauaznszmindednsinuianunguang (X = 3.61) (4) navy. Iéuouns
mnufrumsfuasesiiuslansiutesauazisnsiivainvans (X = 3.61) wag (5) nave. linsgsu
TiszrvunnngusiususiduszndiudEesnsauasesiuslan (X = 3.60) muddy

4) grunrsiawianudaulsasiuilaauasasatieduilae seduanufaiiuningy
wagynUsziauegluseduunn (X = 3.58) efiansaunsieuseidu wuin (1) nanv. Safanssy
wanidsudsuduarliauiindiainietneduilnariludunatwardiunionn (X = 3.60) seda5n
Ao nanw. (2) laduasuuaziaiuaseannudundsvesfuilaalifidiusiulunisdunsesdng
(X = 3.59) (3) namv. SnRanssuiiolimmsuiaievierfuilaa (X = 3.58) (4) namv. duasuuas
aduayununguindaeiotisuilnavioasdnsduilnafiosiduianssunisuniesfunsosans
Uslaa (X = 3.57) (5) nany. avimangnsnisAuasesiusinasiuiuanidu nsAnw wazesdAnseng
 WeimuinuznsFeusvesUsz1vu (X = 3.56) uas (6) namy. Savigrudeyaindetieduslan
(X =3.55) muaeiy

5) §IUNITWAINININTFIUAMAINMSLRUZNIS SzRuAmUAAIUN IS INLaTNUTTIAUeE
Tusgduann (X = 3.58) iefiansansieusuiiiu wudi (1) nanv. deliinnsseysedunumngay
voudlomaenislnsiminounisfusionts (X = 3.65) sesawifie (2) nany. Salididming
UuRnuiunsAuasesfuslnafigauan nlasluyveduius (X = 3.60) (3) nanv. dnisiiu
pualsiiiomunyauisdunuguusmand uazam (X = 3.59) (@) nave. [dnliiidemns
nsiasienislduinnsiiazanuazidfaldie (X = 3.59) (5) WrnihiivfuRaudunisduases
Auslaaliuinsuazmeudednatu (X = 3.59) (6) navny. dnsmAuligUszneunisliuinis
pgfinunmuazysulssTauInsliuinsedseidos (X = 3.57) uag (7) nanv. San1suimis
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Tayaiioliusnsuinwdeyatynimieasuniuteyaiediun15uTNITINIANLIAY WU S3UY
MBUNTUVTONTAUNUILUUAIBNYIERLILITR (Chat Bot) (X = 3.49) anuldnsu

AUl 6 N1353uIran1sATuIIUYRIdINIY NENY. AMUNMSANATERUTINA

A1519 4.7 AU UKASAMUNIND IR DT BLNELNS NANTTU 1ATINIT NAIIUVBIAIUNIU NANY.
A1UN1IANATELEUIINA

. L sgauAULTasiL/AuRawela
FBINNSINEUNS T Aanssu TAsens 951U
o w v v v ' a
NauYesdtingu navy. AunsAuAses | TaNa/ | gqq - Uy o Hoy | AMaARY | SD. wlana
v at v ¥ ¥
fuslan msld | g nag ign
UsInNg

1. MUNAMULY OUUABNITAUUNITLALNIT
- .o o - 240 788 774 564 167 53
UTNITIUVDI NEAVY. UM NENTY. Uazlar BT 352 | 0913 un

” o v o (9.30) | (30.50) | (29.90) | (21.80) | (6.50) | (2.00)
NI, AUNSANATEIUILAA

2. ufianuianelananisaiiiunisuaznis
239 712 892 544 155 44

UTMITIIUVRY NANY. @1UNU NENY. Lag 352 | 0.898 un
- (9.20) | (27.50) | (34.50) | (21.00) | (6.00) | (1.70)
LRYITNIT NENY.

3. vihunsudeyaiuled http:/tcp.nbtc.goth | 356 621 749 618 187 55
L v 3.24 | 0981 | Urunan
WL WIS UDYAY AN TWAENITTOUTEU (13.80) | (24.00) | (29.00) | (23.90) | (7.20) | (2.10)
4. uns1uteya “simMaviudianrdn/SCAM | 363 612 809 535 216 51
P 3.24 1.012 | Yrunang
Alert” uuaulasl http://www.nbtc.go.th (14.00) | (23.70) | (31.30) | (20.70) | (8.40) | (2.00)
5.vunsudeyauynuen (Chat Bot)
vdd M - 391 600 762 551 200 82
nuldde “Yosdwan” 1 onsuinm 3.16 0.934 | Uunas

(15.10) | (23.20) | (29.50) | (21.30) | (7.70) | (3.20)

Yapyrviseaeunudeya

6. inunsuteya “Sgvislusien” (MeLit Project)
419 591 662 653 202 59

wannlesuS AU mdnansiewan 3.10 | 0.876 | Urunana
N (16.20) | (22.90) | (25.60) | (25.30) | (7.80) | (2.30)

o S
NAWYENTI EJUE‘U@QUﬁz‘U’]‘U‘U

7. MUNS T 0N “UBUnadu 3 4u” | 361 642 693 627 202 61
=T v 3.22 0.945 | Urunang

s “aTR” “ude” wax “Gen” (14.00) | (24.80) | (26.80) | (24.20) | (7.80) | (2.40)

fli 8. ‘I/i’mﬁ/li'lU‘iJlE];J“aLﬁﬂLLﬂ% (Net care) 368 635 673 626 210 4 318 0.913 | Urunang

— (14.20) | (24.60) | (26.00) | (24.20) | (8.10) | (2.90)

9 3unsuteva “uaunadiati Mobile
v 344 625 720 649 180 68

NBTC1200 Brunerdudfigwileans aud 3.24 | 0934 | Uunas
¢ (13.30) | (24.20) | (27.80) | (25.10) | (7.00) | (2.60)

@ué)”
T 10 vihumsuteya “uaunwdiatu 390 628 704 588 | 209 67
olorary . Vg ama o 317 | 0911 | U1unans
= NBTC e-Library (1:dud#id 8-lausn3)” | (15.10) | (24.30) | (27.20) | (22.70) | (8.10) | (2.60)

11, immismudeyasansnm *137 uia
% Tuseen iilasnidndaarudu (SMS) 353 718 743 509 | 204 59
nulavidelsinslasiias aatywidealddne | (1370) | (27.80) | (28.70) | (19.70) | (7.90) | (2:30)
Tnglaisia

3.30 1.011 | Yrunane

12. viunsrudeyanisitinsdninoaduinas 364 750 | 667 522 214 69
Y 3.27 0.973 | dYrunang
1200 (Call Center 1200) (14.10) | (29.00) | (25.80) | (20.20) | (8.30) (2.70)
13, ynunsudeyanisdedaninusy (SMS) 400 699 667 536 210 74
p * 3.19 1.041 | drunan
U993 1200 (15.50) | (27.00) | (25.80) | (20.70) | (8.10) (2.90)
14, Yimmudeyamsa @ (email): 442 671 602 586 204 81
v 3.09 0.984 | Urunang
1200@nbtc.go.th (17.10) | (25.90) | (23.30) | (22.70) | (7.90) | (3.10)
15. viunsrudeyawlasdn wudiied1200 395 661 640 595 225 70
Y ) 3.16 0.933 | dYrunang
(Facebook NBTC 1200) (15.30) | (25.60) | (24.70) | (23.00) | (8.70) (2.70)
16. yinunsudeyaladieunaiatu 406 697 635 566 212 70
i 3.17 0.916 | Urunang
(Line Application) @NBTC1200 (15.70) | (27.00) | (24.60) | (21.90) | (8.20) (2.70)
AadesI 3.23 | 0.934 | Urunans
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91091519 4.7 Aud eunazanuianelosied olweuns Aanssu 1Asan1s wasy
YIEINU NENY. AUNTANATREUTIAA WUl MSTUTAensALiuuvesd TN nang.
funisrunsesuilaanemiudesiuuazanufiswelodedowweuns Aanssu 1asenis wady
yosdingu namy. sunsduasesuilan lunwsamegluseduuiunans (X = 3.23) ilefiansan
Dusedomuddu wud

1) pmidesiusionsiniunsuaznsuImsnuves nany. d1tinnu nany. uaziausang
nany. Aun1sAuAseIuIiaa dseaunisiuiedluseduiin (X = 3.52)

2) ANuitanelafan1sAIUNITWAZNITUTMTNUYDY NanY. d1tina nany. Laslavisnis
nany. dsvaunissuieglusedvann (X = 3.52)

3) manudeyarienisna *137 udalnseen iesnidndonudu (M) naulavidolidsla
adns andaymdeelidnelaglisin dseAunissuiegluszauuiunans (X = 3.30)

4) mansrudeyanisiinsdnineadumnes 1200 (Call Center 1200) Hszaunssuioglu

Y Y

sgAuUUNaNg (X = 3.27)

5) msnsuteyaliuled http:/tcp.nbte.go.th weunstayainiansuaznsdensou dsedu
nsfueglusgauiunans (X = 3.24)

6) nMansudeya “Juwiviudaan@n/sCAM Alert” uwdules http://www.nbtc.go.th fiszu
nsSusegluszAuUunans (X = 3.24)

7) m3snsiudoya “ueundiadu Mobile NBTC1200 (luuieiduditdnisans qudgud)”

[y

fsgaunisiuiegluseauliunans (X = 3.24)
8) Mansudeya “weundiadu 3 Fu” s “Asia” “ude” uar “den” Nsedunstuiey

Y

TusgAuUminans (X = 3.22)
9) nM3ns1udeyanisdetandiudu (SMS) was 1200 dszaunisiuiegluszauiiunans

(X =3.19)
10) nMsnsuteyaiinuas (Net care) fisgdiumssuioglussauliunans (Awndewiniu 3.18)

v

11) nsnsruteya “woUndindu NBTC e-Library (18uT7% 8-lausn3)” dsedunisivs

Y

aglusyauliunans (X = 3.17)

€

12) nsnsudeyaladuaundiadu (Line Application) @NBTC1200 {5¢aUn153U3

=

aglusyauliunans (X = 3.17)

13) Msnsudeyausnuen (Chat Bot) aeldde “desansau” iensusnudamude
dounudoya dszAunssuiegluszauuiunans (X = 3.16)

14) msnsuteyaiedn wudNng1200 (Facebook NBTC 1200) fs¥auni13suseglusesiu
Urunans (X = 3.16)

15) msnsrudeya “Sanslusian” (MeLit Project) umanlesudidsuimdngnsiiioiamn
WinwensiBeuivetsevvy dseaunssuiegluszduliunais (X = 3.10)

16) MInsrudeyanisdediad (e-mail): 1200@nbtc.go.th dsgaun1sfuiegluszauiiunans

(X =3.09)
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M1314 4.8 N33uianvesduilaalufisnisnszanedes Aanisinsiad wazianisinsanunay

nsfuiansvesduilag Y | Fowuaz
naeglisudaya A wsev1aas Munisduasasuilanain nany.
- e 731 | 2830
- 1ag (Hureanng) 1,855 | 7170
n1s3uiansvasduilaalufiamsnszaneides Aanisinsiiad uazianisinsauuiay
- Auled (Website) 976 | 37.74
- Todeailiie W iwwdn (Facebook), gy (You Tube), ladl (Line), Anfen (TikTok) 961 37.16
- delnsyien 891 | 34.45
- Aoy 410 | 1585
~ wounAndy Wy wymuevtosansau (Chat Bot), 1wl 8-lausi3 (NBTC e-Library) 406 15.70
- AoALdumBS (Call center) 391 | 1512
- N159AATINY/AINTIW/ANTIANITVOS NEANT. 328 12.68
- HoAsfuriing o wu uiuiu misde unany wideRum 274 10.60
- msdeansluderuvu Wu venszaneIn wasdswmuas 129 4.99
- thadavein (Billboard)/Uhenatsudeuunalvg 93 3.60
- Wlneswesia veusenaunis 76 2.94
- Bu 9 (Wu madauszguiuilienuAniiuasisae) 3 0.12

NA1574 4.8 Maaglasudeya A 138U1IEs ATUNSANATEINUIINAIN NanT. Jnoy
wuvasunudlvainelasudeua AU ¥5eY13E1T AUNITANATEINUSINARIN NanY. U
1,855 au Anlusesay 71.70 uwarlimeldsudeya Aaug wieu1as dunsduasesduilnnain
nany. 91w 731 Ay Andudevar 28.30 anuddu dreunuudeuaudulngiin1siuianives
HUSlaaluAaNITNIZAELEYe An1sngiial LazAan1sInIANUIALHIUN YOIV NAN o) AMUAINU

e e

31l
(1) Aulad (Website) Soeag 37.74
(2) WwWeadide 1Wu wledn (Facebook), 89U (You Tube), lal (Line), Anfen (TikTok)
Sovay 37.16
(3) Aelnsvimi ovar 34.45 Hoing Yovar 1585
(@) weUnAAdu Wy wyvuentasaisan (Chat Bot), tSudfid 3-lausn3 (NBTC e-Library)
Jovaz 15.70
(5) ARaWABS (Call center) 308 15.12
(6) NMFIALATINIT/AINTIN/ANTIANIIVON NANY. So88Y 12.68
(7) FoRafiuiang 9 Wy wiuiu wilade unany wilsdefiud Sevaz 10.60
(8) msdoansludoruvu Wy vensza1e11 uazdssnmas Jouay 4.99
(9) thedavesa (Billboard)/thenaraudsauinlig 5oeag 3.60
(10) wilmesweiiavesyUsenaunis Sevay 2.94
(11) Bu 9 (Wu M3davszyuiuilsanuAaiiuasisue) eoas 0.12
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M1319 4.9 N133uiansvesduilnalufianisnszaneides Aanisinsviad wazianisinsanunny
(MUIUNGUAIDEN 1,855 AL)

n13uiAnsnuguvesiuilan | v | hivsw
1. nMsFuiansnuguvasduslaalufanisnszatedeuazingvial
v o y o a 1,558 295
1) mslasudeyainasasuiumuaanduaiuasnelng
v (84.00) (16.00)
Yo Y ' 1% a ayv o =l ' v a Y a P 4 1,560 294
2) mslasudeyarmansiuansiusinaiiesmadenisindulaliusnsmidudsslonl
v v (84.00) (16.00)
b o o 1,497 357
3) Mmsuntesuslnmnnnsieunsaedilivangay
G (81.00) (19.00)
ve o " y o 1,367 488
4) mslasunisiBegnannnisgnienuSeuainnisiduinig
v (74.00) (26.00)
v > A vy Ao 1,469 385
5) mahfianarlivsyleviandeldviniieutu
(79.00) (21.00)
y v o 4 1,490 360
6) MiAuATeItayadILyARALTTaANLTUAILGN
) eIy (80.00) (20.00)
boat s o s a4 1,463 391
7) JuslaafidnSuansenufniiuiedtuusenie nans.
G (79.00) (21.00)
2. nmssuiansnugruvesuilnaluianisinsauuiay
Y a Aa ay Yo Y a | ¥ v ' A A Y e v ' 1,560 294
1) fuslaedidnslasunsumslivinisedagniesasudiu dudenidifaasidiladng
G U (84.00) (16.00)
2) fusgneunshifidnsynidavisednideansuinisuaznislavanivsiudusiasdaiau 1,427 427
wieldliAnaudlainluansydfyy (77.00) (23.00)
[P M v a o o 1 Ao a a o Yo o 1,435 420
3) Juslaalillasunisusnsninaunnenudyandensiansuenidndayalaviui
v . oo ik (77.00) (23.00)
P ' a & 19wy A A o o 1,351 504
4) fusgneunisldanunsaleninualddnsduuenaniimvualudya
G e (73.00) (27.00)
boat s s v v = v 1,481 374
5) fuslneiavsvensiudeayansliusnisvesmuials
G Y (80.00) (20.00)
4% 13 al @ a 1 a Y oa 1 A a v Y 1,355 499
6) vnurusenaunsBeniiuduauinisnnguilaalugiiifinmedndes
G Y : (73.00) (27.00)
7) guslaedidnsudsssiunislduinistinsm Tneudsdvigusenaunisnsiuaime 1373 482
3 Ju wazusznoun1shifidndBuninualdniglussninnisssiunsliuinmstansm | (74.00) (26.00)
8) nsslguslandhemelnsdnidefiolnedenddvineauiiu mniiRuauniolussuy 1,331 523
AuslnalidnsuesutuAuangusenaunsnedula (72.00) (28.00)
9) fuszneumslifidnsdametoyanisliuinis sauiadessnwianulaendedeys 1,458 396
druypnaguslag (79.00) (21.00)
10) JuslnalidnsdusesSvurorUsenoums niesod1inau nanv. nnlasuaa
4y 4 v = o o e o o« 1,435 420
WeonTou @eveannisl usnisinsauuay (Insdnwidiu Insdwisledie Tnsdns 7700) 2300
a151300 uazdumnesiin)
3. mseeuduslaalufianising nsvied uaglnsauuiag
& a o ¢ Mo 1,528 327
1) MseenaMAsIENIssenslavamdndueiavnmdlignngune
) J (82.00) (18.00)
a - o - 1,497 358
2) m3eanaIn1ATIEn1svsenIslasuiuaduas 61,00 (19,00
° P Y a Ao & Y o aM g 1,496 358
3) MsmuuaReulunsliusnsndanuaz udedyqyliilusssy 61,00 (19,00
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v Ya Ql&l Y a '
n155uiansnugiuvesiuilan 37U lainsu
o o A v U g VY = Y a 1 '’ 1,408 446
4) msodegiunanenisaatn iedidulnguilaadenliusmsednslaidusssy
v (76.00) (24.00)
5) nsfafuldliguslnaaunsadhiisuinsiifiaanwldnuund Suduwel 1,383 a71
Juslaadossumssindulumsdhieusns (75.00) (25.00
6) fuszneunssuiuivunteuluiveduliiusinadeadensedunisasnise 1,390 465
usumstunsdhtiauinis (75.00) (25.00)
v o L v vy o . o o 1,380 ara
7) mavgaliuinislaeliuddiuilnansivarminlag liifmnsunis
“ ¢ “ (74.00) (26.00)
A 4 . a4z o 1,385 469
8) nslawaiiundnssegninguunefvuaviseUseAsININTIEN1S LiseLilos
(75.00) (25.00)
vy A v ° a Y a | 1,474 380
9) MifdernuvsetayalayandnnuunineliAnN13sUNIUsENINBNT BT 79,00 2000

31NA1319 4.9 N135uansvesusinaluianisnszateides Aansinsviad wagianis
InsAauAY WU
1. nmmsunsaliddn “guslnalufanisnszaneidewasinsiadlaninugiu” dlng

a

AOULUUADUNUNIIUI “Huilaalufsnisnszanedesuasinsvimifidavsnugiu” wendulszinu

&9

e

&5
JU

e e

(1) msbisudoyatmasasudiunumuduasuasnomung §RoukuuaauaIunsy
Sovay 84.00 wazlinsu Seva 16.00

(2) mslésudoyatnaseuansiuslaaiismessnsdnaulaldusnsiduusslon
AnaUkUUABUNUNTIU Tosax 84.00 uayling1u fesas 16.00

(3) msuntesi{uilnnanmameunsdoflimunzan reutuvasunmdulngniu
Jovay 81.00 wazlins1u fevay 19.00

(4) n1slasun1sigelgnannisgaendisuainnisliuinis deevnuuasuaiudiulvg
N3 Feuay 74.00 uazlingu Sesay 26.00

(5) nsiifanazldusslovdandeldviniendu frevuvuasuaiudiulugnitu
Soway 79.00 wazlins1u Sevay 21.00

(6) MsRuAsesteyadIuyanatiioaududIuds fnounuvasuatudulng vy
Jovay 80.00 wazlins1u Sevay 20.00

(7) fuslaaiidvduansmnuAnfiuiferdulszna nane. grouwuuasunudnlngnsiu
Jawar 79.00 wazlinsu Jewaz 21.00

2. mansunseludn “guslaalufanisinsauuraudansiugiu” daulnynou

&«

3

wuvaeuauns U “gustnalufanisinsauwnaudansiiugin” wndudssiu fad

Q‘Iyd ¥

(1) fuslnasidnslasunsiunsiiuinisedegnaesasuniu Hiudenidndauazidnladng
Anaukuuasundlngniu fesas 84.00 wazlinsiu Sesa 16.00
(2) Fuszneunslulidnsyndansedadeanisusnisuasnislavanluslutudesdaau

weldliAaanudnlaialuasvdfy navwuvasuaudilvngnsiu Sevay 77.00 wazlinsiu
Sowag 23.00
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o

(3) Fuilaalildsunisuimsidauamaudygngenudaniuenidndyaldvud
Anauwuuasuaalngniu fesaz 77.00 wazlinsiu Sesas 23.00

(4) Bfﬂisﬂaumilm'mmmﬁﬂﬂLﬁUﬂ'ﬂ%’ﬁh&Jﬁ'uuaﬂmﬂﬁ'ﬂ"mu@ﬁ'&[,ua”@ﬁyw
Anaukuuasuaudlngnu feeaz 73.00 wazlinsiu Sewas 27.00

(5) Juslapiiansvensrudeyanislduinisvesnuedld nouwuvaeunudulngnsu
Sovay 80.00 wazlins1u Sevay 20.00

(6) Wns{UsznaunisifentAuiur1uinisanng uilnaluy a7 LAamn Tades
Anaukuuasuawalngniu fesaz 73.00 waglinsiu Sewas 27.00

(7) fuslanfiavsudesz funisliuinisdansn Taoudsliguszneummauaemii 3 u
waziUsznounshifdvdisonifualddeluseninsnsssiumslduinsdangn grouuuuasua
drulvensiu Sevag 74.00 wazlinsu Sevay 26.00

(8) nysluslandreaelnsdnidenelnediaddvuneauiy mndRuaunislussuy
AuslnadiansvesutuAunUsznaumsseduls gaeuiuvaeuaudlngvsiu Sevay 72.00
wazlinsu Sesas 28.00

(9) fUsznoumshifiansilamedeyanisliuinig suisdesinumanudasadedoya
dyanaguslan grauuwuudeunudulngmeu Seuay 79.00 uazlingu Fesas 21.00

(10) fuslnnadansdudensounofusznounis nierodtineu nany. vinldsu
ARenTeau Wdemganmsiiuinisinsanuan Ansdnvidiu Insdwillene Insdnviansisae
warduwmesiiln) freuwuudeunudulvgninu Sevay 77.00 uaghinsu Seeaz 23.00

3. maelIeuguilaaluianising nsviad wazinsanuiay drulvgineuluuaeuny

nswi “maendisuduilnaluianising el uasinseauna” usnidulssdu il

(1) MsseneIMIATIEAIEoNslavaNanAusiguAwiTlignng e rouuuuasuany
drulngniu Sowaz 82.00 uazlinsiu Sevay 18.00

(2) nseeneINIATIENIIseNMslavaAuATuese drauwuudeunudiulvgniu
Jovay 81.00 wazlins1u Sevay 19.00

(3) mstmuadeulunsliuinsifidnvasdudedyailidusss AADUKUUABUDY
drulvgniu Sovaz 81.00 uazlinsiu Sevay 19.00

(4) nserdBEuannsnsnana iledsduliuslaadenlduinisedaldidusssu
AnauluUaaUn U@l Seuay 76.00 uazlinsu esay 24.00

(5) msAnfulaliguslnransadhiausmsidaaunnlamudnd sudumgliiulan
Fosfunsuiadulunsddeusnig Anoukuuasuaudulngvstu Sevay 75.00 uaglinsu
Seway 25.00

(6) ffuszneumssmiuimuaieuluiitsdulifuslnadeadonuioidunmsaieanszifu
aumslunsntieusnig grausuuasuaudlngmsu Seuay 75.00 uarlingu esay 25.00

(7) msngaliuinislagliudiguilaansuarmiilaglifivinduais gnauluuasuny
drulngniu Sewaz 74.00 wazlinsiu Sevay 26.00

(8) mslawaniAundiszesi nguuneiivuans evesas saurusienislus e e
AnauluUaaUn U@l Seway 75.00 uazlingu Sesay 25.00
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(9) n13iivonIuNToToyalawanInuIuLINT NBITLAANITTUNIUTENINNTUTIENS
Anaukuuasuaalngniu fesaz 79.00 waglinsiu Sesa 20.00

1.2 HAMSAATIEVINSENALTIaYIY (Inferential Statistics)

1) HANT53LATIZMUS U BUTLAUAMUAALIUABNITANTUNITHAZNITUSHITITUVDY
nanY. §11INeU NENY. WAZIAYIENTT NENY. (AuNsANATBEUIInA Uszainl 2567)

A1519 4.10 NANITIAIIZAUTIUTEUIZAUAMUAALIAUADNITALTUNITHAZNITUSNITITY
VB3 NENY. SN NENY. UAZlaYIBNTT NENY. (AuN1sANATENRUIInA Uszdnl 2567)
uunaudsznnguslan

NAR19IAZLULLARY

Usznnguilng dww | X | SD. fuslaninaly HUNW3a9
Wnuazwvy | fgeeny | mslddu | msuediu | mswedevlm

J89inenu 1,827 | 3.68 | 0.890 0.422 0.761 0.113 0.162 0.022*
LANUAZLENIYY 393 3.72 | 0.848 - 0.431 0.067 0.103 0.047
fgseny 217 | 3.66 | 0.856 - 0.214 0.254 0.023*
funwseenienisidgu 71 | 351 | 0992 - 0.955 0.005*
Hunwsaamensuaaiiu 49 | 350 | 1.045 - 0.007*
funwiesmemsedeulw | 29 | 406 | 0878 -

F = 2.163 uag P-Value = 0.056

N9@DANIEAU 0.05

*
=
mﬁ

o
D
@

91NM1579 4.10 Han15TAsIgiiTeuisusEAUALAAiuADN1TATUNITMATNIS
UIMN59UVRY Nany. dUNNU NaNTY. uaavI3NIT nanv. (MunsAuAseruslna Usednl 2567)
Fuunaulszanguilaa wudn F = 2.163 waz P-Value = 0.056 Lanein seAuAuAAudIMuN
amUszanguilaalifanuunndnsiuetsfidoddgmisaiaisedu 0.05 3eldnnasusiogin
Ussinnguslaalaiifissiuanudndiurenisdidunisuas msuimsanuwes nany. dinau nane.
LAZIAYIENNT NanY. (Mun1sAuATasusina Usednl 2567) wanseiu tneldnisiIeuiieudedon
(Multiple Comparison) Wu"

1) sgfumuAniuesisrhauuanmstusERuANAnTuresunnsas nssIAd el
agnadifuddymnsadffiszsiu 0.05 (P-Value = 0.022)

2) syfumNuARiuTe g Ui UTERUANLAAILYB s UNNT eI TR BUlm

LY

pgsileddunsaRffisEsu 0.05 (P-Value = 0.023)

3) ﬁzﬁummﬁwLﬁu%aqs@ﬂwﬁaqmmflﬂéfﬁumeﬁhqﬁ’uszﬁummﬁmLﬁuéuaw;unwa'aa
nensiadeulmegiitudAgneadanseau 0.05 (P-Value = 0.005)
a) 3zﬁummﬁmﬁmaqQ’Uﬂws'aqmqmimaqLﬁumeamﬁ’mzﬁummﬁmLﬁmaﬂ@j’mwiaq

o w

nensiadeulmegeiitudAyneadanszau 0.05 (P-Value = 0.007)
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A1914 4.11 namsIaTeiilSsuiisusEAuaANUARILABNSAEUNSWAZNNTUSNTNUYDS NENY.
d11in9U NENY. walaYIsnIs nanY. (Aun1sAuATEsEUILaa Usednd 2567) duunniunia

HARNIATLLUIRAY
a1a MUY X S.D.

AIANANY/ o “ AFILNNA

. aald aawile -

AMARNSIUBDN LI

Manzueaniduawnile 507 3.63 0.909 0.089 0.003* 0.927 0.000*
AANANY/NARSIUBBN 507 3.72 0.899 - 0.000* 0.068 0.000%
aald 509 3.47 0.866 - 0.004* 0.000*
AAwmile 547 3.62 0.872 - 0.000%

NTUNW H3aUTUUNA 516 3.96 0.822 -

F = 22.092 wag P-Value = 0.000*

* Jodr Ay eananszau 0.05

31191519 4.11 Nan1531AT18UT UL BUTEAUAINAAT U ON1TANTUNITHAS
N1FUTMTNUVRY Nanv. d11naU nany. Laglavsn1s nany. (MunsAuaseduslaa Usednd
2567) FWWUNAINAIA WUF1 F = 22.092 uaz P-Value = 0.000 L&A1 52AUAIUAAALTILUN
mumafinuuanssiuegadifedfgmnaiafisysu 0.05 Jsldnaseuneginnalafislszduni
AR uAaN1TA T UN1TRATNITUTNITIIUVEL NaNY. d1UNU NaVY. Lazlav1SnIs nany.
(Aun1sAuAsoruslan Usedd 2567) wansineiu agldnisieuiiisudedau (Multiple
Comparison) WU

1) szAuanuAaiureInIanziusanidsuniounns1siuszauauAaiuresniald
(P-Value = 0.003) uagnganwe videUuama (P-Value = 0.000) eehsiltfuddnymsadnszdiu 0.05

2) szaumnuAniurasnIanay/sz iusanuanaiuszAumuANTiuTeIALe (P-Value =
0.000) Wagngamne videUuama (P-Value = 0.000) agnafitfodfymsadianiszsiu 0.05

3) sERuUAUANILTBINIALALANATUSEAUANARLTILT BN 1Amile (P-Value = 0.004)
LAENTUMNY vioUTuuma (P-Value = 0.000) sesiifuddnmsadiafiszsiu 0.05

4) szauauAniuresniamriounnaeiussAuaNAMTIUYeINTLNNY W3oUTumma
(P-Value = 0.000) eefafitiuddnymsadnfisesu 0.05

AT 4.12 man133essAiSeudisussiuauAaiuA oM IATUNMSKAZINTUSNSLVDY NENY.
A11N91U NENY. WAIAVISNNT NENY. (A1UN5ANATAINUSIAA UsEant 2567) FuunAILLNe

. _ NAAN9ATHULLAY
LWl I x S.D. , p
18 liuszasdszy
LGN 1,401 3.73 0.868 0.007* 0.027
v8 1,085 3.63 0.917 - 0.252
LiuszasAsey 100 3.53 0.812 -

F = 5.194 uag P-Value = 0.006*
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31NA159 4.12 nan15aAsIgiiTeuisusEauauAaiuaon1sA I uN1TwaTNI3
UIMITUVBY NaNY. dUNNU NENTY. waaYIENIT Nane. (AunsAuAseruTlna Usednl 2567)
FIMUNAILNA WU F = 5.194 uag P-Value = 0.006* 4aA¥i1 58AUAIUAAAUTIMUNAILLIEA
frnuuanieiusgaidoddymeainfisedu 0.05 Fsldveaeuneaiunalaifszdunnafndiuse
N13ANTUNITHALNITUTINTIIUYBL NANTY. dIUNU NANY. UAZLaVITNIT NANY. (AIUNITANATEN
AUsLaa Uszdnl 2567) wansineiu lagldnsiuSeuiieudadeu (Multiple Comparison) Wuil sefu
ANA AL UYDILNARGILANA 1A UTEA UAINUAALA UTDILNAZ1Y (P-Value = 0.007)

[y

1 Ao o W aad
2YNUUTFPYNINEDANTEAU 0.05

T4 4.13 HanIeTsilBsuiisussiuanuRndiuAaM IRl LeEN1TUATNUVEY NENY.
d11inaU NENY. WaaYIBNNT NENY. (Fun1sANATEEUSIAA Usednl 2567) Iuunanengy

ot P . sp. : . Naﬁhaﬂzuzmta?iﬂ . _
y 21300 | 31409 | 41509 | 51601 60 YTuly

#nd1 20 T 340 369 | 0845 0.875 0.041 0.327 0.758 0.555
2130 U 757 370 | 0.908 - 0.006* 0.315 0.835 0.595
3140 U 602 357 | 0920 - 0.001* 0.025* 0.018
41-50 U 410 376 | 0871 - 0.549 0.817
51-60 U 272 371 | 0886 - 0.769
60 YFuly 205 374 | 0802 -

F = 2.835 way P-Value = 0.015*

o

* Judfyn1eadffisysu 0.05

NIV 4.13 NanFesiiUSeudisussiuanuAndiuson1silun1suazNTUTIINLYeY
nany. d1Unau nany. waglaviSnis nane. (AunsAuasewiuslaa Usednl 2567) duun
FUDIE WU F = 2.835 waw P-Value = 0.015 uanedn sefiuanudaiiuduuneuensiinnuunnsieiy
ot efiudAymnaad A sesu 0.05 Jaldnnasusieni1groryladidseduaiuAniiude
N1IANTUNITUAZNITUIUNTIIUVEY NanY. d1UNU Nany. LazlawIsn1s nany. (uN1TANATeN
AUslaa Uszdnl 2567) unnsnaiu Ingldnisidsguiigudstou (Multiple Comparison) wuin

1) 58AUANNAMALYEIYIN01Y 21-30 T unneeiuszRuALAATuYDII9eIY 31-40 U
(P-Value = 0.006) egafitfudfynaadafiseiu 0.05

2) FEAUANMLAATIUYDI9901Y 31-40 T uanaafussAumuAniuYeIrieey 41-50 U
(P-Value = 0.001) Uaz113991g 51-60 T (P-Value = 0.025) seaildfayymeaiindisziu 0.05
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A1379 4.14 nan15eTIAiUSsUTiBUsTAUANARTILABNITANTUNTUAZNITUINI TN
VB4 NENY. SN NENY. UAZlaYIBN1T NENY. (AuN1sANATENRUIInA Uszdnl 2567)

o =
FILUNATNDIUYN
HARNIATLLUIRAY

- . _ N5 | nensns/ | o . winey | Suswnis/ | Ersawnns wddw/

21N ww | X | SD. |, . v . | Sudne Y v W . oy
daudy/ | Uaday/ P UM winsy | dwney | edhw/lla
Ay | Uszag LanvY i | indeaeny | Usenauaniin

unSew/ige/
o - 433 3.68 | 0.883 0.007* 0.807 0.654 0.466 0.146 0.504 0.787
UnANYI
fan1sdaun/
o 381 3.85 | 0.887 - 0.037* 0.026* 0.001* 0.000* 0.034* 0.015*
fvne
WNYATNI/UA
v ¢ ¢ 127 366 | 0915 0.585 0.803 0.481 0.679 0.989
#An3/UTsUe
Sugreialy 418 | 3.71 | 0.945 - 0.242 0.056 0.365 0.530
WUNY
~ o 424 3.64 | 0.875 - 0.495 0.778 0.753
USENLENTU
Susnvms/
wﬁnwu%'g/ 530 3.60 | 0.863 - 0.949 0.388
819N
41519m3
duney/ 70 | 3.61 | 0.594 - 0.648
indunang
wsidw/
wathu/ldla 203 | 3.66 | 0911 .
Usenauandn

F = 2.922 wag P-Value = 0.005*

o

* Jod Ay eananseau 0.05

MR 4.14 wan15IATIERUTsuLisusERUANARLAUR BN SALTUNITHAL
NIFUTMTNIUVRY NanY. d18NU Nany. LazavIsn1s nany. (AuUN15ANATINUIIAA Usedny
2567) FIUUNAINDITN WU F = 2.922 uay P-Value = 0.005 u@n931 S¥AuUANLAAIUTILLAATL
o1dniieuansnsiusgreiidodfymsadansesdu 0.05 Jeldnaaeunegiendnlafifszduai
AALAUADNITANTUNITUAZNITUIUITIIUVOS NanY. d11UN9U NENY. WaLLlavI5n1s NanT.
(PunsAuaseIuslna Usednt 2567) uansineiu leglinmsiseuimeudetau (Multiple Comparison)
WU

1) sgauanuAaiuesoTnlndou/Adn/AnAnwLana i usEauAINAALA LTI TN
Aamsaiusia/fane (P-Value = 0.007) sgnsdiffuddymadafisesu 0.05

2) S¥AUANUAALTUTI9ITNAINITAIUAY/AIVIBUANANAUTEAUAUAALAUYDI81TN
\nwAsNs/UAdad/Uszas (P-Value = 0.037) Jui1eialy (P-Value = 0.026) wiinsuus¥nienyu
(P-Value = 0.001) $Us1¥M5/MNIUTF/Aa9AR (P-Value = 0.000) T1519M13URY/ANTeMeTY
(P-Value = 0.034) wagwivru/vevru/lulausznauerdn (P-Value = 0.015) sgeiidudrAgynig

'
aa

anAnszau 0.05
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A1579 4.15 HAN1TIAIITHUTIUTEUIZAUAMURALIAUABNITATUNITHAZNITUSUITITUYDY NENY. SN NENY. LAZAVISNIT NENY.
(frun1sAuasasfuilna Usednl 2567) uunauseausigladiuda

I

. ) NasneATULLLREY
seausela . _
D w AU X S.D. 10,000 - 20,000 - 30,000 - 40,000 - 50,000 - 60,000 - 70,000 - 80,000 - 90,000 - 100,000 U - -
dauda 'y 1aifisnele
19,999 U 29,999 um 39,999 U 49,999 U 59,999 U 69,999 U 79,999 U 89,999 U 99,999 U auly
fioandn
409 3.69 0.933 0.102 0.432 0.740 0.121 0.046* 0.048* 0.643 0.909 0.572 0.109 0.472
10,000 U
10,000 -
826 3.60 0.879 - 0.005* 0.077 0.011* 0.006* 0.016* 0.899 0.649 0.481 0.236 0.550
19,999 um
20,000 -
612 3.73 0.856 - 0.745 0.253 0.092 0.074 0.523 0.954 0.621 0.066 0.146
29,999 U
30,000 -
263 3.71 0.857 - 0.210 0.078 0.064 0.583 0.981 0.598 0.090 0.341
39,999 U
40,000 -
97 3.85 0.924 - 0.490 0.231 0.310 0.644 0.753 0.027* 0.051
49,999 U
50,000 -
52 3.95 0.842 - 0.483 0.180 0.416 0.883 0.012* 0.021*
59,999 un
60,000 -
17 4.12 0.791 - 0.097 0.226 0.905 0.009* 0.029*
69,999 U
70,000 -
12 3.57 0.744 - 0.678 0.483 0.526 0.789
79,999 U
80,000 -
12 3.72 0.935 - 0.631 0.273 0.760
89,999 U
90,000 -
2 4.05 0.070 - 0.301 0.520
99,999 U
100,000 un
X 20 3.37 1.151 - 0.181
Fuly
laigisnale 264 3.64 0.909 -
F = 2.291 uag P-Value = 0.009*
v o o aad Y]
gamneaEnansznu 0.05
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INAT99 4.15 NANTISILASIEHLUS BULT B UTEAUAIMUAALA LA BA1TANTUAITUALANS
UIM5UTDY Nany. d1N9U Nang. wazlavsn1s nanv. (MuUn1sANATeIRuTlna Usednd 2567)
SuunmuseiuTelaadIusl wudl F = 2.291 way P-Value = 0.009 L@A931 SEAUANNAATAIUTILULA
musgiuElddmmiiianuuanisiusgdidodfgynaaiafisedu 0.05 Saldmaaousioginszei
swlddruiladifssfuanufaiurensandunisuasnsuinisues nany. d15nau nan.
LAZIAYIENNT Y. (MunisAuaTasusing Usednl 2567) uandaiu TnglinisidSeuisudetou
(Multiple Comparison) Wu"

1) seauanuAnTinvessiuTeladuiitesnin 10,000 UM LANANNAUSEAUAINUAALTY
895¥AUSIELAEIUFI 50,000 - 59,999 UM (P-Value = 0.046) wazseauseladausa 60,000 -
69,999 U (P-Value = 0.048) agnsfifuddynieadnfisediu 0.05

2) sEFuANUARIuYRIsERUTIElAaILAY 10,000 — 19,999 UM LANANAUTEAUANUARALTL
woesziuTeladIusa 20,000 - 29,999 U (P-Value = 0.005) szsusngladiusa 40,000 - 49,999
UM (P-Value = 0.011) seausrelagdiusi 50,000 - 59,999 U (P-Value = 0.006) Lagszausigls
@6 60,000 - 69,999 UM (P-Value = 0.016) aesfitudfymnsadnfisesiu 0.05

3) sEPUAMNAALTAUYDITEAUTI8TAEIUFR 40,000 - 49,999 UM WANANAUTEAUAMNARLITY
vesszRuTEldE 100,000 UTUlY (P-Value = 0.027) pgheiledfmisadaiisssiu 0.05

4) sEFuANUAnIuYBITERUElaEIN 50,000 - 59,999 UMW WANANATUSEAUANUAALI
90958FUs L85 100,000 vmTUlU (P-Value = 0.012) wazlifiseld (P-Value = 0.021)
agndifadfynadffisedu 0.05

5) SEAUANNARIUYBITERUELAEIN 60,000 - 69,999 UM WANFNATUSEAUANUANLTIL
20958 UTladU 100,000 UMTULU (P-Value = 0.009) wazlifisneld (P-Value = 0.029)
agnsdifedfyneadffisedu 0.05

A3 4.16 RANFIATIZRUTIUTIEUTZAUAMUAAILA BNTA LTI UNTHAZNNSUSINSIUYDY NENY.
o L% a v v Y a 0 =
A1UN9U NENY. WASLAVISNIS NENY. (mumsquﬂsaa@uﬁnﬂ UszanU 2567)
FIUNAUTTAUNTTAN LN

. - NARANIAZLULLREY
SZAUNISANE . _ o = SR
AU X S.D. dseudnu dseudnu ayUsuan a
gegn N Usyeyres | Usyyin | USqyyen | Bu 9
NOUAU naulana/Uay. /Uqd.
Jszaudne 157 3.64 0.996 0.587 0.758 0.594 0.743 0.013* 0.119 0.812
dseufnen 0.076 0.968
o 179 3.59 0.950 0.325 0.250 0.274 0.001*
ADUAU
dssurnuinou 0.135 0.732
406 3.67 0.851 0.751 0.981 0.005*
UYane/Uaw.
aqﬂ‘%sy}syyﬂm. 233 3.69 0.787 0.699 0.029* 0.165 0.670
Vs 1354 | 367 | 0.892 0.001% 0.129 0.733
Vv 232 | 387 | 0884 0.500 0.266
Ugayen 13 404 | 0698 0.193
Suq 12 358 | 1.002
F = 2.234 wag P-Value = 0.029*
* JudnAyneananszau 0.05

NueiUSnuiiefinnu asiedeu wavUseuran SALELNS KAYNNTUSUISINUTDS NENT.

fumsAuassduilaa Usedd 2567

- 144 -

d11N9IU NANT. LaZLaVITNT NEANT.




s1w91uatuauysel (Final Report)

NIV 4.16 Han1FIeTiUI suiisusgi urnuAaiu ansA i unswar SIS
Vo4 NNy, FIUNY NANY. UaZkavIsANT NENY. (AMUNSANATEIRUILIAA Used1T 2567) 91uun
AINTEAUNIIANYIGIAR WU F = 2.234 uag P-Value = 0.029 wand31 seAuAUAAWILTIMUN
musziunsAnuIgsaaianuuaneiuegsiidoddmeaiaisedu 0.05 Fdldmaaeusiegn
seAumMsAnungegalafifiszdumnuAaiiudonisduiunisuagnisuimsaues nany. d1inau
NanN%Y. wAzlAIISNS nany. (MuN1IANATBEUILAA Used il 2567) unndaiu tagldnisidseuiiiey
\Bedau (Multiple Comparison) WU21 S¥AUANNAALAUYDITEAUUST ey lnanm 19y
sEAUANARTuYeITEAUYTTaNANYT (P-Value = 0.013) szAuliseudnuinoudu (P-Value =
0.001) sgsrunsAnwTsEuRnwInaulate/Uav. (P-Value = 0.005) seauauUiayey1/Uia. (P-Value
= 0.029) uarsEAuUTRR3 (P-Value = 0.001) agnafitiudAynsadftisedu 0.05

TN 4.17 nensessifisudisussiuanuRadiudansAliunsULaMIUSNSUITEY NENY.
d11in9u NENY. waavIsns nanY. (Aun1sAuATEEUILAA Usednl 2567)
Suunauiuiifiagande

X odd . o 2 _ HadnsAzILULRGY
WUNN28aF AU X S.D. - o = M o P
i aglugnailios laildagludunaiiio
aglungamwa/Usumna 519 3.96 0.824 0.000* 0.000*
agludnailios 1,221 3.66 0.900 - 0.004*
lailgagludunaiiias 846 3.55 0.872 -
F = 36.20 uag P-Value = 0.000*

e

* Yodhdynaadnfiseiu 0.05

NENTN 417 Han1sies il suiisussi urnuAaiut ensadunswae sy
Yo NANY. d1UNU NANY. UALLAYISANT Nany. (MunsAuATewiuTlan Usednd 2567) d1uun
pudluiifiogonds wuin F = 36.20 uay P-Value = 0.000 wansd1 szdvAuAAuUTILUA
pudiuii i og o1deiannuuandsiueg19itoddgmeadffisedy 0.05 Teldnnaousen i
fluiifiogordelafifisziumnuAniiudonisdiiiunisuaznisuimsnuues nane. ey nans.
WAZLAYIENNT Nany. (Mun1sAuATasusina Usednl 2567) unnsaiu tngldnsidSeuisudeton
(Multiple Comparison) Wui1

1) szduauAafiuresiiuiifieg ordelungumn/Usuumaunnsnstuszduaiudndiu
vosiiuiifiogendelusuneuiios (P-Value = 0.000) uarlalldogludunaiiios (P-value = 0.000)
agniifedfynaadfiiszdu 0.05

2) sefuaruAniurosiiuiifiegordelusuneflesunndtstussfuanudaiiuvesiud il
aganftlugunaiiies (P-Value = 0.004) agnafifedfoynaadafisesu 0.05

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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2) AMURBNUIUNITAMTUNITHAZANITUS WIS V89 NENY. F1UNU NENY. LAZEYISNIS

b4 1'% Y a
NEANY. ﬂﬂUﬂqiﬂlﬂJﬂiaﬂﬂdUi‘[ﬂﬂ

M54 4.18 NanTIMITiSsuisusEAUAMUAAWIUf ARt luNMsANuNTS
WASNSUIYINSNY YBY NanNY. f11INeIU NENY. WAZIAYIENTS NaNY. A1UNSANATBLUSINA
uunaulsznnguilan

HasnsAzuLULRGY
Usznnguilng Jwu | X S.D. fuslanialy Hunwsas
Wnuazienvy | dgeeny | msldBu | msueadiu | mswedeulun

J89i191u 1,824 3.56 1.241 0.875 0.679 0.601 0.685 0.101
LANLAZLENIYY 391 3.57 1.267 - 0.804 0.577 0.656 0.101
BEIJIQQGWEQ 217 3.60 1.052 - 0.496 0.576 0.088
Hunwsaamansléisu 71 | 348 | 1.235 - 0.980 0.268
Hunwsaanensuaaiiu 49 | 349 | 1524 - 0.289
HUNWIDIMI9NTT

:ﬂﬁaulwq 29 3.18 1.520 -

F = 0.680 waz P-Value = 0.639

T
o o = 1Y

* JudrAgyneanafszeu 0.05

1NAI59 4,18 NANIFIATIEWLUS UL B UTEAUANNAALTIUS B AU ol Wlun1SALT uNIS

La¥NMIUTMISNY Y83 Nant. d1UNU NaNTY. UALIAYIENT NENY. AMUNITANATEIRUILAA TIuun

muﬂizmwﬁﬁim WU21 F = 0.680 hag P-Value = 0.639 LaAII1 SEAUAUAAMIUIILUNAY

Usznguslaalddanuuandsiuegdidedidynisadansedu 0.05 3slanaaeusigeinuszian

HuslnalafifiszaunnuAndiude ssauauAaiuiennud odulunisalunswaenIsusn sy

Y94 NaNny. 10N NANY. WaLlavITN1T nany. sunsA AT uSIaAuana ey lagly

n1sweuiisuldsdou (Multiple Comparison) wuin lafiaanuuandeaiunndseiang uslan

pgNltydAYn1sedANTEau 0.05

N 4.19 nemsessifisudisussivanufadiudarnueiiulunisnfiunsuasmsusnseu
Y94 NENY. 1N NANY. UALLAYITNTT NANY. ATUATITANATARUILNA IILUNAIUATA

NaAN9AZLLLIRAY
A MUY X S.D.
AANAY/ o “ NFINNA
. aald Mawile -
AANZIUBBN wIaUsuuMa
aanzdusaniBuanile 507 3.57 1.307 0.097 0.000* 0.148 0.480
AMANAIY/AAATIUREN 505 3.70 1.025 0.000* 0.805 0.018*
aald 508 3.30 1.520 - 0.000* 0.005*
aAwmile 546 3.68 1.130 - 0.030%
NFUNNT TaUTUMNA 515 3.52 1.123 -
F = 8.764 uag P-Value = 0.000*
* JudnAyneananszau 0.05

NueiUSnuiiefinnu asiedeu wavUseuran SALELNS KAYNNTUSUISINUTDS NENT.

fumsAuassduilaa Usedd 2567
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INANT 4.19 Hanshinsilieufisusefuanudadiudeanudetulunisdiiunis
LAYNITUTMITIU Y09 nany. d1Unau nany. waglav1dnis nanvy. AunsAuATaIUTLAA
FuUNAINAIA WU F = 8.764 uag P-Value = 0.000 k@A SeAUANNAALRUTILUAAINATAT]
ALANA 1R ueg 1T Ted Ay ead A7 szdu 0.05 Feldvaasustendinialad Tszdy
AuAMi s oA ot ulun g un1sLan1SUSMISIL ves nant. d1ne1u nane.
Lazlav1sn1s nany. sAunisAuasesiuTlaauansaiy lagldnisiuTeuiiisudedeu (Multiple
Comparison) WU

1) szAuANuAAUYRINIARETUsBNdsunilownnAeiuTEAUALAATUTRINALE
(P-Value = 0.000) egafitfuddnymnsadnfisysu 0.05

2) sEAumNAnIuToINIANANY/ Ay TusenuAnAsiUTEAUAINAALILYDINALA (P-Value =
0.000) Wagngamne videUuama (P-Value = 0.018) agnafitfodfymsadianiszsiu 0.05

3) SEAUANUARNLTILYBINALALANANNAUTEAUANAAIUYDIN AW (P-Value = 0.000)
LAENTUNN voUTUMTA (P-Value = 0.005) sgsiituddnmsadafisziu 0.05

4) syauauAnviuresnAmdeunnaeiusEAUANAAiuYeINTIINT niaUTumna
(P-Value = 0.030) egafitfuddaymnsadnfisysu 0.05
MIN 4.20 iamensilSsudisussiuanaadiudeanuideiiulunmssidiumsuasmsuimsa

VB NANY. FIUNU NANY. UATIAYIZNIT NENY. A1UNTTANATRIEUTIAA IUNAUWA

. _ NBANSAZILLIRAY
LA Y X S.D. , p
1Y laiuszaedszy
‘Vliujxi 1,399 3.5542 1.24027 0.664 0.452
v8Y 1,082 3.5760 1.21917 - 0.361
liiuszasAsey 100 3.4576 1.44796 -

F = 0.446 wag P-Value = 0.064

€

* Yoddynaadffiseiu 0.05

NA5N 4.20 nan1shaTeiUTeudisussfuanuAndiuseanuidetulunisdiunis
WAZNITUIUNTIU 009 Nany. d18naU Nane. LaglauIsnIs nany. MMuNIIANATIRUILAA J1hun
AUNANUIN F = 0.446 wag P-Value = 0.064% L&A1 SEAUAMNAALRUTMUNALA L]
AuLAnesTuegeieddynnadfifisedu 0.05 ﬁalé’maamw@dwLWﬁﬁlmﬁﬁmamﬁmiwﬁ
Wisuilsuseiuanundiusemiuderiulunisfiunisuagnisusmsay ved nany. d1iinau
NANY. LaLlavIsN1T Nany. AUNISANATEIEUSIAA Iunauneakan1aiy Iagldnsiseuiieu
Badou (Multiple Comparison) wu11 szauauAmiulidauuanasiunnnaed1adidedfey
VB ATITZIU 0.05

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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4 421 mansAessilSeudisussiuanuAndiuseanuaiulunsadiumsuasmsusmsnu
VB4 NENY. FIUNY NANY. UATAYIBNIT NENY. AUNITANATENEUTINA IuunaueIy

ot Svun . sp. _ _ waahmzurma?ia _ _
‘ 21-30 U 31-40 4 41-50 U 51-60 U 60 Yl
Gi"m'i’] 209 338 3.63 1.143 0.168 0.129 0.935 0.596 0.153
21-30 U 754 3.52 1.351 - 0.812 0.170 0.059 0.644
31-40 U 602 3.50 1.228 - 0.129 0.045* 0.773
41-50 U 410 3.62 1.156 - 0.529 0.158
51-60 U 272 3.68 1.202 - 0.66
60 YAulY 205 347 | 1202 -
F = 1.604 waz P-Value = 0.156

T
aa @

* JudrAgyneannfszeu 0.05

a L3 a = [ a < ! o o o Aa

31N91519 4.21 Nan15IeTeiiUseuWisussauaNAaviudenuiedulun1salung
WAZNITUIUNTIU 909 Nany. d18InaU Nane. Laglauisn1s nany. AMuNIIANATRUILAA J1hun
ey WUI F = 1.604 waz PValue = 0.156 uanedn ssiuaufamiuduunmueglifinanuuwnneng
(Y ! S v o o aad (% =2 ¥ 1 1 A a (3 = =
fuegalidudAyneadidnszau 0.05 Fslanageusiedingueiglaninan1sinsesiiuseuliiey
FEAUAUAAIUA DAY Bl UTUNITALTUNITUATNITUINISIU VB3 nany. d1UNTU Nana.
LaLavIENIT Nany. AunsANATasEiUsiaa uunauetgwanseiu tagldnsiuTeuiieudedou
(Multiple Comparison) Wui1 szauauAnLiuluge1 31-40 Juand1eiuiugieny 51 -60 T

'
aaa

(P-Value = 0.156) ogniltudAgyn1sadangesdu 0.05

AT 4.22 NanesiSsuisusEauauRamiusannuatulunsaniums
WAZNNIUIINSNU VB9 NENY. SEINNY NENY. UAKAYIBNS NEMY. AMUN1SANATENLUILNA

o =
MLUNANUDIYN
NARANIAZLULLREY
- . _ fans | weasny/ | L . winew | Suneny/ | dasems waivnu/
21N | X S.D. L v < | Sude . v . . oy oy
douda/ | AR i | oy vsen | winewsy | daney | wedhw/lld
finune Uszug 1eNYu Admna ndenany | Usznauaidw
uniSeu/Adn/
v 431 3.56 1.265 0.702 0.235 0.244 0..492 0.176 0.600 0.888
UnAnw
fAan1sdauR/ANY 381 3.53 1.275 0.152 0.454 0.777 0.088 0.754 0.864
nuAsns/AJARRY/
! 127 3.71 1.169 0.049* 0.099 0.745 0.208 0.244
Uszag
Sudhanaly 418 346 | 1.278 0.633 0.010% 0.924 0.427
winuUIENenYY 423 351 | 1.290 0.039* 0.873 0.682
Susrns/ninanu
o - 528 3.67 1.168 0.222 0.227
33/ mia
Frs19n1siungy/
“ ¢ 70 3.48 1.255 0.688
insenieny
withu/wathu/ladld
- 203 3.55 1.139
Usenaua1an

F = 1.443 wag P-Value = 0.184

* Jodrfgyneananszau 0.05

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.

fumsAuassduilaa Usedd 2567
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AT 4.22 Han153ATIzAUS suisusERUANAAT U A1 asTulunns
ANTUNITUAZNITUTNITIU VB Nany. d1n91U nany. waglav1dn1s Nany. AUN1SANATEN
AUSlA 9uNAINeTN WU F = 1.443 uaz P-Value = 0.184 kandI1 STAUANAAILIILUNAIN
ordnlifianuunnsnaiuegsiifoddameadafiszdu 0.05 Sdldmaaeuseninondwlaifisziu
nan1sTasiUSsufisuseRuauAaiudannud etulunisaidunisuagnisusm sy
Y99 NanY. FINIU NANY. UALAYITNIT NANY. MUNITANATOIRUIIAA FIUUNANLDITNUANAATTY
TaeldmsilSsuiisudsdou (Multiple Comparison) Wuin

1) 52AUAMUAATIUTEIDITNNYAINT/UART/UsZUIuaNA1eiUTEAUAIINAALAUYDY
adnsudnaiall (P-Value = 0.049) eenefifddaumsadnfisesu 0.05

2) sefuAAaiuresndniussns/minnudyAamisuandeiuordniuineily
(P-Value = 0.010) uazo1¥nmniinatuuIsmionasu (P-Value = 0.039) agnsilfudAyneadaniszdu
0.05

1NA5199 4.23 wan1s3iasiesiuSsuiisusedunuAniudeainud e uly
N13ANTUNITUALNITUIMIISNY VB nany. d1UNIU NENY. WALLAYITANT NENY. ATUNITANATEN
AUstana Suwunaiuseausielaaiuds wuin F = 1.583 uay P-Value = 0.097 uanein sedu
AuAiuTIwunausEAUTeldaruia lidauuand et ueg i ded Aynisadafisedu 0.05
ﬁdiﬁﬂ@ﬁ@Ui’]EJ@J"J"158§U3’1815ﬁ’3uﬁ’31®ﬁﬁizﬁuﬂ?’]ﬂJﬁﬂLﬁU@laﬂﬂmL“ﬁlaﬁUIUﬂﬂiﬂoﬂLﬁuﬂﬂi
WAZNITUIUNTU B9 Nany. 11N Nany. Laglavisns nanty. AunsANATEUTInA kAN
fu Inglonsiusyuiisudstau (Multiple Comparison) Wuan

1) s¥AuAMNARWIUYRITEAUTIELAEIUM 60,000 - 69,999 UM LANANAUTEAUAIY
AniuassyauTelfaudaioanin 10,000 um (P-Value = 0.036) szAuTieladauga 10,000 — 19,999
U (P-Value = 0.016) szaiusngladiusa 20,000 - 29,999 um (P-Value = 0.038) szAUIILA
@212 30,000 — 39,999 UM (P-Value = 0.034) uazszauTElAdUFA7 40,000 — 49,999 UM (P-Value =
0.027)

2) sEsuanuAaiuessyauseladuia 70,000 - 79,999 U wANR1IAUSEAUAIY
AnureIsEAUTElAa A2 10,000 — 19,999 U (P-Value = 0.037) uazseAusiglagdiusia 40,000 -
49,999 Um (P-Value = 0.050) asmﬁﬁaﬁﬁagmaaﬁaﬁizﬁu 0.05

3) syAuAUAALYEITER Ul dIUs 100,000 UmTuly wansnetusERUAITY
AniuvesszAuseladIusa 60,000 - 69,999 UM (P-Value = 0.022) uavseausielaaiuda 70,000
- 79,999 U (P-Value = 0.034) aﬂwqﬁﬁaﬁﬁmmaaaaﬁizﬁu 0.05

1) sgaumnuAnuvesseauTeladumldiinglaunnansiuseiuanuAnfiuressgiu

aad

seladud 60,000 - 69,999 UM (P-Value = 0.044) pg1sildudAnanANTEAU 0.05

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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LNMNELUNBELUNLY

1967 LEALM WUTENT:

TBUBU ELUSLABIRET "RUAEU PLLDUILE "RUAEU DERALMELUENELUREN ELUMILILYELUBMILEI

WUBLETLLY
"

N

287 NEELLLY MLYYYRMILAU

e

A1519 4.23 NaN15IATIZMUSEUBUTEAUAMUAAIUADAMINRaIUTUNITANTUNITHAZAITUSHITINU VDY NENY. 11N NEN.
WAZIAVIZNIS NaNY. A1UN1IANATENUSLAA JuunauszauTgladIuda

[

. ) NasneATULLLREY
seausela . _
D w AU X S.D. 10,000 - 20,000 - 30,000 - 40,000 - 50,000 - 60,000 - 70,000 - 80,000 - 90,000 - 100,000 un - -
dauda 'y 1aifisnele
19,999 U 29,999 um 39,999 U 49,999 U 59,999 U 69,999 U 79,999 U 89,999 U 99,999 U auly
fioandn
408 3.54 1.260 0.243 0.885 0.885 0.565 0.411 0.036* 0.067 0.337 0.123 0.301 0.864
10,000 U
10,000 -
822 3.63 1.218 - 0.135 0.403 0.957 0.180 0.016* 0.037* 0.226 0.100 0.463 0.234
19,999 um
20,000 -
612 3.53 1.228 - 0.779 0.497 0.438 0.038* 0.071 0.350 0.126 0.279 0.954
29,999 U
30,000 -
263 3.56 1.240 - 0.652 0.382 0.034* 0.064 0.321 0.119 0.31 0.775
39,999 U
40,000 -
97 3.62 1.160 - 0.279 0.027* 0.050* 0.258 0.105 0.484 0.509
49,999 U
50,000 -
52 3.39 1.463 - 0.155 0.195 0.617 0.177 0.174 0.478
59,999 un
60,000 -
17 2.90 1.593 - 0.963 0.529 0.442 0.022* 0.044*
69,999 U
70,000 -
12 2.88 1.568 - 0.532 0.465 0.034* 0.077
79,999 U
80,000 -
12 3.19 1.594 - 0.287 0.156 0.364
89,999 U
90,000 -
2 2.19 3.094 - 0.073 0.128
99,999 U
100,000 un
X 20 3.84 1.217 - 0.281
Fuly
laigisnale 264 3.53 1.200 -
F = 1.583 wag P-Value = 0.097
v o o aad Y]
gamneaEnansznu 0.05

ms'ﬁnunpemmb;
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A1519 4.24 Han15IATISISoUIgUsEAUANAALTUA DA U TN AL UNS

WAZNITUIUITIU VRS NENY. 10N NANY. UAZAYIBNTT NENY. ANUNITANATRIEUSINA

FIUNAUTTAUNTITANEIENEN

. HagsAzILULREY
szAumsAnen | _ » =
ww | X S.D. | dseudnw dseufnu aul3nayn - <
gegn Y : Yigyes | Usauln | YSeuyien | Bu g
ABUAY naulane/Uav. /U7, v i i
Uszaudnen 157 3.51 1.196 0.998 0.660 0.068 0.816 0.594 0.164 0.844
dseudnen
o 179 3.51 1.219 0.643 0.058 0.803 0.578 0.162 0.844
nau
dseufnenou
404 3.56 1.248 0.074 0.701 0.867 0.201 0.732
Uane/dav.
agﬂ%synun/ﬂqa. 231 3.74 1.018 0.017* 0.150 0.455 0.403
ELVLVRGES 1353 | 353 | 1.270 0617 0.170 0.786
Useyayn 232 | 358 | 1.300 0.224 0.700
USgysyaian 13 4.01 | 1.374 0.250
fuq 12 344 | 0824

F = 1.157 wag P-Value = 0.324

T
o o = 1Y

* JudrAgyneanafszeu 0.05

N34 4.24 wansiesgiUIsuisussiuanuAniudenand efuluniseudunig
WAZNITUIUNTIU 909 Nany. d1Tnau Nany. Wazlau1sn1s Nany. AunIsANATENEUSIAA 10un
AINTEAUNSANYIZIAANUIT F = 1.157 uaz P-Value = 0.324 wan31 s2AUANARTIUTILLN
musgiunsAnugaanlsifienauunnsnsfuetadidoddameaiafisedy 0.05 3dldmaaeusegin
seRumsAnwgsgalafifiszduanudaiiudonnudesiulunisdidunisuaznnsuimsanu vos
nany. @Y NanY. Laslavisnis nany. AunsANATasEUIlnauanaeiy tneldnisiseuliiey
Fedou (Multiple Comparison) WU11 sgAuAUAAIUYBIsERUBYUS Yy 1/Uad. uane1eiu

aa

SEAUANLAALTAUTEISEAUUSEY M3 (P-Value = 0.017) eehsdltodAgymsadinfisssu 0.05

A1519 4.25 Nan15IATIEiiSouUgusEaUANAALTUs AU TuN AL UNS
WAZNITUIMITU VDI NENY. TN NANY. UAZLAYIZNIT NENY. AuN1TANATENEUTINA
ABUNAUNUNNBE DAY

X odd . . _ NARNIAZLYLIRAY
Wuiiegende SRive X S.D. S oy o o =
i agludunadios | ildegludnailias
aglungaumw/Jiumma 518 352 | 1122 0.745 0.195
agludnalilas 1,220 3.54 1.295 - 0.217
Lildegludunaiiios 843 3.56 1.225 -
F = 1.088 way P-Value = 0.337

1AM 4.25 HanFILATEsLUS sulT susER UALAATus e o ulunsAduns
LAEMTSUIVTSY W09 naviy. AineTu navi. uasaniBnTs nav. dumsduesesuilan Suunnsiiuii
oga1dy WUl F = 1.088 uay P-Value = 0.37 uanei1 sefuauAaiusiuunmuiuiiviogonds
Lifanuuandstuegeiiveddgymnsadafisedu 0.05 Jeldvaaeuseginiuiivegendsle

NueiUSnviiefinnu asivdeu wavUseuranIsALEIuNS KaYNTUSUISTUTDS NanY. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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7 fiszsupnud st us oanud e ulunsdid unsuagn1sus M e nanv. 117N nane.
WaglauIs g Nany. AuN1sANATN UTIaA wandaiu lagldnsiuTeuiisudadou (Multiple
Comparison) WU lﬁﬁszﬁummﬁmLﬁmaqﬁuﬁﬁagmﬁmmﬂma fuegnafiuddyneataisesu
0.05

3) HAN153LAT1THLUSBULTBUTEAUANNAALUABNITAILTUNTITHAZNITUSUITINU
Y29 NENY. d1UN9U NENY. KATLAVISNTT NENY. AUNTISANATEINUITAA TuianIsnIzanedes
fanisinsiiad wazianislnsauunay

A1519 4.26 NAN1TIATISUSHUIBUTEAUANAAIUADNITATIUNITHAZNITUSHITIUY
V23 NANY. SN NANY. UaKlavIN1T NEnY. AunsAuATauilaa TuRanisnssaneides
fansinsviay wazfanisinsauuiay Iuunaudssanguilan

HadnIAzILULRAY
Usznnguilng dww | X | SD. fuslaninaly HUNWsa9
Wnuazendvy | Jaeeny | nskitu | nsuaeiiu nswadaulin
iy 1,815 | 3.58 | 1.212 0.764 0.929 0.298 0.755 0.329
ANUAzIEIYY 388 | 3.61 | 1.261 - 0.785 | 0.269 0.851 0.300
K991 212 | 358 | 1.073 - 0.382 0.744 0.373
Hunwsaamanslesu 69 | 3.43 | 1.453 - 0.354 0.804
Hunwsaanensuaaiiu 49 3.64 | 1.388 - 0.330
funwsaamemsidevlm | 29 | 336 | 1384 -
F = 0.459 uag P-Value = 0.807

INATN 4.26 NANITIATIZAUSBUTIBUALAATIUABN1TANTUNITHAZNITUTITIY
Y8 NANY. N NEANY. Wazla1Fnis nant. drunisAuaTesuilan lufanisnszaneides
Aansingyimd uazianisinsauuiay FuunauUseanguslan wudl F = 0.459 uaz P-Value =
0.807 wandn seAupuAnuTuunauUszamiuslaalidanuunnaaivegidideddgynieadn
fiszeu 0.05 Feldmaaeusiennusziangduilnalad TseduauAnsiudeniserniunis
WAEMTUTINSNUYRY N, dTnay Nany. kaslavisnis nany. sumsanasesyuilaa lufanis
nsranedes Aansinsyiad wagfanisinsauuiauuana9iy Ineltnsiuseuiisud@sdou (Multiple
Comparison) Wu31 s¥AuAUAALTuTeIUszLAng Uslaaltunnssdun nUsziang vilna
agnailfedfynaadfiisedu 0.05

NueiUSnviiefinnu asivdeu wavUseuranIsALEIuNS KaYNTUSUISTUTDS NanY. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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AT 4.27 HANTIATITTUS BUTBUTZAUANUANLTUABN1TALEUNITHAZNITUS 59U
v23 NANY. SN NENY. UaKlaYIIN1T NENY. AunsAuATaEuilaa TuRanisnssaneides
AaN15nsnAY LazAINITINTANUIAL FLLUNAIUNIA

HARNIATLLLIRAY
A MUY X S.D.
A1ANANY/ v ” AFILNNA
. aald aawile -
ANARNSIUBDN LI
Manzueaniduawnile 507 3.59 1.302 0.076 0.076 0.074 0.076
AANAIYNANSIUBBN 507 3.72 1.070 - 0.077 0.075 0.076
aala 509 3.37 1.481 - 0.075 0.076
aMAwmile 547 3.69 1.067 - 0.074
NFUNNT viTaUTUMMA 516 3.50 1.113 -
F = 6.964 uag P-Value = 0.000*

* fJodr Ay eananszau 0.05

NAT1 4.27 NAN1TIATIETIUT UL BUTEAUAUAALAUA BN TALTUNITUALNNT
USM591U04 NEn. d11IN91U NANY. WALlaYIEN1S Nany. AunsAuasaeEuslaa Tufsnisnszany
W@ee Aan1sngyiel wazAan1sInsALwIAl 91LUAAINATA WUI1 F = 6.964 wag P-Value = 0.000%
uanein sEfuAAniuIuunAunIATAuLanast w1l Ted RysadAfisedu 0.05 Fal¢
mmaamw@dﬂmﬂﬂlmﬁﬁizﬁummﬁmLﬁwiamiﬁwLﬁummazﬂ’]w%mimumaq nany. @1nau
NANY. kALLAYITNIT NaNY. MMuN1IANATIRUILAA luian1snseaneides Aan1sinsviad wasfanis
Insauunanuana1eiu IngldnsiSeufisu@stou (Multiple Comparison) #Ui1 SEAUANUARLTIY
Guadmﬂl:u'LmﬂGiNﬁ'u‘tqﬂ,ﬂﬂﬂaﬂﬂqﬁﬁaﬁ’]ﬁ@mqaaaﬁizﬁu 0.05

N34 4.28 Han1sAsASeudisussiuAuAaiudan A TUN1TKATNITUIAIY
V23 NANY. SN NANY. UAZlaYIENTT NENY. AunsAuAsauilaa TuRanisnszaieides
Aan15nsiiad wazfAanIsnIANUIAN FIUUNAILLNA

. _ HaReATuLLLREY
LA MUY X S.D. : .
Y18 laiuszasAszy
QTN 1,401 3.56 1.214 0.366 0.323
v 1,085 3.61 1.201 - 0.185
LiuszaeAszy 100 3.44 1.488 -
F = 1.079 uas P-Value = 0.340

o

* Jodfyn1eadfvisysu 0.05

NANTN 4.28 HanTIRTwAUTsufisusERuANAnTIURENTA T UNTUAENITUS M9
Y8 NANY. FIUNNMU NANTY. UazkavI3nIs Nany. Aun1sAuAseruTian lufanisnszaneides
Aan1slnsviad wazAanI1snIANLIANTILUNAIULNA WU F = 1.079 tag P-Value = 0.340 Laniil
sgRuauAtuT N Al auuanesiueg 19l deddynisadfAn sedu 0.05 Fevin
mManeaeuTegiunAlaffszfuauAaiutensidunsuagnsuinsan ves nany. ditnau

NueiUSnviiefinnu asivdeu wavUseuranIsALEIuNS KaYNTUSUISTUTDS NanY. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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NANY. KALLAVIENIT NaNY. AuN1SANATIRUILAA luian1snsearaides Aan1sinsviad wasfanis
Insauunanuana1eiu IngldnisilSeuifisudetau (Multiple Comparison) #Ui1 S¥AUANUARLTIY
Fuunauwelduansaiuynineegelited Ayneadifnseau 0.05

TN 4.29 namsAeszsifieudisussiuauAndiudan1sanlunsuazn1TUINITY
Y94 NENY. H1UNU NENY. UALAVIZNTT NEANY. ATUNTITANATERUILNA TuRan1snszanedes
nan1sinsdial uazfan1sinsAnuIAy IuUNAINLIEY

ot Svun P sp. _ _ waﬁhaﬂzurma?iﬂ . _
: 21-30 U 31-40 U 41-50 U 51-60 U 60 Vauly
Gi"m'i’] 209 340 3.58 1.227 0.970 0.339 0.277 0.309 0.523
21-30 ¥ 757 3.58 1.309 - 0.218 0.208 0.256 0.454
31-40 U 602 3.50 1.215 - 0.024* 0.043* 0.918
41-50 410 3.67 1.092 - 0.970 0.111
51-60 U 272 3.68 1.182 - 0.132
60 VAuly 205 0.51 1.170 -
F = 1.529 wag P-Value = 0.177

T
o o e 1Y

* JudrAgyneanafszeu 0.05

NANIN 4.29 HanFeTziilieuiisussauauAniusensALdunIswazNITUINI S
Y8 NANY. F1UNMU NANY. UazkavI3nis nanty. A1un1sAuAseruIian lufanisnszaneides
Aan1singyiad wagAan1sinsANuIANTILUNANNDIY WU F = 1.529 way P-Value = 0.177 Uanein
sgiummAnTuswunmuengbifamusnituesiitd Aynatiafisziu 0.05 aldmaaeuse
Aiduenglafiflsziuanudniiudensiiiunsuaznisuimsaues navy. oy nany. uay
1@Y13N15 nany. MumsAuaseusiaa luRamsnseaedes Aanisinsvied wagfanislnsauunay
unne1siu TngldnsilTeuisusdou (Multiple Comparison) wWuan

1) 52AUAMUAAWILYEIYI90TY 31-40 U upne1aiuseAuAuAniuYeyiseny 41-50 U

[y

(P-Value = 0.024) uaz113991g 51-60 U (P-Value = 0.043) sesilfdfayyeadindisziu 0.05

NueiUSnviiefinnu asivdeu wavUseuranIsALEIuNS KaYNTUSUISTUTDS NanY. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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A1519 4.30 HAN1TIATIZUSHUBUTZAUAUAAIUADNITALIUNITHAZAITUSITIU
v23 NANY. SN NENY. UaKlaYIIN1T NENY. AunsAuATaEuilaa TuRanisnssaneides
AaN15InNsNAY LazAINITINTANUIAN LUNATUBIYW

HARNIATHLLREY
» . _ fan1s | wwensns/ | o . winey | Sushwns/ | 191wnng wsidnu/
1IN W | X sD. | . . v < | Sudns o v W . oy M
dauda/ | Uaday/ i UsEn winawsy/ | vy wadu/lila
o N1 = = ~ o
fnae Uszag ONYU Admna ndeaany | Usznauaniin
UnBeu/ian/
o 433 357 | 1.272 0.086 0.124 0.084 0.083 0.079 0.157 0.103
UnAnen
fan1sdauna/
o 381 350 | 1.323 0.125 0.086 0.086 0.082 0.158 0.106
Anv1e
WnuAINI/UAE/
: 127 | 374 | 1.127 - 0.124 0.124 0.121 0.182 0.138
Uszag
Sugreialy 418 | 3.52 | 1.204 - 0.084 0.080 0.157 0.104
WUNIU
o 424 | 351 | 1.289 - 0.079 0.157 0.104
UIENLONTYU
Susnems/
wilnawiy/ 530 | 3.71 | 1.121 - 0.155 0.100
AN
151015
Uy 70 | 3.47 | 1.270 - 0.169
induniang
waidu/wadw/
Taldusznau 203 | 3.57 | 1.048 -
1IN

F = 1.866 wag P-Value = 0.071

31171909 4.30 Nan153LAT1EM S sususEAuAINARI Ul on1SAT UNIThaY
N1FUTMITIU B9 NENY. d18NU NanN. kagkar13nis nany. snunisAuasefuilan lufianis
nsrangides Aan1snsyiml waziamsinsauwial IWuNALDNTN WUl F = 1.866 uag P-Value =
0.0714an371 sEFuAMEARiuTunaLe Inldfianuunnsstueglideddynsadasedu
0.05 Faldnaasusien 11 dnlafi dszduauAaiudensiniunisuagnisuinisay
Y8 NANY. F1UNMU NANY. UazkavI8nIs nany. Aun1sAuAseEuTian lufanisnszaneides
Aanslneyiel wazfanisinsauuiauumnasiy legltmsilssuiisu@stou (Multiple Comparison)
wui spdunTwAnurseinliunndeiunneInesslitiud dymeadAtisesu 0.05

NueiUSnviiefinnu asivdeu wavUseuranIsALEIuNS KaYNTUSUISTUTDS NanY. §1TNU NENY. LAZLAVIENIS NENY.
fumsAuassduilaa Usedd 2567
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A1379 4.31 NAN15AATIZAUTEUTIBUTEAUAMNNANTILABNITANTUNTUAZAITUINITIY YOS NENY. TN NANY. WAZIYIBNTS NENT.
aumsAuasasguilaa Tunanisnszaeides Aanisingviad uazianisinsasunay Suunaussausgladiuda

i

. ) NasneATULLLREY
seausela . _
D w AU X S.D. 10,000 - 20,000 - 30,000 - 40,000 - 50,000 - 60,000 - 70,000 - 80,000 - 90,000 - 100,000 U - -
dauda 'y 1aifisnele
19,999 U 29,999 um 39,999 U 49,999 U 59,999 U 69,999 U 79,999 U 89,999 U 99,999 U auly
fioandn
409 3.60 1.161 0.478 0.317 0.823 0.438 0.371 0.012* 0.437 0.163 0.117 0.251 0.401
10,000 U
10,000 -
826 3.65 1.204 - 0.045* 0.394 0.678 0.223 0.007* 0.352 0.120 0.103 0.331 0.123
19,999 um
20,000 -
612 3.52 1.248 - 0.533 0.166 0.637 0.023* 0.575 0.237 0.139 0.150 0.972
29,999 U
30,000 -
263 3.58 1.212 - 0.376 0.453 0.016* 0.477 0.186 0.123 0.226 0.577
39,999 U
40,000 -
97 3.70 1.074 - 0.202 0.007* 0.303 0.105 0.093 0.476 0.195
49,999 U
50,000 -
52 3.44 1.479 - 0.081 0.768 0.390 0.174 0.133 0.665
59,999 un
60,000 -
17 2.84 1.553 - 0.295 0.657 0.247 0.179 0.586
69,999 U
70,000 -
12 3.32 1.341 - 0.657 0.247 0.179 0.586
79,999 U
80,000 -
12 3.10 1.528 - 0.357 0.066 0.247
89,999 U
90,000 -
2 2.24 3.174 - 0.064 0.141
99,999 U
100,000 un
x 20 3.92 1.154 - 0.155
Fuly
laigisnale 264 3.52 1.228 -
F = 1.762 wag P-Value = 0.055
v o o aad Y]
gamneaEnansznu 0.05

ms'ﬁnunpemmb;
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1NA1574 4.31 HAN15ILASIEHLUS HULT BUTEAUAMUAALAUABNITANTUAITUAY
NIFUTMITOIUVRY NENY. FIUNU NANY. WALLaVISNIT NanY. AUN1sANATaIRUTInAlLAANIS
NLAULELT NANSINTIAY LaLAINITINTANUIANTUNAINTLAUSELAAIUAT WUI1 F = 1.762
wag P-Value = 0.055 L@A31 seAUANNARUTIMUNausEaUsI1elagiud ldiianuunnsieiy
ogailfoddynsadaisedu 0.05 Jeldnaaeuneginszduneldduimlaifssfuanudaiuse
N13ANTUNITUATNITUTITIIU U89 NaNY. d1NU NANY. WALLAYITNIT NANTY. AUNITANA 589
Auslaa luRansnszaeides Aansinsied wazfsnislnsauwiauuandaiu lagldnsiuTeuiiey
\Wegou (Multiple Comparison) Wuan

1) sEAUANUANTILYDISEIUTIELAAIUAD 60,000 - 69,999 UM LANANAUIEFUAINUAALIAL
YessEAUTUlagIuiILoeNI1 10,000 UM (P-Value = 0.012) seausneladiusa 10,000 — 19,999 U
(P-Value = 0.007) szausigladaud 20,000 - 29,999 U (P-Value = 0.023) szAusigladiuda
30,000 - 39,999 U (P-Value = 0.016) WagszAusglagiusa 40,000 - 49,999 um (P-Value = 0.007)
agndifadfyneadffisedu 0.05

AT 4.32 mandaszilSeuiisussaunanuAniiusan1sandun1suazn1suInISIu
V93 NANY. SN NANY. UALlaYIINTT NENY. AumsAuasasiuilaa Tufanisnszaneides
nan1slnsiiad wazfanisinsauuIANTIUNAINTEAUNTSANEIGeEn

. HARNIATIULLRGY
sERUNSANYN . _ . >
W | X S.D. | dseudnen dspunen ayUsya d “
GRG0 N : Usyeyres | Usyyin | USqyyen | Bu 9
ADUAY naulane/Jav. /U7,
Uszaufnen 157 3.59 1.162 0.855 0.927 0.427 0.741 0.734 0.061 0.829
dseudnen
o 179 3.56 1.210 0.899 0.304 0.921 0.580 0.051 0.881
noUAY
dseufnuinau
406 3.57 1.215 0.269 0.734 0.595 0.051 0.848
UYae/daw.
E]‘léﬂ%ﬁyty’l/ﬂ?ﬁ. 233 3.68 1.063 0.121 0.614 0.108 0.619
Va3 1350 | 355 | 1.253 0.376 0.041* | 0.899
Vsyayn 232 | 363 | 1262 0.076 0.735
USgysyaian 13 4.24 | 0.738 0.130
U 9 12 350 | 0.965
F = 0.974 uaz P-Value = 0.448
* JodAgneananszau 0.05

3191519 4.32 Han1531ATIeMUT UL BUTEAUAIILAALA U BN TATUNIThaY
NIFUTMITOIUVRY Nany. d18NU Nany. LazavIsn1s nany. sunisAuasasuilaa lufanis
nsraneides Aan1sngiiml uazfian1sinsAuwIALIIUNAINSEAUNTANYIZIEN Wull F = 0.974
uag P-Value = 0.448 wandI1 FEAUAUANILIMUNAINTEAUNTIAN IR lTlaawananeiy
oghaiitfudfmeadansziu 0.05 Jsldmaasueditsedunsinungeanlafifiszdunudniiuse
N1IANTUNITLAZNITUIMITNUYDS NENY. E1UNIIU NANY. LAZIAYIZNNT NANTY. AIUNITANATES
Auslaa TuAanisnszatedes Aansinsvied waghanisinsauwianuanseiu lagldniswseuiiey

NueiUSnuwiiefinnu asi9deu wavUseiuNan SALEUNS KAYNNTUSUISTUTDS Nany. §1NU NENY. LAZLaVIENIS NENY.
fumsAuassduilaa Usedd 2567
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Wedou (Multiple Comparison) U3 SEAUANUAALALUBITEAUUS YYIRTUANA19IAUTEAU
ANLARLTLYBISYAUUSYEYten (P-Value = 0.041) segsdidadAynisadaniszau 0.05

T4 433 HansIeTsilBeuiisussunanuAniuian1saiunIsuasNITUIRISIY
V23 NANY. SN NANY. UaKlaYIIN1T NENY. AunsAuATauilaa TuRanisnssaneides
fan1snsiiad wazfanisinsauuiAnTlunaIuNuniagande

& dd o . _ HaRnIAZILULRAY
Wuiagande U X S.D. T a o o
i aglugnaidios | lildegludnalies
aglungamwe/Jsunna 519 3.51 1.112 0.260 0.072
agludnaiiios 1,221 3.58 1.260 - 0.357
Liilgaglugnalios 846 3.63 1.225 -

F = 1.618 wag P-Value = 0.198

* Jod Ay eananseau 0.05

INMTN 4.33 KaMFIeTAUSEuTiBUsEAUALANILABNISALTUNTUATNITUTIITIU
Y89 Nany. AN NANY. walavISNIT nany. A1uN1sANATEUSLAA TuAanisnszanedes
Aansinsviend wagAamsinsauuiay ai%mnmmﬁuﬁﬁagimﬁa WUIN F = 1.618 ugg P-Value = 0.198
wanein srduanuAaiuTwunmuiiuifed oA ludauumndrstustnaiituddymaadafisesdy
0.05 Feldmnaeusieginiuiifiogendelaiifisydumnudadfiudensiiiunisuasnisuimsnu v
nany. d1nau nany. wazlav1dnis nany. aun1sAuasesuilaa lufanisnszaiedes Aans
Insial wazfanisinsanuaulang19iu TagldmsTeuiisu@sdou (Multiple Comparison) Wuin
seAuANARTuYoI Ul 7 g ordeliiunnd1sfusEduAuARE ur e Nl uTi 7 0y 1A
agnsdifedfynaadffiszdu 0.05

4) nan153asziiliauiisuseauadnudniiudanisiussanisaniusuess nanw.
AunsAuAsaiuilag

AN314 4.34 nan1sAesziilieuiisussauannufniusanissuisensaniiuauves nane.
aunsAuasasguilag uunaudssnnguslan

HasnIAzUUIREY
Uszianguilan 1w | X | SD. fuslaaily Hunwsas
Wnuazienavy | fgeeny | mslddu | nsueadiu | nswedeulmn
891191 1,815 | 3.24 | 1.443 0.923 0.370 0.586 0.722 0.292
LANLAZLENIYY 388 3.23 | 1.435 - 0.482 0.580 0.708 0.318
fgeeny 212 | 3.5 | 1309 - 0.338 0.460 0.508
dunwsaamensligu 69 | 334 | 1533 - 0.938 0.232
funwsaanensuaaiiu 49 | 332 | 1.439 - 0.288
funwiaamemsiadeulus | 29 | 296 | 1633 -

F = 0.480 wag P-Value = 0.792
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91091579 4.34 Han15IAsITRSeuLisussAuAUAaLA LA BN UTHBNITALT U
UD4 NANY. AIUNNTANATERIUTINA IUUNMUUTEANEUTIAA WUl F = 0.480 wag P-Value = 0.792
Lan33n sEAuAuAnIuTILUNaNUssLa v ustaalidaiuwanasiuegeldeddynieais
fisgdu 0.05 alimmaeunedissamguilanlaifszdunuAndiuionisiuronisdidunuyes
nany. aunsAuasesuslaauanseiy lngldmsiTeuiisudetou (Multiple Comparison) Wuit
seAuANAaiuraslssany uslaalduandesdunndssani uslnaeg 19l ded1Agyn1ead f
fistiu 0.0

M 4.35 namsinnsiilieuiisussauanafaiiudanisiudnanisaiineuves nany.
A1uMsANATIEUIIAA IUUNAUAIA

NaAN9AZLLLIRAY
a1a U X S.D.
NANAY/ v - NFINNA
. aald Mmewmtle | L
NANARNSIUBDN wsaﬂ%umma
aManzueaniduawnile 507 3.26 1.406 0.082 0.000* 0.088 0.312
AMANAY/AARSTUBEN 507 3.41 1.367 - 0.000* 0.944 0.006*
aald 509 2.92 1.667 - 0.000% 0.007*
aawmile 547 3.40 1.308 - 0.006*
NFUNNT viTaUTUMMA 516 3.16 1.360 -

F = 10.310 wag P-Value = 0.000*

o

* Judfyn1eadfvisysu 0.05

INAT9 4.35 HaN1TIATIZAUSsUTIBUTERUANLAAWIUAENSUSHEN IR TUUTeY
NanYy. AUNIIANATBIEUTIAA UUNAIUAIA WUIT F = 10.310 waz P-Value = 0.000% Uana37
sefuAMNAALI UL AT A LANAaueE T dyneadATised 0.05 Fsldvaaausie
dimaladislsziuenuniiuionssudnenssuiuauves nanv. srunisAuaseuilanuanss
A lngldnsiuSeuiisu@edou (Multiple Comparison) WUl

1) szauauAaiureiniangiuesnidewniewnnasiuszdunuaaiuvesninld
(P-Value = 0.000) gafitfudfynaadafiseiu 0.05

2) syAuAUAAiuTBINIANa1Y/ Az TusanuAnANiUTEiuANAnTIuYeINIALA (P-Value =
0.000) Wagngamne videUuama (P-Value = 0.006) agnafitfodfymsadianiszsiu 0.05

3) sgduAuAniuresAliuanAsiusEAUAUAAuTen1AwWile (P-Value = 0.000)
LAENTUNN voUTUMMA (P-Value = 0.007) sgsiiuddnmsaiafisziu 0.05

4) 5¥AUANAATILTBIN AT DRANANAUTEAUAIINAATIUTBINT NN S oUTUMNA
(P-Value = 0.006) gafitfudfynadafiseiu 0.05

NueiUSnuwiiefinnu asi9deu wavUseiuNan SALEUNS KAYNNTUSUISTUTDS Nany. §1NU NENY. LAZLaVIENIS NENY.
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AN574 4.36 Nam‘ﬁLﬂi’]:ﬁl,iﬁamﬁauszﬁuamﬁﬂLﬁwiams%’ufafsianflsﬁ%ﬁumwae NEANY.
A1UNMANATRIEUIINA IUNAUNA

. _ HaRnIAZLULIRAY
W 1Y X S.D. , -
¥y laiuszasnsey
‘Viiﬁ\i 1,401 3.23 1.437 0.899 0.857
48 1,085 3.24 1.420 - 0.820
Laiiuszaensey 100 3.20 1.593

F = 0.029 was P-Value = 0.971

* JodAgnadanszau 0.05

o

NH519 4.36 mamﬁmeﬁm?emﬁamzﬁummﬁmLﬁum'ami%’uiﬁiamiﬁnﬁummm

NANY. AMUNITAUATEINUTIAATILUAATIILINA WUT1 F = 0.029 way P-Value = 0.971 Uangd)

Y] a O | ! Y] | N o o W aaa o = o
53@Uﬂ3r]llﬂ@Lﬁu’ﬂ]’]LLUﬂmqﬂJLWﬂlmmﬂ’J’]@JLL@ﬂGﬂQﬂu@Uqﬂﬂu&lﬁqﬂﬁyﬂqﬂaﬂmmﬁ%@U 0.05 939"

nMavageusIegInalafidssiuauAniuion1suIReNIALEININLEY NANY. FUNSANATEN

Huslnauanaaiy lagldnisiseuiisudsdou (Multiple Comparison) WU s¥AUAINAALIY

PuunanaliwanasiunninaegrelidedAyniaiiiseau 0.05

M3 4.37 nemsiessifisudieussiuanuAniitusanisiuidensaniiueiuves nand.
AuNsANATEUIlnA Iuunauengy

o Svu 5 sp. HaRIAZLLLLRAY
: 21-30 ¥ 31-40 U 41-50 ¥ 51-60 U 60 Vauly

#nd120 Y 340 324 | 1.399 0.880 0.583 0.533 0.933 0.852
21-30 T 757 323 | 1.495 - 0.615 0.365 0.814 0.931
31-40 T 602 319 | 1415 - 0.195 0.548 0.801
41-50 9 410 3.31 1.360 - 0.621 0.469
51-60 U 272 325 | 1470 - 0.801
60 Yauly 205 320 | 1448 -

F = 0.355 way P-Value = 0.880

o

* Jod Ay eananseau 0.05

NMTN 4.37 Han1sTAseiiUTeufisuseduanudaiunen1ssus senisaiueu

VDI NANY. AIUNTTAUATON UTLAATILUAMINDTY WU F = 0.355 Uag P-Value = 0.880

Lanedn sEAUANA U IUnAIN ey LTl Auuan 19t ueg 19l @ Ay nisai A ssau 0.05

Faldnaaauston 1199019 lai T5zauAINAMUABN1TUS A BN1TANTUIIUYEY NaNT,

AuNsANATEIR U IaALana ey agldnisiuSeuieudsdou (Multiple Comparison) wuin

szRUANNANILYDIT ey llunnssiuY N e litud Ay nsatiAnsziu 0.05

NueiUSnuwiiefinnu asi9deu wavUseiuNan SALEUNS KAYNNTUSUISTUTDS Nany. §1NU NENY. LAZLaVIENIS NENY.
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f1514 4.38 Nams%Lﬂsﬂzﬁw‘%auﬁaus:ﬁummﬁﬂLﬁusiams%'ué'ﬁiamsﬁ%ﬁumwm NEANY.
A1uNIANATIEUIIAA IUUNAUBITN

nasneATULLLREY
. . _ flans WNYAINS/ v NN Sus1ns/ 41519015 wiithu/wathu/
21N MUY X S.D. D Y . Sudne e .. . "y
dauda/ Urdnd/ il U3 wiinawsy/ duney/ Taildusznau
fvg Uszng tanvuY Fwnna Indunieny 217U
Uniseu/ddn/
v = 433 3.21 1.429 0.687 0.663 0.947 0.663 0.128 0.925 0.774
UnAne
fansdauny/aune 381 3.17 1.526 0.481 0.643 0.984 0.059 0.762 0.544
wnwnsns/Jadnd/
! 127 3.27 1.487 0.698 0.467 0.582 0.837 0.863
Ussae
Suhaialy 418 322 | 1420 0.619 0.152 0.953 0.816
WUNUUTENDNYY 424 317 | 1.451 0.049* 0.752 0.525
Susrwns/munau
o - 530 3.35 1.405 0.513 0.369
Fg/Aemina
drsrensiunay/
- ¥ 70 3.23 1.469 0.933
indunangy
waithu/natu/ladla
- 203 3.25 1.314
UsenNauanIn

F = 0.790 wag P-Value = 0.596

T
o o e 1Y

* JudrAgyneanafszeu 0.05

91091579 4.38 HAN15IATITSBULTisUTEAUAINAAILABNIST U FoN1SANT UL
Y9I NANTY. AUNTANATEIFUTINATIUUNAINDIIN WU F = 0.790 Uag P-Value = 0.596 uansin
sefuauAaiuTwunnne I wlidanuwaneetueg 19 doddyn1ead ff sedu 0.05
FeldmaaeusiogitodnladidseduanuAnsiudonissugaenisatduauves nany.
A1UN15ANATEE UTLaawana 9Ty tngldnsiuTeuisulsdou (Multiple Comparison) Wuin
FEAUAMUAALTUTDI81T NN NINUUT ENLoNBURANA1A VBTN UT N5/ NNusT/Ta1mAe
(P-Value = 0.049) aghafitfuddaymnsadfiisziu 0.05

31091579 4.39 Han1sIATIERSeuLTisusTAUANARILAEN1STUTRoN1SANT Y
Y99 NEANY. uMsANATEIUTInATLunmusEAUTIgladIuiy wudl F = 1.148 uag P-Value = 0.319
LEn931 sEAUAUAAIUTILUNANsERUT el dauR lddauuana st ueg el TedAynig
adAfi ey 0.05 Feldnaaousioginseduiglddiudaled dszduanudaiudenisiud
fan1sAiiunuYes nany. MmunisAuasesuslaauand ey Taglinsiuseumeudadeu (Multiple
Comparison) WU SEAUANMNAAIUTEITEAUTIELAEIUA 50,000 - 59,999 UM WANASRUTEAU
AMUANLAUYBISEAUTIWIAE U 10,000 — 19,999 U (P-Value = 0.036) seausreladius
40,000 - 49,999 U (P-Value = 0.024) warlsifiswels (P-Value = 0.049) agnsfitfuddyn1aadfd
59U 0.05
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EMMPEEURULLUMLY

o
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1957 [LEAEM WUy

LU ELUSLARIRET QWU PLRURILE "RURU PERILLEELUENLLUZEN SLUNTILYELUBNMIIE

UeLemnL
"

tLs

ZIRLNREN NELLLLY MLYBYEMILAU

A1314 4.39 HaN1TIRTIUTeuliBusTAUANARWINABNISSUSHaNTTANTiuNYeY NEnY. Aun1sAnAsasiuslan IuunmusziuselddIuna

I

— NARAIIAZLULLRRE
szausela . _
dui UM X S.D. 10,000 - 20,000 - 30,000 - 40,000 - 50,000 - 60,000 - 70,000 - 80,000 - 90,000 - 100,000 Laifingld
19,999 UM 29,999 UM | 39,999 v | 49,999 um | 59,999 U | 69,999 UM | 79,999 U | 89,999 U 99,999 UM umull
foundn
409 3.18 1.447 0.205 0.834 0.374 0.149 0.128 0.324 0.949 0.551 0.377 0.258 0.342
10,000 um
10,000 -
826 3.29 1447 - 0.090 0.928 0.421 0.036* 0.190 0.841 0.738 0.320 0.422 0.981
19,999 U
20,000 -
612 316 1.433 - 0.256 0.106 0.145 0.349 0.912 0.518 0.387 0.231 0.229
29,999 UM
30,000 -
263 3.28 1.416 - 0.434 0.053 0.209 0.860 0.725 0.326 0.418 0.957
39,999 UM
40,000 -
97 3.41 1.289 - 0.024* 0.121 0.634 0.974 0.268 0.702 0.458
49,999 UM
50,000 -
52 2.86 1.735 - 0.949 0.445 0.212 0.578 0.066 0.049*
59,999 um
60,000 -
17 2.83 1.766 - 0.486 0.267 0.609 0.127 0.202
69,999 UM
70,000 -
12 3.20 1.804 - 0.702 0.398 0.511 0.847
79,999 UM
80,000 -
12 3.43 1.615 - 0.294 0.818 0.737
89,999 U
90,000 -
2 3.22 0.812 - 0.232 0.322
99,999 UM
100,000 um
g 20 3.55 1.477 - 0.430
Fuly
Taifisneld 264 328 | 1.323 -

F = 1.148 wag P-Value = 0.319
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AN514 4.40 wams‘%ms’lzﬁuﬁamﬁemszﬁ'umwﬁﬂLﬁuﬁiams%’ufafsiaﬂﬁﬁ%ﬁumumae NEANY.
A1uUMsANATEUIIAA IUNAUTEARUNISANEENER

. 3 NARNIAZLULIRAY
FLAUNTANYY . _ C—— R
. Juw | X S.D. dseufnen dseufnen aylsouey/ | Ui | WSman | e |
Y Y, au
v AOUAU naulaneg/Uav. Ud. N3 ¢ an L
Uszaufnen 157 3.21 1.472 0.604 0.936 0.333 0.885 0.263 0.040* 0.792
dssunu
o 179 3.13 1.484 - 0.475 0.117 0.576 0.085 0.024* 0.653
AU
dssufnuIneu
406 3.22 1.402 - 0.260 0.727 0.189 0.038* 0.807
UYae/dav.
aqﬂ%mumv'l/ma. 233 3.36 1.338 - 0.114 0.863 0.085 0.952
Yy 1354 | 320 | 1.455 - 0.073 0030* | 0.755
Yyaln 232 | 338 | 1.423 - 0.096 0911
USyeytan 13 4.06 | 1.294 - 0.213
Fu 9 12 | 333 | 1103
F = 1.479 wag P-Value = 0.170

* fJod Ay eananszau 0.05

9INA15N 4.40 NaN15IATIZMUTBUTIBUTEAUATUAAIUABNITTUTRBN AT I
UDY NANY. FNUNTALATOR UTLAATIMUNATEAUNSANYE A WU F = 1.479 uag P-Value = 0.170
LAAIIN STAUANARINTIRUNALsTAUNSANWIgeEa liflauuandsiuedadved Ay sadf
fiseeiu 0.05 FaldnnasusienI1sedunisAnugeanled dseduanudaiusenissuse
N13ALTUIUYEY Nany. AunIsAuATEUSIAALANseiY Ingldmsiseumeudsdau (Multiple
Comparison) U1 SEAUANAALAUUDITEAUUS QYQYIBNLANA 1A USEAUAIILA ALY
Y833¢UUsTEONANY (P-Value = 0.040) seaudlseufnuwimausu (P-Value = 0.024) s¥siusiseumnu

noulany/Ua. (P-Value = 0.038) wazszAuUIe193 (P-Value = 0.030) agalitad1AYINanaA
N5z6iu 0.05

N 4.41 nemsAessifisuiisussiuanuAniiudanisiuidensaniiueiuves nand.
A1UN3ANATERUTIAA Iunmunuiagandy

& oGk L o . = NaF9ASILLRAY
Wuegande U X S.D. T a o a
i aglugnaidios | lildegludnalios
aglunsunw/Usunng 519 3.16 1.358 0.260 0.072
aglusnaiilos 1221 | 323 | 1469 - 0.357
Liilgagludnailios 846 3.27 1.434 -

F = 0.951 was P-Value = 0.386

* JodrAgyneananszau 0.05

1NA15N 4.41 BN T BUT BUTZA UAUAAIABNITTUT A BN TANT LI
VB NANY. HIUNNTANATOIHUTIAA Junm LN UTINieg01de wudn F = 0.951 uag P-Value = 0.386

1 IS

Lanedn sEAUAMUANLTLUNANiuTITogo1fe lifianuuandnsiueg lveddgynisadanseau
0.05 Flsivnaeusiaginiiuniegerdelaniisedunnufndiusenissuinenisanidunuves nane.

Y

AUN13ANATRE U InAwANaiY IngldnsilSeuiisudsdau (Multiple Comparison) Wu31 sgdvU

1 o 1

ANUAAINYBIIUTITIog01de llunnsnsiussiuauAnieniunegeAuegdituddgng

anAnszau 0.05

NueiUSnwiiefinnu asi9deu wavUseiuNan SAILEUNS KAYANTUSUISTUTDS Nan. §1TNU NENY. LAZLAVIENIS NENY.
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2. NaN13TIUTUToYA TaInase TaRaiiu uazdaiauanuzIINNTUTEYUTLANAG IENDY
(Think Tank)

¥ 14

nmsiiuteya TeAniuresiidiulddiudsainnisuseguseauadsauead (Think Tank)

Y
[

iasraNaNeanudlNgITaeiuNITaLauleuIBuazNITAANIY MTIAERU LazUselllura 911U 3 ASY

Y

Y 1

Aswaglidesndn 15 f10819 nquAI9819UTENBUAIY HUTMIUS R WnunIorilduiedesdu
Ussuidny) dagdealdsuauiiureudin nad. aunisduasesduiinaieliladeyaseau
nsmtuulevswasUfURNMS Wiauenanisfinwiudsesnidusen 7 diu dll

dufl 1 Toyaiugiuvesngudlvideya

gl 2 MIANTUNITLAZNITUTIITNUYDY NanY. d1NU NanY. aglav1dnis nany.
AUNIANATBRUILAAUSEIY 2567

] =i a4 v = DN a = a v €

d1uf 3 nalnuagnszuiunisisesiesisuvesuilaalufianisnszateidss Aanisinsiad
uwagnan1sinsauunAL

diui 4 MyduaSuanusiuialazimundngnineaievignsduasesrusiaavasdtinegu
namnv.

dui 5 AEamMIuIMIsuaznsALduNTANATENEUILAA

dufl 6 JadudauleiiiiertesduaruduSanazguassavesnisaniunisves nans.
AUNIANATBIRUTLARA

! N @ ¥ o A

dun 7 Ussiaudeaugu 9

[

dui 1 deyaugruvangudlvidayaainn1sdnuseyuseaunaeauas (Think Tank)

% 4 v n o el LTI
ASIN NI A0UN MnpulnIAnN1TUsEYN

(Aw)

1 - . . 10 Au8U 2567 15
159053 7LLA.WUAY LOUA ADULIUTU =

2 NTANNUNIUAT o 14 weFIneu 2567 18
WAANE NTUNNUNIUAT —

28 WAIN1EU 2567 19

594 52
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d9uf 2 N15ANIUNITUAZAITUIUITIIUYBY NENY. E1UNIU NENY. WAZLAVISNIS NENY.

aunN1sANATaLEUSInA Usednl 2567
2.1 msfmmuauleuie nsusuisuaznisaiiuaudiunisduasesiusinai d1fsy
Tud 2567 asfiguuuunioanvazuuula anwaslugauliuazandauatndls
nsivuauleuiednusegnlinnuAniuitlilszmuneddn nany. daauludsda
msléudeyainasidnaurents 3 U3ns nefitmusdeadiessss sumstmuamnsmaeig
dedliuszmvusuy maffugua manseihinvesgsznaunsdeaduna navy. Sunuimmii
d1Ayfe desdnalnnisnsiaeuyUsgnauniseg adunn uilaademsuisd@nsvenuied
afanuasgminlinsvidnivesnues vimduilaaluseaiouwuuliiiiladnivenuies
nsasienueseniniguilaansuseunuaglasunisdierenesls arsiimsdesiude wnsnis
Jastumsdanseaiomilimunzan saviinislostunmsfnaruinisiliiusssa navy. fosi
weluladunld wu Joyarusedus (A) n3e Blockchain dosfumsaziindnsuazdrdyianfe
Aeslilssyrgudundidiusiududnuue Engagement Aaruslnadesddiusiuluniseeniuy
N3ALTINNTAY
2.2 mstedulinguaneriaduasesfuslnnetisaseds
msdsiultngmneiioduasosuilnneg1eaieds ngraneazdesazviouussidiulubes
mMsUsduldnguane nsouvesnguuneiegudalu n.5.u. 0sAnsIRasIAAUAINAT A, 2553
LININsUTMsAdARYAe AsilgilovsouuimsufualiuszosuldsunsuviesaslsTwd
AmnunquiAseesiian vilmdususssudeasuazdsiofifvateadenduduilan fusznounis
douduinansiazideudeludsiannyana Wunwmensiiunuiiddnsongmng desingn
nsTsulddaau dn1susunsenisaslnelidnaslu Progression Enforcement 1Quiuanig
MeimsBnmanilefie MmaaSuaefnenmnsiidugua Wy faftunsaaaountansyviiia agvili
Andnenimesmieny owalulaintisashliuuamnisuimsnudanunniudeseungy
Wistagdunazeurnndesiideimid wdus esiidrdglunisannisalouranarantd il
yliAanmawIoundoulunisiuiie ddusmi aanisal wmanisal ysanns annsvieugidon
MuunsoauslnafinisUssanunurnfuuuul WeslssRamadhdeiu Snussmandsieulos
fidndnyde Foalypansmaduuiinanazaunn snsidsiesiinouaziinunindedinauinisiny
nvsneTmdseaudsinaiumaluladnisdeans
2.3 nsiAdeiiminazulevieiiiaystleviseduilan
nsiAdevimiiius esdrdgyfiazthuaanisalumanisaidiamiifiasing uld
nsiidusimiffhuimusulouiedissvilfiAnusslevddeduilan vildiAnnsnsounseu
Tuns3uile 81 namv. Tédndunsludruniudy wu ulsusuasuaunsanduauiiddyuseand
2567 Tuulevredl 5 lididuimiiAsiiusesnisdunseafuilanio nsduaiuniiulussdla
lunszuiun1svnuresd1ingy nany. sIufdauasunsidiusinean1alssyguR1uAda

WNAANDSULATN1IANINTTUA 9 laua n1sUszend ldszuuns il wesad (Traffy Fondue)
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Tunsliuinisvesddnegy nany. wazwmaeumvg ensloiues wazulauredninau nany.
Uszd1d 2567 wazuloureil 8 Aenisinisuanunenlunisussyndld Al vagiadudiming
Tunsnsraaeuiievlufiansnszneidesuasingia ilernunniuasisgansnmlunisii
aua wazuleuned 9 Mvuanummansliuinmsdemaluladanifiey fefiduidlaaslailsedni
(NGSO) uazaalaasuszdndl (GSO) fmunzauiuuIunuazanmwIndeumssulnsauuiam
voslny uansliiufonsiidoimivaruloueaiieusslovieduslnaves navy. Aldimualy

goufl 3 nalnuaznszudunisiseefeaissuvesguslnalufanisnszanedes Aanisinsiied
wazianIsinsauuAY
3.1 nalnuaznszudunsizesiessouvesduilnaluianisnszaredes AantsTnvied

wazianIsinsauuAY

Homvesffuslne/UservuiiAsafostufamss 3 Ussion waeldasvioulidiudann
vaalgymniun1suseduiusves nany. sdeuslaan1uYeImnIemie 9 Felaiiafe mirsauves
nana. lasidunisasi uilii onudszrsuwi elimsud e gmlunisldusnng fnnsousy
Tharudungineueu nuissssuilegluniiuisudygruinsiadedoasaoudsdiun
n1slianuswavadvanuduslnalunnnqulagianznguineglonia nquvIAwug nquyIgvey
Fosruiunislus e 01995999 Tnevinduunuufuinswdndl nanv. deaduloutelug og
Uszrnduiuslinaulunniuil nenaintdu difesiinisdosisudesdiuisanuazainuay
nsrvauNsTeInIsAuiunnd esfosfoudesiianusings vl inngdszriguuesdn nany,
finsvuiunsivFesdesSeuiidoutrageenn uazlidosagmniviniiens

3.2 mawanaln TunsunsEurunIaNmsaddadeu

nawv. TaWanUsuUsnssuaunsiuidesdesfeuliuatibuasinrusinigamn By
Inhsvuvdaasunnulusdalunssuiumsyinauves nany. sudeEaasunssuIunsidIusuveInIa
U919 UHIUAINE Lnannasuuazn1sInfanssuee o dn151nszuu Traffy Fondue Tunsliusng
v89 navy. wituslnadsuesin nave. finszuiunsiuBesiesSeuiideutnegsenn hidesavamnivinfiens
i MeFosdousinuaelnsdmi Jaiudumsaeudisd dnssemeiineutieuu Weswinuszvvy
Foensl navy. Sudesiiudauds msdudunslianutomieldednaiuiagg msdidmiiing
Frulsinauargunmie fenniduismeiinruiludeingmnsuastunoulunisiousouda
nany. Amsveredtingu nany. Taseuagaluaiauszavuyndmin iesuisosfosSouniely
Fonda dendeaseuluds nan. saustewamn Chat Bot “deosansan” Tamnsadeansldaiy
Tfeyauniu uavansaneudnuiidudeuldinndy nutsnmstimelulagugaelunisia
W Al
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Evaluation Model
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